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Emerging Trends In Banking Sector
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Abstract

The Financial sector, of which Banking sector is the largest player, plays a dominant role in
building the economy of an individual as well as a nation. Banks have control over a large
part of the supply of money in circulation. They are the main stimulus for the economic
progress of a country. A strong banking and finance sector is, therefore, necessary for a
country to emerge as a developed one. It is vital for growth, creation of jobs, generation of
wealth, eradication of poverty, encouraging entrepreneurial activity and increasing the gross
domestic product. Today banking is known as innovative banking. Information technology
has given rise to new innovations in the product designing and their delivery in the banking
and finance industries. Customer services and customer satisfaction are their prime work.
The focus is shifting from mass banking to class banking with the introduction of value
added and customized products. Technology allows banks to create what looks like a branch
in a business building‘s lobby without having to hire manpower for manual operations One
of the most significant areas where IT has had a positive impact is on substitutes for
traditional funds movement services. With the advent of electronic banking, electronic funds
transfer and other similar products, funds transfer within time frames which would have
appeared impossible a few years ago has made it reality. With networking and internet
connection new challenges are arising related to security privacy and confidentiality to
transactions. Finally the banking sector will need to master a new business model by building
management and customer services with a variety of products and controlled cost to stay in
the long run and services. The paper attempts to present the emerging trends and its
challenges that recently emerged in the banking sector with special emphasis on digitization.
It will be useful to the academicians, banking and insurance personnel, financial advisors,
professionals, students and researchers. Common readers will also find it informative and
inculcating.
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Introduction

The traditional functions of banking are limited to accept deposit and to give loans and
advances. Today banking is known as innovative banking. Current banking sector has come
up with a lot of initiatives that oriented to provide a better customer services with the help
of new technologies. Indian banking sector today has the same sense of excitement and
opportunity that is evidence in the Indian competitive banking world improvement day by
day in customer services is the most useful tool for their better growth. Bank offers so many
changes to access their banking and other services. Banks play an important role in the
economic development of developing countries. Economic development involves
investment in various sectors of the economy. In normal banking, the banks perform agency
services for their customers and helps economic development of the country. Bank arranges
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foreign exchange for the business transactions with other countries. Banking sectors are not
simply collecting funds but also serve as a guide to the customer about the investment of
their money.

Structure of Indian banking sector

Today, role of banking industry is very leading and mostly essential service sector. Banking
Industry in India functions under the sunshade of Reserve Bank of India - the regulatory
central bank. Banking industry mainly consists of Commercial banks Co-operative banks
The commercial banking structure in India consists of Scheduled commercial banks
Unscheduled bank Scheduled commercial banks constitute those banks which have been
included in the second schedule of Reserve Bank of India (RBI) Act, 1934. For the purpose
of assessment of performance of banks, the RBI categorize them as public sector banks, old
private sector banks, new private sector banks and foreign banks.

Present Scenario

The present banking scenario provides a lot of opportunities as well as facing lot of
challenges also. India is being fundamentally strong supported by concrete economic
policies, decisions and implementations by the Indian Government. Today in India, the
service sector is contributing half of the Indian GDP and the banking is most popular service
sector in India. The significant role of banking industry is essential to speed up the social
economic development. To improve major areas of banking sector, Government of India,
RBI and Ministry of finance have made several notable efforts. Many of leading banks
operating in market have made use of the changed rules and regulations such as CRR, interest
rate, special offers to the customers such as to open account in Zero balance. In addition to
this, now day’s banks are entered in non-banking products such as insurance in which area
there are tremendous opportunities.

Global Banking Developments

The year 2010-11 was a difficult period for the global banking system, with challenges
arising from the global financial system as well as the emerging fiscal and economic growth
scenarios across countries. Global banks exhibited some improvements in capital adequacy
but were beleaguered by weak credit growth, high leverage and poor asset quality. In
contrast, in major emerging economies, credit growth remained at relatively high levels,
which was regarded as a cause of concern given the increasing inflationary pressures and
capital inflows in these economies. In the advanced economies, credit availability remained
particularly constrained for small and medium enterprises and the usage of banking services
also stood at a low, signaling financial exclusion of the population in the post-crisis period.
On the positive side, both advanced and emerging economies, individually, and multi-
laterally, moved forward towards effective systemic risk management involving initiatives
for improving the macro-prudential regulatory framework and reforms related to
systemically important financial institutions.

Recent Trends In Banking

1)  Electronic Payment Services — E Cheques

Now-a-days we are hearing about e-governance, e-mail, e-commerce, e-tail etc. In the same
manner, a new technology is being developed in US for introduction of e-cheque, which will
eventually replace the conventional paper cheque. India, as harbinger to the introduction of
e-cheque, the Negotiable Instruments Act has already been amended to include;
Truncated cheque and E-cheque instruments.
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2) Real Time Gross Settlement (RTGS)

Real Time Gross Settlement system, introduced in India since March 2004, is a system
through which electronics instructions can be given by banks to transfer funds from their
account to the account of another bank. The RTGS system is maintained and operated by the
RBI and provides a means of efficient and faster funds transfer among banks facilitating
their financial operations. As the name suggests, funds transfer between banks takes place
on a ‘Real Time' basis. Therefore, money can reach the beneficiary instantaneously and the
beneficiary's bank has the responsibility to credit the beneficiary's account within two hours.
3)  Electronic Funds Transfer (EFT)

Electronic Funds Transfer (EFT) is a system whereby anyone who wants to make payment
to another person/company etc. can approach his bank and make cash payment or give
instructions/authorization to transfer funds directly from his own account to the bank
account of the receiver/beneficiary. Complete details such as the receiver's name, bank
account number, account type (savings or current account), bank name, city, branch name
etc. should be furnished to the bank at the time of requesting for such transfers so that the
amount reaches the beneficiaries' account correctly and faster. RBI is the service provider of
EFT.

4)  Electronic Clearing Service (ECS)

Electronic Clearing Service is a retail payment system that can be used to make bulk
payments/receipts of a similar nature especially where each individual payment is of a
repetitive nature and of relatively smaller amount. This facility is meant for companies and
government departments to make/receive large volumes of payments rather than for funds
transfers by individuals.

5)  Automatic Teller Machine (ATM)

Automatic Teller Machine is the most popular devise in India, which enables the customers
to withdraw their money 24 hours a day 7 days a week. It is a devise that allows customer
who has an ATM card to perform routine banking transactions without interacting with a
human teller. In addition to cash withdrawal, ATMs can be used for payment of utility bills,
funds transfer between accounts, deposit of cheques and cash into accounts, balance enquiry
etc.

6) Point of Sale Terminal

Point of Sale Terminal is a computer terminal that is linked online to the computerized
customer information files in a bank and magnetically encoded plastic transaction card
that identifies the customer to the computer. During a transaction, the customer's account is
debited and the retailer's account is credited by the computer for the amount of purchase.

7)  Tele Banking

Tele Banking facilitates the customer to do entire non-cash related banking on telephone.
Under this devise Automatic Voice Recorder is used for simpler queries and transactions.
For complicated queries and transactions, manned phone terminals are used.

8)  Electronic Data Interchange (EDI)

Electronic Data Interchange is the electronic exchange of business documents like purchase
order, invoices, shipping notices, receiving advices etc. in a standard, computer processed,
universally accepted format between trading partners. EDI can also be used to transmit
financial information and payments in electronic form.
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IT In Banking
Indian banking industry, today is in the midst of an IT revolution. A combination of
regulatory and competitive reasons has led to increasing importance of total banking
automation in the Indian Banking Industry. Information Technology has basically been used
under two different avenues in Banking. One is Communication and Connectivity and other
is Business Process Reengineering. Information technology enables sophisticated product
development, better market infrastructure, implementation of reliable techniques for control
of risks and helps the financial intermediaries to reach geographically distant and diversified
markets.
The bank which used the right technology to supply timely information will see productivity
increase and thereby gain a competitive edge. To compete in an economy which is opening
up, it is imperative for the Indian Banks to observe the latest technology and modify it to
suit their environment. Not only banks need greatly enhanced use of technology to the
customer friendly, efficient and competitive existing services and business, they also need
technology for providing newer products and newer forms of services in an increasingly
dynamic and globalize environment. Information technology offers a chance for banks to
build new systems that address a wide range of customer needs including many that may not
be imaginable today.
Conclusion
Indian banking system will further grow in size and complexity while acting as an important
agent of economic growth and intermingling different segments of the financial sector. It
automatically follows that the future of Indian banking depends not only in internal dynamics
unleashed by ongoing returns but also on global trends in the financial sectors. Indian
Banking Industry has shown considerable resilience during the return period. The second
generation returns will play a crucial role in further strengthening the system. The banking
today is re-defined and re-engineered with the use of Information Technology and it is sure
that the future of banking will offer more sophisticated services to the customers with the
continuous product and process innovations. Thus, there is a paradigm shift from the seller's
market to buyer's market in the industry and finally it affected at the bankers level to change
their approach from "conventional banking to convenience banking” and "mass banking to
class banking". The shift has also increased the degree of accessibility of a common man to
bank for his variety of needs and requirements. Adoption of stringent prudential norms and
higher capital standards, better risk management systems, adoption of internationally
accepted accounting practices and increased disclosures and transparency will ensure the
Indian Banking industry keeps pace with other developed banking systems.
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A Comparative Study Of Approval Motive As A Function Of
Time Spent On Social Networking Sites

Smarika Dalal & Anshul Girdhar*

Abstract

The authors investigated the need for approval among the social networking users. A total
of 100 participants participated in the study voluntarily. These subjects (50 males and 50
females) were divided into 4 age groups ranging from 20-40 years. This age range comprised
of youth and middle-aged male and female who are the harbingers and most loyal users of
social networking sites. These participants were administered Approval Motive Scale
(Tripathi & Tripathi, 1980). The independent t-analysis revealed greater approval motive for
participants who spent more time on social networking sites. The findings were discussed in
the light of existing literature. The limitations and suggestions of the research study
undertaken have also been discussed.

Keywords: Social networking, approval motive

Introduction

Social Networking: As the twenty first century knocked on our doors, so did the
technological advancements and social networking. It all started with a simple e-mail which
served us by making our communications quicker. Then the world of social networking hit
us all starting with orkut, facebook, twitter, linkedin, instagram etc. These are the few out of
many which made an impact and have stayed with us for the longest time (Orkut has now
been officially removed). The social networking revolution has definitely made the world a
smaller place but nonetheless it is being accounted for many of the problems that our
generation is facing. Depression, social isolation, suicidal thoughts have been attributed to
the higher usage of the social networking sites. A report by the American Academy of
Pediatrics defines Facebook depression as “depression that develops when teens and
preteens spend time on social media sites and then begin to exhibit classic symptoms of
depression due to the intensity of the online world.” (2011)

Approval motive: Crown and Marlowe (1964) have conceptualized that approval motive is
the desire of individuals to achieve favourable responses and evaluations from others. An
individual having high approval motive needs to gain acceptance from others, gratify his
dependency needs, and/or engage in approval seeking behaviours through positive self-
presentation and denial of inadequacies (Strickland, 1977). In other words, people behave in
favourable and socially desirable ways to achieve the approval of others.

A number of studies have been conducted on the time spent on social networking and its
association with mental health symptoms. A study by Vogel, Roberts, Rose and Eckles have
suggested that those people who had more exposure to Facebook evaluated themselves more
poorly, that is, their self-esteem was evaluated as lower than those who had less exposure to
facebook which is also mediated by upward social comparisons.

I. Pantic, in his research study, has mentioned that the “hyper-personal model” (2010) of
behaviour during computer-mediated communication, given by Gonzales and Hancock, is
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one of the many possible factors that affects the self-esteem of a Facebook user. The model
suggests that computer mediated communication has some benefits in terms of users being
able to present themselves more positively and effectively. While using an online platform,
the subject can be more selective and emphasize upon and present those aspects of him/her
self which will be viewed more favourably by the receivers which is not possible in
conventional face-to-face interaction where the subject does not have enough time and
opportunity to present the positive features of him/her self. Thus, we can assume assume that
this selective self-presentation on a social networking sites positively affects self-evaluation
and therefore self-esteem.

Edwards has mentioned that humans have always tried to define their self-worth, and seek
validation and approval from others but somehow social media has created an endless virtual
need of acceptance and also the means of having the basic need of acceptance met. One of
the research studies has provided insight into how participants utilize social media to
cultivate relationships for the expressed purpose of gratifying approval needs and
affirmation. Posting of images is one way that social media users seek satisfaction and
interaction. The selfie phenomenon suggests (from a semantic perspective) that one is
engaging in the act of self-generated attention or affection-generating from a photo.

With the canvas of background, it can be argued that the social networking sites users in
terms of time spent will differ on social approval motives. Hence, the special interest of the
current study was to investigate the differences on social approval motive scores among the
social networking sites users. In view of the existing information, it was presumed that these
users will differ on approval motive.

Method

a. Sample

The study included a total sample of 100 participants. Out of these, 50 were females and 50
were males in the range of 20-40 years. The participants who used social networking site for
less than four hours is 66 (Males — 37, Females — 29) while those who use social networking
site for more than four hours is 34 (Males — 13, females — 21).

A

Grgjp Ge4nder> Male Female Total
2b-25 13 12 25
25-30 12 13 25
30-35 12 13 25
35-40 13 12 25
Total 50 50 100

Table 1: Sample characteristics and number of participants

b. Measure

A questionnaire was created to gain knowledge of age, gender of the participants and the
time spent on the social networking sites respectively. The social networking sites most
frequently used by the participants was also recorded.

Approval Motive Scale by Dr. NKM Tripathi and Dr. LB Tripathi: This is also an
objective Questionnaire Containing 72 items out of which 37 are ‘True’ and remaining 35
items have ‘False’ options as indicative of approval orientation. The scale covers 7 areas of
approval namely, normative behaviour, social conformity, positive-self presentation,
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defensiveness, dependency, social responsiveness, and social approval. But they are not
mutually exclusive, since all of them deal with some aspect of social approval. Therefore,
they may overlap each other.

Normative behaviour: This area deals with behavioural tendencies which are largely
concerned with compliance to norms shared by a cultural group. It is an important
component of social approval.

Social Conformity: Although from a surface point of view conformity appears to be a
constituent of norms it does differ from norms in at least one crucial respect i.e. it refers to
imitative behaviours which emanate from concern of belongingness to one's social group. It
does not involve deviation from or compliance with some social standard.

Positive self-presentation: It refers to the content of self-disclosure to other people. While
both verbal and non-verbal behaviours communicate information about individual, more
concentration is on verbal form, since verbal information is easier to measure. There are two
dimensions of self-presentation process: the positivity or negativity of a person's self-
disclosure and the intimacy level of the information.

Defensiveness: One of the significant ingredients of human personality is ego and threat to
ego is not a comfortable state. Consequently, one tries to defend it in such situations. We
adopt a variety of strategies to get rid of threats to ego. Sometimes anticipated threats do
influence present behaviour. People try to ‘manage' threatening situations in effective
manner. They, for instance, seek justifications as well as rationalization for this press-up.
The person who needs approval does not want to be ‘cornered’. He makes best of his efforts
to present good account of himself in the eyes of others. The area of defensiveness of the
scale relates to this aspect of social behaviour.

Dependency: The inherent inability to function independently at the time of birth makes us
dependent organisms. As a consequence, functioning within the framework of
environmental demands and to cope with such demands one is bound to become dependent
on individuals and social groups of various kinds. In the course of social learning dependence
in itself becomes a source of gratification.

Social Responsiveness: It refers to individual's tendency to respond to social stimuli in high
frequency and magnitude. In social situations he tends to react and sometimes over-react to
social stimuli (Crowne & Strickland, 1961, Marlowe, 1962).

Social Approval: It refers to active approval seeking from the agents of social
reinforcement, because for approval motivated persons it is an important incentive. The
behaviour tendencies implied in active approval seeking, require the individual to associate
with or approach to or engage in such activities or social interactions that lead to attainment
of approval from individuals, groups, or any other social organization which is perceived
directly or indirectly by the individual as socially desirable.

Reliability

Test-retest reliability-Temporal stability of scores on Approval Motive Scale: It was
defined as the correlation between scores obtained by a subject at two occasions reported by
a period of 2 to 3 months. In the present work 120 subjects were road-tested. The correlation
coefficient obtained from the two sets of scores was .80 with an index of reliability of .89.
Split-half Reliability-Internal consistency of Approval Motive Scale: It is used to find
out internal consistency of the measure. The items in the whole Approval Motive Scale have
been divided into two odd and even categories. In order to determine split-half reliability,
Approval Motive Scale was administered on large sample of 500 subjects. The obtained
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correlation between scores on odd and even items are .82. Following Spearman Brown
prophecy formula, a reliability index of .93 was obtained.

Validity: The Approval Motive Scale has satisfactory content validity, construct validity,
intrinsic validity and predictive validity.

c. Procedure

First of all, informed consent was obtained and information about demographic
characteristics were collected from social networking sites users. Participants were ensured
about anonymity and also encouraged for free and frank responses. They were then
administered Approval Motive Scale. The administration was done individually in the shops,
cafeterias and library etc. in the university campus. After completing the measure,
participants were given warm thanks.

Results And Discussion

In order to test the null hypothesis, mean, standard deviations and t-values were computed
by using SPSS (IBM SPSS Statistics 25.0). The t-test summary indicates a significant effect
due to time spent on social networking sites for approval motive. It implies that the difference
between the means of groups cannot be attributed to chance factors. Hence, the null
hypothesis is rejected. The first group (Group A) includes the participants who spend 0 to 4
hours on social networking sites while the second group (Group B) includes those
participants who spend more than 4 hours on social networking sites. The sample size of
Group A is 66 (=Na) and sample size of group B is 34 (=Ng). The mean for Group A is 39.26
(=Ma) and the mean for Group B is 43.06 (=Mg). The results are shown in table below:

Group A (Time spent |  Group B (Time
Variables <4 hours) spent >4 hours) t-value Significance
Level
Standard Standard
Mean . Mean -
Deviation Deviation
Approval 39.26 |7.19 43.06 |6.14 -2.627 p<0.01
Motive

Table 2: Mean, Standard Deviation and t-value for sample collected
These findings can be interpreted in the light of the existing literature and common-sense
wisdom. It can be presumed that individuals who spent more time on social networking sites
also desire approval from others in terms of like, comment and other such responses. These
findings find ample support from empirical investigations conducted in the part which state
that people who spend more time on social networking sites suffer more from fear of missing
out, compare themselves to others more often which may result in depression and loneliness.
Thus, we can conclude that those who spend more time on social networking sites seek
external validation more often.
Limitations
The study undertaken has some limitations:
1. The sample size is 100 and is mostly restricted to Hisar (Haryana).
2. There might have been other factors (age, gender, environmental factors etc) affecting
the approval motive score of the participants. The study is limited to a single independent
variable, i.e., time spent on social networking sites.

14 International Journal of Research in Social Sciences
http://www.ijmra.us, Email: editorijmie@gmail.com



http://www.ijmra.us/
http://www.ijmra.us/

International Journal of Research in Social Sciences

Vol. 9 Issue 6(1), June 2019,

ISSN: 2249-2496 Impact Factor: 7.081

Journal Homepage: http://www.ijmra.us, Email: editorijmie@gmail.com

Double-Blind Peer Reviewed Refereed Open Access International Journal - Included in the International Serial
Directories Indexed & Listed at: Ulrich's Periodicals Directory ©, U.S.A., Open J-Gage as well as in Cabell’s
Directories of Publishing Opportunities, U.S.A

Suggestions For Further Research
1. A further study can be conducted by studying the effects of other independent variables

(subject variables, e.g. age, gender etc) in addition to the time spent on social networking
sites and measuring their net effect on approval motive of the individuals.

2. A vast culture can be encompassed (e.g. Metro cities in India can be studied) and the
sample size can be further increased so that it truly represents the population.
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Causes And Effects Of Displacement On Jumpha Lahiri-A
Diasporic Discourse

K. Jaya*
Dr. K. Premkumar**

Abstract

Man has always been in quest for a better life. Since the very beginning of the world till
today’s advanced period the exploration continued. Man moves from one place to other in
search for the comfort and prosperity. Often they leave their homelands to create a better
future. Diaspora writing deals with this type of movements and reveals certain features that
are similar to the experience. Jhumpa Lahiri is one of the famous Indian American authors
who are much-admired chronicler of the Bengali immigrant experience. Her works portrays
the migrant’s experiences and their attachment to the homeland along with their urge to
belong in the settled land for the betterment of the economic and social life. This paper will
explore the various diasporic aspects in the writer Jhumpa Lahiri based on the short story
collections in Interpreter of Maladies (1999) and Unaccustomed Earth (2008) following her
first novel The Namesake (2003). It is very significant that Jhumpa Lahiri is the child of
Indian migrant and she thinks that the question of identity is always a difficult one for those
who are culturally displaced and growing up in two worlds simultaneously. The condition
of people living in diaspora is always a dual state which creates confusion and clashes.
Identity and sense of dislocation, alienation and other issues that expatriates deal with.
Diaspora is all about the creation of new identities in a new cultural space. Lahiri’s works
manifest the notion of being uprooted from homeland and also put emphasize on the quest
for blending in the host country. Her characters try to become a “new- self” without really
letting go of the “old — self” and thus creates stories that display universal appeal. Lahiri
pursues contradictory ways in handling the issues of diasporic life which makes her writing
a delicate and poised voice within the Indian and world diasporic literature.

Keywords: displacement, diaspora, homeland, identity, native, exile

Displacement in the literal sense alludes to the demonstration of moving or being put out of
the typical or unique spot. Relocation, departure, diaspora, mass migration, removal,
expulsion, travel, revelation, detainment, escape, among others, are for the most part various
types of displacement and all things considered, these conditions may share numerous
characteristics. Diaspora Literature not only sings stories of heartbreak and inferiority but it
also is telling about the moments of pride, honor and prosperity. The dislocated people living
in exile know that this exile does not come with the reward of homecoming rather it’s a
different kind of banishment and it often projects positivity rather than negativity.

There are two different kinds of displacement. Exile describes the predicament of individuals
and Diaspora refers to the collective experience of groups of peoples. Exile involves loss of
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home; diaspora suggests a home-away-from-home. Exile is immediate, brings with it rupture
and removal, is forced, and consequently tends to reinforce boundary markers. Diaspora, on
the other hand, may be all of those things and it may be chosen, may be inherited. Diaspora
might involve being thrown out of homeland, but might equally be a state of stability and
settled life. It might involve loss of identity, but it might simply imply a ‘different’ identity
from a dominant, host culture.

The term ‘Diaspora’ is defined as “the dispersion or spread of any people from their original
homeland” according to the Oxford Dictionaries Online. According to Professor Kevin
Kenny author of Diaspora: A Very Short Introduction the scholars of Alexandria translated
the first five books of Hebrew Bible into Greek where the verb diaspeirein and the noun
diaspora described a condition of spiritual anguish accompanying the dispersal of the Jews
by an angry God. Diaspora has been classified variously according to ethnicities,
nationalities, culture and lifestyles etc and due to that various categories the space of
Diaspora and its theme has become wider and larger for further studies. But this paper will
border its readings on the Diaspora community that Jhumpa Lahiri has written about in her
fictions. The paper proposes a textual analysis of causes and effects of Displacement on a
writer like Lahiri and their reflections in her works through the lens of diasporic discourse.
It will show how the balanced and elegant voice of the Indian — American author has put on
a diversity and authenticity on diasporic literature. Thus making Lahiri’s works significant
and also by being a very detailed medium of knowing about diaspora writing.

Jhumpa Lahiri belongs to the second generation Diaspora community. The writings of the
Diaspora writers due to reasons of their movements but the tension of living in betweens
reflected through their works as Rushdie say in his essay “The Indian Writer in England”,
...that our physical alienation from India almost inevitably means that we will not be capable
of reclaiming precisely the thing that was lost; that we will, in short, create fictions, not
actual cities or villages, but invisible ones, imaginary homelands, Indias of the mind
(Rushdie 1983: 76)

Lahiri in her writing mostly talks about the cultural clash and the question of identity. Lahiri
also tries her best to describe some proper native characters living in India through her own
perspective and as readers we can tell she did wonderful job and it shows that even though
she was born and brought up in foreign land she is never rooted from her nativeness and
that’s is something very significant about Diaspora writing. Lahiri has created her space
importantly in the Diaspora writing and her fictions tells us a lot about the experiences of
the migrant families where we have both the first generations and second generations telling
their stories separately and each of them has got that plight of living in a foreign land and
for those of the second generations they have got their own difficulties of blending in with
the culture of their ancestors and the culture of their own.

Lahiri writes about people whose existence has been shaped by unsettlement and she says
that her and her sister’s roots were almost hydroponic because it had nowhere to cling and
for this reason she couldn’t consider her childhood happy. Her experiences differed from her
parents because they had originally come from a land somewhere, firm ground. The living
away from their own land was the source of pain and frustration but at least there was a land
they thought of as home which Lahiri didn’t have had until her own family life started and
she got married, settled down with her husband and two children she now can feel the
belongingness after living 38 years in the US. Lahiri married a Greek- Guatemalan —
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American journalist and we can see that she chose a partner who also has a mixed ethnicity
and which gives her sense of diversity in her nature.

The novel The Namesake is about the Ganguly family and their story of assimilation into the
foreign land. Ashoke Ganguly came into United States like many “professional Indians” who
“in the waves of the early sixty’s” went to the United States, as part of the brain drain.
Ashoke Ganguli too leaves his homeland, and comes to America in pursuit of higher studies.
Ashoke Ganguly married a nineteen years old girl Ashima and took her to Boston so far
away from her native land. Ashima misses her homeland and finds it difficult to call Boston
her home but when they have given birth to a son and a daughter there seemed to have a
change in the lifestyle. And as second generations of immigrants the children gets
themselves accustomed with life and culture of States rather than the ones their parents
adheres. Throughout the novel we get to see the trauma of being torn between two worlds
through the character of the protagonist Gogol Ganguly who basically is not proud of his
origins.

Lahiri in her novel also shows how these immigrants are making efforts to preserve their
‘home culture ‘in their new homes. The first generation immigrants train their children in
Bengali language literature and history at home and through special Bengali Classes and
expose them to their own family lineage, religious custom, rites, beliefs food tastes, habit
and mannerisms. Lahiri depicts that the immigrants in their enthusiasm to stick to their own
cultural belief and customs, gradually take in the cultural ways of the host country to.

She worked on most of the stories in her book Unaccustomed Earth for several years and
then published it. Lahiri talks about displacements and deracination of the immigrants and
thinks that almost any American can connect some level to a family background of having
come across some ocean. Lahiri’s characters show both negativity and positivity to their
diasporic adventure. She portrays the positive consequences of flexibility and changing
lifestyle in immigrant’s life. The characters in Unaccustomed Earth experience pain because
they live in a marginal position between two cultures. Lahiri shows such problems that prove
that the old definition of home as a place of safety and peace has changed in the diasporic
world. The immigrant experiences have got diversity. Some of the migrated people can
release themselves from the bondage of old values and traditions within the diasporic life
and enjoy the goodness of assimilation. Forgetting one’s native culture is also harmful in a
sense and cause tragedy for Diaspora community. Only negotiating between these two
spaces can keep positivity in the lives of the immigrants.

Diaspora writers like Jnumpa Lahiri, V.S. Naipaul, Salman Rushdie, Anita Desai etc who
has chosen to write about the issues of diaspora concentrated on depicting the immigrants
crisis of identity, racial and cultural divergence, alienation of the mind and the loss of the
sense of belongingness and it shows that the history of immigration is the history of feeling
displacement and lost in a different time and space and its after effects. Lahiri’s writing tells
us the stories of such old and new generations and their struggles and dilemmas as well.
Diaspora writing helps us understand the multicultural scenario and talks about breaking the
barriers of countries and the globalization that is going on around the world. Diaspora writers
get back to their homelands through their writing and they somehow become the flag bearers
of the society they are living in and came.

In Jhumpa Lahiri’s writing the two worlds of the east and West have been brought together.
Her themes such as assimilation, broken relationships, home, exile, dual identity,
rootlessness, hybridity gives us better understanding of Lahiri as a Diaspora writer. The
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stories she tells us says more of her intercontinental journey during which she gets herself
accustomed to both Indian and American culture. Her writings are filled with details of
traditional Indian names, food descriptions, recipes, Indian dressing styles and rituals. Lahiri
here plays as an ambassador of the Indian diaspora. Lahiri wanted to construct different kind
of picture of the diasporic life for her readers.

To conclude, Diaspora not only led to the crossing of borders. It denotes the journey across
the less visible boundaries of time, space, ethnicity, traditional values, language etc. The
diasporic subjects relocate into a new landscape and create something afresh. They cannot
simply abandon their old lifestyles and traditions and gradually get shifted to the host land
also the interplay between the good and bad should be acknowledged in the diasporic space.
Works Cited
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Geology of Mahanadi Basin (M.P)

Dr. Deepak Chauhan*

Abstract:- The structureal and lithological history of the region is very complicated which
begins from Archaean period. The structural history of Mahanadi basin started from the
deposition of Dharwar system which are supposed to be the oldest sedimentary formations.
The study region witnessed a period of granitic intrusion on a very large scale resulting into
batholithic base of the region which is formed as granitic — gneissic domes and plateau
surfaces. After this igneous activity Bijawar rocks were deposited which are supposed to be
the part of Cuddappah formations.

Introduction:- Geological structure plays an important role in the development of
landforms. The, landforms are a result not only of erosional and depositional agents acting
on the Earth’s surface, but also of tectonic forces originating within the earth. The broad
outlines of nearly all the Earth’s major relief features such as mountain ranges, ocean
trenches, basins and plateaux, are tectonically formed, although detailed features may be the
result of later erosion. Moreover, tectonic forces, uplifting land, are a major provider of
energy into landform systems. Thus it is necessary that we know something of the tectonic
nature of the crust of the Earth and of the processes at work in it, particularly in relation to
plate tectonics. Second, rock vary considerably in their resistance to erosion, and it is
relevant to consider some of the structural and lithological properties of rocks where they
affect the course of landscape development reform (Richard Brayant, 1976).

Study Region:- Mahanadi basin is situated between 23° 0°N to 24° 15°N latitudes and 80°
22°E to 81° 5°E longitudes. The North-south length of the study region is 136 kms and east-
west width of the region is 68 kms covering a territorial span of 4925.87 km?2. Northern
boundary of the region is in the form of Tons-Mahanadi water divide or the top ridge of
Kaimur series. Water divide of Johilla and Mahanadi delineates the eastern boundary of
Mahanadi Basin. Southern boundary of the region is demarcated by the water divide of
Narmada and Mahanadi. Hiran and Mahanadi water divide acts as the western boundary of
the region. The highest height of the region is 903 metres and the lowest height is 317 metres
which lies at the confluence of Mahanadi and Son River. Mahanadi River is one of the major
left hand tributary of son river which experiences the structure of upper and lower Vindhyan
series, Gondwana system and Lawa Trap. Sand stone, lime stone, shale, conglomerate basalt
and hard basal granitic lithology are the main characteristics of Mahanadi basin. In the
marginal part of the region many hills (Pahar) are found and their height varies from 530
meters to 903 metres.

Objective:- The main objective of this research paper is to depict geological formations of
Mahanadi basin. It is also the focus of attention to explain the structural formations from
Archaean to Holocene period. Geological study provides platform to study the landforms
and in attaining pertinent consequence pertaining landform development.

Methodology:- Research scholar studied different geological memoires written by pioneer
geologists like Dunn, Oldhum, Medlicot, D.N. Wadia, M.S. Krishnan, G.B. Mahapatra etc.
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Rock samples were collected from different localities and were chemically analysed to find
out the chemical properties and age of the rocks. Intensive field work was performed to
check the ideas of previous geologists.

Fact Analysis:- The rocks of Vindhyan series were deposited in Vindhyan sea which
were later affected by minor tectonic movements. The lower Vindhyans are resting over
Archaean rocks unconformably. The lower Vindhyan were deposited in land locked
Vindhyan sea which spread from Aravallis to Sasaram. The unconformity between Archaean
and Lower Vindhyans indicates a lapse of time during which denudation exceeded
deposition. The Archaean rocks consisting of granite-gneiss basement are buried under the
sandstones and shales of Lower Vindhyan series.

The structure of Semari series of Lower Vindhyans denotes simple folding as the folds are
in general shallow, symmetrical and open. The Kheinjua series is marked by synclines which
have olive shales on both the limbs and are further bounded by porcellanites and basal stages
in the north and south. The anticline has been greatly denuded that’s why the core of olive
shales has been exposed. The limestone’s and shales of Rohtas stages are mildly folded. The
folding and faulting of lower Vindhyans clearly indicate that after their depositions in Pre-
Cambrian period a series of tectonic movements might have taken place which disturbed the
general layout of these rocks. There is pronounced unconformity between the lower and
upper Vindhyan systems which again indicate that upper Vindhyans were deposited much
later than the lower Vindhyans and the time gap was dominated by denudation. The
horizontality of rocks of Upper Vindhyans clearly denotes the fact that these were not
affected by tectonic movement and no severe earth movement occurred after their
deposition. The upper Vindhyan series consists of Rewa, Kaimur and Bhander formations.
There was a gap in the structural history of the study area when erosion exceeded deposition
resulting into an erosion surface which is represented by structural unconformity. The next
deposits were laid down in Permian period when lower Gondwanas were deposited in the
structural basins of the region. The Gondwana system classified as lower and upper
formations were deposited during Permian, Triassic and Jurassic periods before which the
whole Peninsula was affected by Carboniferous glaciation.

The Gondwana system of river deposits occuring in the scattered basins which continued to
sink pari-pasu with deposition for such a long section of geological time is of unique
significance and illustrates the peculiar physical structure of the sub-continent (Singh, 1976).
This enormous system of continental deposits, inspite of some local unconformities forms
one vast unconformable and connected sequence from the bottom to the top in major part of
the study area from east to west direction as a thin terrain and is important for its coal
deposits. The age of the Gondwana system stretches from Upper Carboniferous to lower
Cretaceous when Lower and upper formations were deposited in faulted depressions which
have a general correspondence to the present depositions of their outcrops although it should
not be supposed that in every case these outcrops imply the original fault bond basin.
During the close of the cretaceous age, a large part of Deccan plateau was affected by the
fissure erruption and flow of lava which spread over the peninsula. The entire study area was
overlained by lava of Deccan trap the remnant of which are found over marginal uplands of
the region. The thickness of lava of some places was thousands of metres in horizontally
bedded sheets of basalt but at present in river valleys and basinal areas it has been completely
eroded.
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Tertiary period opened a new chapter in the tectonic history of the region during which the
great young folded mountains of the world were originated. The region acted as a foreland
during Himalayan arogeny. The region is located over the northern part of the Indian plate
which is moving in the north-eastern direction and subsiding under Eurasian plate through
which Himalayan orogeny is taking place. Although no orogeny took place in the region, yet
the author, during his field work, observed several topographic anomalies in the region
caused by the impulses of Tertiary movement’s. The region was uplifted thrice in this period
causing several topographic unconformities like valley in valley, uplifted peniplanes, incised
meanders, knick points etc. in the region. The region witnessed three successive phases of
upheavals and tilting during Himalayan orogeny of the Tertiary period which added a new
chapter in the structural and denudational history of the region.

The Tertiary and recent periods have witnessed the development of latirites over basalts
cover, zonal soils over upland surfaces and alluvial deposits in river valleys. Laterite in the
research area is found mainly over basaltic surfaces which are composed of allumina, iron
and some other oxides in intermixed form. The material of laterite is ferugenous and has
either limonite or haematite. Alluvial and zonal soils of the area are the result of the recent
times when they were formed in river basins whereas the later developed over the upland
surfaces through the weathering of the surface rocks.

Lithology:- The lithological characteristics of the region have been classified in the
following structures —

Mahanadi Basin: Stratigraphic Sequence (From Youngest to Oldest)

Era Periods Formations | Series Lithology Earth
Movements
Neozoic Holocene Alluvium | Soils of Clay | --
Pleistocene Zonal Silt and Gravel
Soils Laterites
Laterites
Cainozoic | Pliocene Deccan Lava Basaltic Flow | iii. Upper
Miocene Trap Flow . Dyke, Dolerite | Tertiary Uplift
Oligocene Sandstone iv. Middle
Eocene Lameta | Clayey Tertiary Uplift
Limestone i. Lower
Tertiary Uplift
ii. Fissure
Eruption
Unconformity
Mesozoic | Cretaceous Upper Mahadeva | (a) Sandstone
Jurassic Gondwana (b) Coal
Triassic Seams
(c) Iron ore
Shales

xxxxxxxxxxxxxxxxxxx B T T T T i S A A A e T s

Unconformity
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Archaean:- The oldest rocks of earth’s crust that have been found at the bottom of the
stratified deposits in all countries of the world, exhibit similar characters regarding their
structure as well as their composition. They form the core of all the great mountain-chains
of the world and the foundations of all its great ancient plateaus. They are all Azoic,
thoroughly crystalline, extremely controlled, faulted, and largely intruded by plutonic
intrusions, and generally have a well-defined foliated structures. These conditions have
imparted to the Archaean rocks such an extreme complexity of characters and relations that
the system is often known by the names of the ‘Fundamental complex, the ‘Basement
complex etc. (D.N. Wadia, 1935).

The term Archaean was introduced by J.D. Dana in 1872 (Amer Jour. Sci. 3, p. 253) to
designate the geological formations older than the Cambrian. It represents an enormous
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span of time and can be divided into two major groups, Archaean and Proterozoic, the latter
being applicable to those formations which contain remains of primitive organisms. The
Archaean rocks were formed during the very early period when there was no life on the
earth. They are mostly of igneous origin, comprising metamorphosed granitic and basaltic
rocks together with a subordinate amount of sediments (M.S. Krishnan, 1982). Archaean
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group includes granites, granodiorites, gneissic granites and banded or composite gneisses,
the granitic constituents of which show distinct signs of intrusion. The banded gneisses
consist of white bands of quartz-feldspar alternating with dark band containing hornblende,
biotite and minor accessories. The gneisses are due to granitisation of older schistose rocks
and show streaky and controled bands some of which are granitoid to porphyritic and others
granulitic. Dharwar system is also a part of Archaean system. In Mahanadi basin, it has a
highly characteristic metalliferous facies of deposits which has attracted a great deal of
attention lately on account of the ores of manganese and iron associated with it. The
exposures of Dharwars are exposed place to place in the study area but each outcrop has a
sufficient variety of its peculiar rock-types to reveal the identity of the system. Gneiss is
another important rock of Archaean group. In Mahanadi basin gneiss is overlained by
Vindhyan system. It is a pink to reddish, medium grained, non-foliated, non-porphyritic
granite. Majmani khurd, Dadari, Bandarchua reserved forest, Chanwar, Pauniya, Mahroi,
Kailari, Kudra, Amha, Barauda, Harrwah reserved forest, Kauriya, Dadrauri reserved forest,
Saraswahi, Murguri, Dubbar reserved forest, Pali reserved forest, Togra Tola, Bamani,
Chandiya, Bilai Kap, Bandhogarh reserved forest, Bagdari, Barauda, Kohaka, Ginjari,
Umariya, Narwar, Surajpur, Magari, Magar reserved forest, Jongela, Pathari Kalan,
Birhuliya, Mardari, Katariya, Bhatwara, Bharhul, Simariya, Badrehal, Confluence of
(Narsarha, Dengraha, Kathali, Umarar), Gahori, Barwar, Ratheli and Chirwah are the areas
where outcrops of Archaean rocks are found in Mahanadi basin.

Bijawar Series

Bijawar series, first recognised in the Bijawar state in Bundelkhand, occurs in a series of
outcrops extending from Bundelkhand to the south of the Narmada and has a thickness of
less than 240 m in the type area (H.B. Medlicott; Mem II, p. 35, 1860). Quartzites and
sandstones, sometimes conglomeratic from the basal beds resting on gneisses, siliceous,
limestones and hornstone-breccia are found with the quartzite. These are rather irregularly
distributed and are of less than 60m thickness. These are overlain by ferruginous sandstone
containing pockets of haematite. The rocks are either horizontal or have a low southeasterly
dip, though in a few places in the south they have been subjected to crushing and disturbance
before the Vindhyans were deposited over them. (M.S.Krishnan,1982). The Bijawar system
of Mahanadi basin consists of phyllites, mica-schists, calcitic and dolomitic marbles, banded,
ferruginous quartzites with which are associated iron and manganese ores. The Bijawar
sytem of Mahanadi basin also consists sandstone, conglamerates, slate, limestone, jasper and
porcellanoid beds, chlorite, schist and basic lavas. Dykes of Bijawar prove that the igneous
intrusion metamorphosed the limestone structure of Bijawars and resulted diamonds in
limestone and conglomerates. This rock structure lacks in fossils. The Pre-Cambrian
phosphorites of Bijawar Group of rocks show characteristics of a epicontinental sea with
restricted and very shallow marine environment of formation along some shoals, which
existed during the iron rich Pre-Cambrian times. These phosphorite deposits located in the
Hirapur-Bassia areas show extensive leaching of carbonate and phosphate minerals during
episodes of weathering. X-ray diffraction studies indicated that carbonate-flurapatite is the
major apatitic phase in these phorites whiles crandallite developed on the surface outcrops.
There is a general tendency for the depletion of CO: in these apatites leading to formation
of flourapatite. This CO> is an indicator of hidden weathering in the rocks. Major and trace
element determination of phosphorite have been used to indicate various correlation factors
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responsible for the concentrations of elements in these Pre-Cambrian leached phosphorites
(D.M. Banerjee, M\W. Y. Khan, Neeta Srivastava and G.C. Saigal).

The Bijawar system of Mahanadi basin is exposed in Jagatpur, Guru Khurd, Bandri, Midra,
Barwara Kalan, Bachhawara, Lakhakhera, Naigawan, Salaiya, (Plate-59) Bhadawar,
Magarhata, Behri Kalan, Paljha, Chilhari, Barewa, Mungwni, Dadrauri reserved forest,
Nadawan, Parkhuri, Kakarhati, Damoh, Indwar, Patha, Chansura, Panpatha, Dhanwahi,
Sakarigarh, Sati and Rahaniya regions.

Precambrian:- Most of these Pre-cambrian rocks are crsytalline and foliated gneisses and
schists; some, however, are clearly of sedimentary origin-slates, sandstones, and
conglomerates, while others are as distinctly of volcanic origin-lavas, ashes, and
agglomerates. All, however, are now everywhere more or less cleaved and indurated. After
the formation of the Archaean group of rocks, these were subsequently subjected to
diastrophism, erosion and denudation, which led ultimately to the development of what is
known as ‘Eparchaean unconformity’. The Pre-Cambrian rocks lie above this unconformity.
In India the Pre-Cambrian rocks are divided into two systems known as (1) Cuddapah system
and (2) Vindhyan rocks where the rocks of the Cuddapah system are older and structurally
more complicated than the younger Vindhyan rocks. (G.B. Mohapatra, 2013).

Folding, faulting, igneous intrusions are responsible for the complexity of the structural
development of this era. Different parts of Mahanadi basin are mostly composed of the Pre-
Cambrian rocks. The Pre-Cambrian rocks consist a few fossils of the primitive forms of life.
Variety of minerals like iron ore gold, silver, copper, manganese, uranium, chromium, lead,
zinc and mica are found in these rocks but carbonic materials like coal, petroleum and natural
gas are not found in the rocks of pre-Cambrian period. Kuriya reserved forest, Gajraha,
Bamera, Gurwani reserved forest, Sejwahi reserved forest, Papuli Nala, Karela, Garhpuri
reserved forest, Rancha, Kalha, Hadarhata, Bhanpur, Khamriya, Singrampur, Barbaspur,
Jaitpuri, Bhanpuri, Baigantola, Nagrar nadi, Manikpur, Garhbisaura, Satnajhir, Deohara,
Konhwara, Chapri reserved forest, Inlai, Hardull, Maheshpur, Rampuri, Bisauri, Kharkhara
and Bhikhampur are such region of Mahanadi basin where the pre-Cambrian rocks are
exposed

Lower Vindhyans:- Vidhyan system is very wide spread rock system of peninsular plateau
and specially of northern fore land of India plateau where present study region is situated.
Vindhyan systems were deposited after the deposition of Cuddapah rock system. In the
declining period of Cudappah many earth movements of weak magnitude occurred and
affected the north-western part of Vindhyan system. The name of Vindhyan system has been
derived from the name of Vindhyan mountains. The northern foreland of peninsular plateau,
which is situated in the north of Narmada fault, is called Vindhyan region. It stretches from
Dehri-on-Son to Hosangabad and from Chittorgarh to Agra and Gwalior. Present study
region is situated well within the limit of Vindhyan system. Oldham had estimated the
territorial span of Vindhyan system from 65000 sg./km. to 100000 sq kms. Over the greater
part of the area, only the upper portion of the Vindhyan is developed, usually resting on the
Cuddapah or older rocks, with a very pronounced unconformity. In the Son valley, where
the lower Vindhyans are well developed, an unconformity is seen between them and the
upper divisions. The Vindhyans are distinctly less disturbed than the Cuddapahs but the lines
of disturbance tend to be common in both. In Vindhyan system itself there are distinct
unconformities, often marked by conglomerates, separating the different series (M.S.
Krishnan, 1982). The Vindhyan system is composed of two distinct facies of deposits, one
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marine, calcareous and argillaceous, characteristically developed in the lower part, and the
other almost exclusively arenaceous, of fluvitile, or estuarine deposition, forming the upper
portion. The shale, limestone and sandstone strata show very little structural displacement
of disturbance of their primeval characters; they have preserved almost their original
horizontality of deposition over wide areas; the rocks show no evidence of metamorphism,
as one is led to expect from their extreme age, beyond induration or compacting. (D.N.
Wadia, M.S. Krishnan, 1935). The lower Vindhyans consist of two main series, named as
Semri and Kheinjua series.

The lower Vindhyans of present study region are mainly a shale series with an important
limestone group and some subsidiary sandstone. The northern part of the region is in the
form of Kaimur highland. The lower Vindhyans are exposed underneath the eminent scarp
of Kaimur quartzites. This system comes under semari series. Semri series having alternating
bands of sandstones and shale are found to the south of the present study region. The Semri
sandstones are characterized by the bands of quartzitic sandstones which are gritty and have
current bedding formations. The lower portions of the quartzitic sandstones show ripple
marks and sun-cracks. These are succeeded upward by next gritty beds called the ‘Susnai
Breccia’ which are characterized by thinly bedded, micaceous and carbonaceaous bed of
shales. The shaly beds of Susnai Breccia are overlained by silicified quartzitic sandstones of
lower Kaimurs which are also characterized by current bedding and ripple marks. Further
upward are found layers of quartzitic sandstones, sandstones and mudstones in succession
which are overlained by Bijaigarh shales having carbonaceous pyritiferous and micaceous
characteristics. The upper most member of the Semri series, known as Rohtas stage
overlying Bijaygarh shale is characterized by greenish flag stone, sandy silt stone and
quartzitic sandstones. (Savindra Singh and Alok dubey,1994). Thick and horiziontally
bedded limestones are found which are silicious and cavernous in nature and are fine grained
white to brown and grey in colour. During the intensive fieldwork, investigator saw the
mining of limestone in Kaimur highland region. The rocks of lower Vindhyan series are
found near the confluence of Gahra and Sukhari river, Urdani, Khirwa, Ubra, Hantala,
Dukhariya, Dhawahi, Banjiriya, Varchhar and Karsara areas

Kheinjua:- Kheinjua comprises of the basal conglomerate and sequential occurrence of
limestone, porcellanite, olive shale, fawn limestone, glauconitic, sandstone etc. Kheinjua
formations show trace fossilis of triploblastic metozoa. Different types of sandstones are
found in Kheinjua stage. The major groups of sandstones are pebbly grits and sandy shales.
The presence of glauconite and ripple marks indicate that these got genesis in marine area.
Later on this part was uplifted and opened for sub-arial-circumstances. In between Kheinjua
shale 4 to 5 narrow bands of Kheinjua limestones are found which extend from North-west
to South-east direction. A very small patch of Kheinjua sandstones is found over the western
part touching the lower catchment of Andhiari and Jarjarara. In the northern side it has direct
contact with limestones of lower Vindhyan system. The Kheinjua stage overlying this is
about 180 m thick and consists of olive shales, fawn limestone and glauconitic sandstones
which show ripple marks and other characters pointing to shallow water and sub-areal
deposition. The limestones vary in quality from bed to bed, much of it, being of high grade
and containing over 80 percent calcium carbonates, less than 3 percent magnesium carbonate
and about 10 percent silica. In the upper part, there are large stone nodules in shales, while
still further up silicous limestone occur (M.S. Krishnan, 1982). The olive of Mahanadi basin
is green in colour and characterized with pencil fracture. The exposures of out crops of olive
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shales are seen just on the northern bank of Mahandi river and these maintain a continuous
series further westward. Just above the olive shales are found fawn limestones which are
silicious in character and wherever these have been exposed they represent dolomitic
weathering. The significant exposures of fawn limestones in the form of outcrops are noticed
from Hathera to the north of Mahanadi — Son confluence. The uppermost formation of
Kheinjua stage is represented by glauconites bed which incorporate intercalations of green
shales and greenish to grey sandstones having glauconite dots. Some of the sandstones
appear to have gone through the process of moderate metamorphism and thus they have
become to some extent quartzitic in character and at most places these are gritty and contain
pebbles of porcellanites. (Devki Rangani, 1985). The exposures of these rocks are seen in
areas of Hardua reserved forest, Basundha Pahar, Karreha reserved forest, Junwani reserved
forest, confluence of Jarjarar and Andhiari river, and Goraiya reserved forest

Upper Vindhyan:- The upper Vindhyans are esxposed in the great Vindhyan basin. They
consist largely of sandstones and shales with subordinate limestones. The sandstones
forming extensive plateaux around and to the south of the Bundelkhand granite mass.
Vindhyan sandstones are by far the most common rocks throughout this division, which is
for the greater part calcareous. The sandstones are of a uniformly fine grain, preserving their
uniformity of texture and composition unchanged for long distances. The colours are
variegated shades of red, yellow or buff or grey, while they are often motled or speckled,
owing to the variable dissemination of the colouring matter, or to its change by de-oxidation.
The Kaimur as well as the Bhander sandstones are fine textured, soft, easily workable stones
of a deep red tint, passing now and then into softer shades of great beauty. These sandstones
are available for easy quarrying in any quantity in all the localities. No other rock-formation
of India possesses such an assemblage of characters, rendering it so eminently suitable for
building or architectural work. When thinly stratified, the rocks yield flags and slabs for
paving and roofing purposes. When the bedding is coarse, the rock is of the nature of
freestone and large blocks and columns can be cut out of it for use in a number of building
and architectural applications. (D.N. Wadia, M.S. Krishnan, 1935). The upper Vindhyans
have very rich deposits of minerals so they have good economic importance. The Vindhyan
deposits are rich to the view of building materials which furnish an unlimited measure of
excellent and durable freestones, flagstones, ornamental stones, and large quantities of
limestones for the manufacture of lime and cement. The whole Kaimur series contains upper
Kaimur sandstone, Kaimur conglomerate and quartzite, shale and sukal shales. This rock
formation is found in the northern part of the region. They are generally white, light pink,
reddish to purple in colour. Kaimur sandstone is hard compact quartzitic and fine to medium
grained in nature. The depth of sandstone varies from place to place. Because the sandstone
of this region had fine texture and thinly stratified, these are generally used as flags and slabs
for roofing purposes.

It is the belief of the Indian Geological Survey, first promulgated by Sir. T.H. Holland, that
these old unfossiliferous formations developed on the south of the central Himlayan axis,
representing, the Dharwar, Cuddapah and Vindhyan systems of the Peninsula, are only the
northern outlines or prolongations of the respective Peninsular system, which were once
continuous and connected before the Himalayan area became demarcated from the Peninsula
by the upheavel of the Himalayan chain and the concomitant formation of the deep Indo-
Gangetic depression. During these movements the extra-Peninsular extensions of the
Dharwar, Cuddapah and Vindhyan systems were caught up in the Himlayan system of
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flexures, while their Peninsular congener were left undistured”. (D.N. Wadia, M.S.
Krishnan, 1935).

The lower and upper Vindhyan systems have been separated by an unconformity. As we
know Vindhyan system is very vast system so unconformity has not clear cut demarcation.
In the farmost northern part of Vindhyan system, the unconformity is obvious but in upper
son valley (where the study region is situated) it is not apparent. After the formation of lower
Vindhyan many endogenetic movements took place. Thus the northern part of, lower
Vindhyan was uplifted and came out of the sea but the south-eastern part remained in sea.
After re-submergence, renewal of deposition occurred during this period, previous
conditions vanished and different mountains and highlands experienced a lot of changes.
Such events are responsible in the change of physical condition of stratigraphy of upper and
lower Vindhyan system. Stratigraphy was again disturbed by the smaller and local
diturbance. Gondin, Ghotari, Kirthari, Bihraklan, Bihrakhurd, source of Jarjarar and
Andbhiari, source of Kalindari river and Kaimur ridge are the areas where lower Vindhyans
are exposed

Gondwana System:- Gondwana rock system was deposited from Carboniferous to Jurassic
period. Between Devonian and carboniferous many geosynclines were formed. The rock
system of Gondwana was deposited in the trough-basins of the peninsular India. In the
geosynclines of that period enormous rock materials were deposited. Subsequent to the
deposition and uplift of the Vindhyan during the Pre-Cambrian era, the peninsula witnessed
no further deposition of sediments for a pretty long time. During the upper Carboniferous
period, however, there commenced a new cycle of sedimentation in interconnected inland
basins of fluviatile and lacustrine origin. This new phase of deposition of sediments
continued upto the end of the Jurassic period. These inland sediments of upper
Carboniferous, to Jurassic age are occupying a vast tract in the peninsula and together
constitute the Gondwana group or system (named after the Gond Kingdom of M.P., where
they were first stutied by H.B. Medlicott in 1872). The southern continents of the present
day namely Australia, Antarcatica, South America and India were during the Gondwana
period united together to form one continuous stretch of land, known as Gondwana land
(G.B. Mahapatra, 2013). The era with which we are now concerned began with a glacial
climate for we find the deposits commencing with a glacial boulder-bed which has been
recognised in all the above-mentioned lands. The bulk of the strata which followed the
glacial conditions was laid down as a thick series of fluviatile or lacustrine deposits with
intercalcated plant remains which ultimately formed coal seams. The basins of depositions
must have been shallow and slowly oscillating for we find each cycle of deposition starting
with coarse sandstones and proceeding through shales to coal seams. The plant remains
embedded in these sediments have remarkably close affinites in all the lands mentioned, and
comprise Glossopteris, Gangamopterius, Neuopteridiium, Gondwanidium, etc. (M.S.
Krishnan, 1932). The Gondwana system is in many respects, a unique formation. Its
homogeneity from top to bottom, the fidelity with which it has preserved the history of the
land-surface of a large segment of the earth for such a vast measure of time, the peculiar
mode of its deposition in slowly sinking faulted trough into which the rivers of the
Gondwana country poured their detritus and the preservation of valuable coal-measures
lying undisturbed among them stamp these rocks with a stricking individuality among the
geological system of India.” (D.N.Wadia, M.S.Krishnan and P.N. Mukharjee, 1935).
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It is suggested that Gondwana system was deposited in faulted depressions where their
outcrops are visible. Some boundary faults belong to post Gondwana age. The strike of fault
limit the Gondwana basin from Bengal-Bihar, Mahanadi to Godavari basin. Due to different
faulting events, the upper Gondwana is incilned in southern direction and the lower
Gondwana is in north east direction. Oblique faults occurred in Godnwana basin. The
horizontal strata of Gondwana is not disturbed by vertical faulting but tilting and warping
have disturbed them.

The great Geologist M.S. Krishnan has unique view on the divisions of Gondwana that i.e.
the lower as well as the upper Gondwana have each been divided into three or more series
of formations. In the ascending order they are the Talchir, Damuda (Damodar) and Panchet
in the lower division, and the Mahadeva, Rajmahal, Jabalpur, and Umaria series in the upper
division

Talchir series is lowest of the Gondwana system which consists of some mixture of boulders,
pebbles, rock fragments and clay, which are showing the plane surface of a crystal and a
slight furrow of glacial origin. The Talchir rocks are covered by shales covered by
sandstones. The colour of these rocks are greenish and simply breakup into thin pencil like
or pertain part, so they are often ‘Needle shales’. Talchir is responsible for the formation of
a number of more or less connected lakes and marsh which received the sediments of the
succeeding age. Talchir is the series of the Gondwana system named after the Talcher in
Dhencanal district of Orissa. It rests over glaciated boulder bed consisting of polished,
faceted and striated boulders of rhyolites and other igneous rocks embedded in a greeenish
silty matrix. The sandstones contain undercomposed felspar grains suggesting the prevalence
of land ice and action of frost. The shales are fossiliferous. (M.S. Krishnan, 1982).

The Talchir stage, the lower beds, are being quite unfossiliferous, while only a few remains
of terrestrial organisms are contained in the upper sandstones; there are impressions of the
fronds of the most typical of the lower Gondwana seed-ferns Gangamopteris and
Glossopteris with its characteristic stem named Vertebravia; also spores of various shapes
have been found on some fertile fronds; wings of insects, worm-tracks, etc. are the only signs
of animal life. The Talchir stage is succeeded by a group of coal bearing strata known as the
Karbarbari stage, 150-180m in thickness, also of wide geographical prevalence. The rocks
are grits, conglomerates, felspathic sandstones and a few shales, containing seams of coal.
Plant fossilis are numerous, the majority of them belonging to genera of unknown affinity
(D.N. Wadia, M.S. Krishnan, 1935). Paraikap, Bajarwara, Lekha-khera, Barwara Kalan,
Samadhi, Vilayat Kalan, Magarhata, Patrail, Majhauli, Bhadwar, Karar, Khitauli reserve
forest, Garwah, Khaira, Bartarai, Badrehal reserved forest, Bagdara, Dubbar reserved forest,
Anchla, confluence of Bhadar and Ningah river, Salkhaiya and Jaguwar are such areas of
Mahanadi basin where Talchir rocks are exposed.

The name of Barakar series is derived from the Barakar River which cuts across this stage
in the Raniganj coalfield. It consists of a thickness of 750m of white to fawn coloured
sandstones and grits with occasional conglomerates and beds of shale in the Jharia coalfield.
The sandstones often contain more or less decomposed feldspars. Because of their uneven
hardness the sandstones produce patholes in stream-beds. This stage contains much
carbonaceous matter in the form of streaks, lenticles and seams of coal. The Barakar stage
rests conformably upon the Talchir series, and consists of coarse, soft, usually white, massive
sandstones, and shales with coal-seams. The Barakars contain a large quantity of coal in
thick coalseams, though the quality of the coal is variable. It is usually composed of
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alternating bright and dull layers. (C.S. Fox, 1931). The sandstones are felspathic, but the
felspar in them is all decomposed, i.e. Kaolinised. The coal is abundant and of good quality
as a fuel, with a percentage of fixed carbon generally above 55%”. (D.N. Wadia, 1935). In
the different parts of Barakar series time to time igneous intrusion took place. The evidence
of dykes and sills of doleryte are found in this series. Due to igneous intrusion contact
metamorphism destroyed the quality of coal. Mica, peridotite, dolerite are other contains of
this series. The peridotite has turned into a earthy and friable mass with bronze-coloured
scales of mica in it, but without any other trace of its former crystalline structure. Barakar
series of rocks are exposed in areas of Ranchha, Dobha, Mohaman reserved forest, Gurwahi,
Bagaita, Tola, Kalha, Garhpuri and Mair regions.

Super Barakar series was considered the structure of Rewah Basin, which are situated in the
south of Rewah group. In this series slaty, yellow and orange coloured soft sandstones are
present. In between different coloured sandstones the layer of clay is also found. In the upper
portion of this series pebbles of quartzite are found. Sandstones are inclined in north and
north eastern direction. Super Barakar series is found in the southern part of forested areas.
Super Barakar series is a part of upper Gondwana system. Upper Gondwana rocks are
developed in a number of distant places in the Peninsula, from the Rajmahal Hills in Bengal
to the neighbourhood of Madras. The outcrops of the upper Gondwanas, as developed in the
several areas, viz., Rajmahal hills, Damuda valley, the Satpura hills, the Mahanandi and
Godavari valleys, Kutch and along the eastern coast, are designated by different names,
because of the difficulty of precisely correlating these isolated outcrops with each other.
Barbaspur, Milauri, Bastara, Khitaula, Majagaon, Lalpur, Kopa, Jhirua, Chandpura,
Paharuwa, Mahura Kalan, Bhatwara, Banjar Tola, Mahua Tola, confluence of Kasaha,
Kharner Kenjetola, Baraudhi, Saraswahi, Sankul river, Ralpura, Dobhi, Kasturi, Amkoh,
Sarai, Songawan, Manikpur, Bhama, Mohani, Latashankar, Palighogh, Devgaon, Machhaha,
Dhirwan and Damoh are such areas of Mahanadi basin where super Barakar rocks are
exposed.

Lametta:- Lametas found between Gondwana, super Barakar and Deccan trap, consist of
limestones and sandstones. Limestone is one of the most important ore of building materials.
Sandstones of the study region is soft and have various colours viz. green, slaty and purple.
Major outcrop of Lameta is found in the 8 kms south of Umariya. Another four important
rock outcrops are found in the south-western part of the study region. The Lameta beds,
named after the Lameta Ghat near Jabalpur in Madhya Pradesh, are fluviatile or estuarine
beds, occuring below the trap at about the same horizon or slightly above that of the Bagh
beds of the Narmada valley. They are resting over various older formations such as the
Archaeans, the Upper Gondwana or the Bagh beds. The chief rock types of Lameta series
are limestone, with subordinate sandstones and clays. The limestones are generally
arenaceous and gritty, though occassionally pure, but a cherty type containing lumps of chert
and jaspar and may be said to be characteristic feature. Earthy greenish sandstones are
common, while clays usually sandy and red or green in colour are also found. The Lameta
beds vary in thickness from 6 to 35 m, the individual beds frequently varying in character
when followed horizontally.

Bijohta reserved forests, Baghakhol Pahar, Bhatwara, Jora Pahar, Mohanpani Kap Pahar,
Dongargawan Kap Pahar, Diyagarh reserved forest, Kudra reserve forest, Kherani,
Dhangawan, Atariya protected forest, Bhopar, Singhanpuri, Bichua, Uchehara, Khamariya,
Mehgawan, Chhahar, Dadar-gawan, Daigawan reserved forest, Khamharwani protected
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forests, Khanharpur reserve forest, Chhirparni, Kanharpura, Makharara, Khirwa protected
forest, Sakari Supawara, Kuppi, Tikariya, Rangirii, Majhagawan, confluence of Kasaha and
Mahanadi river are areas where Lameta rocks are exposed

Deccan Trap:- Towards the end of the Mesozoic period, after the formation of the Bagh
and Lameta beds, the Indian peninsula was affected by intensive volcanic activity, due to
which stupendous masses of lava and pyroclastic materials were ejected out, which covered
a larger part of the peninsula in its southern, western and central parts. The lava flows
occured in general in the form of sheetflow obliterating the previous topography and
converting the countries into lava plateaus. Because of their tendency to form flat-topped
plateau-like features and their basaltic composition, they are termed as plateau basalts. Their
step-like or terraced appearance is suggestive of the name Deccan Traps to these volcanic
formations. (G.B. Mahapatra, 2013). The trap country is characterised by flat-topped hills
and step-like terraces. This topography is a result of the variation in hardness of the tops of
the terraces and plateaux. The top is usually highly vesicular, the middle fairly compact and
the bottom showing cylindrical pipes filled with secondary minerals; while in the ordinary
flows the top is fine-grained and the lower portion coarser with sometimes a concentration
of basic minerals like pyroxene and olivine. Vesicular and nonvesicular flows may alternate
with each other, or the flows may be separated by thin beds of volcanic ash or scoriae and
by lacustrine sediments known as Inter-trappeanbeds. (M.S. Krishnan, 1982). The Girman
Hills have expressed opinion that the basaltic flows of this area were domed up by later
intrusives representing the result of differentiation through progressive crystallisation. The
domed up portion of the flows has been eroded away in the centre, exposing an intrusive
mass of diotrite maonzonite below (K.K. Mathur, 1934). The most common rock is augite
basalt. This rock has some different composition from place to place. The difference of rock
is mainly in colour and texture. The greyish and green tints are the colour of this rock, but
dark black and light sheds are not unusual.

There are many gaps in these structures and gaps are filled with numerous secondary
minerals like calcite, quartz and zeolites. This lava contains basic igneous character, and
consequent fluicidity of the lavas. The crystallisation took place rapidly so the basalt glass
or thachylite is quite rare. The dykes of this structure are of ultrabasic type. Due to rapid
cooling, contraction resulted and columnar joints developed. It has also been found that there
was gap in lava flow so different flows are separated by one another which help in
understanding the age and history of these rocks. Two unconformities are found in this type
of structure.

Deccan trap are specially visible in south eastern part of Mahanadi basin area. Rangaon,
Jewara, Dhirwan, Dharigaon, Mohra Khurd, Bijauri, Karaundi reserved forest, Ghutena,
Chapri reserve forest, Gopaiya, Silthar, Katangi, Kutdar, Gutalwah, Bamhani, Bandriya,
Panwatola, Niwas, Saraswahi protected forest Ghat Amgaon, Ghughari, Dalkabandha,
source of Patna Nadi, Bishanpura, Rawankund, Ragrasarai, Dalka Sarai, Chorgaon,
Shahpura, Nagra Tola, Bhardwara, Barkhera, Suhgi, Pipradi, Tordara, Jhingiara, Tenduwar
and Paddikona are such areas where the Daccan traps are present.

Allivium:- Alluvium is loose, unconsolidated soil or sediment, which has been eroded and
reshaped by water in some form and redeposited in a non-marine setting. Alluvium is
typically made up of a variety of materials, including fine particles of silt and clay and larger
particles of sand and gravel. When this loose alluvial material is deposited into a lithological
unit or lithified, it would be called an alluvial deposit. This Quaternary deposit of loose and
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unconsolidated geomaterials consists of alluvia as well as air borne loose deposits. The loose
and unconsolidated geomaterial resting over upper Vindhyan bedrock consist of boulders,
gravels, mottled clays, yellow silt formation, caliche formation, burried soil layer and
modern soil layer in sequential order from the junction of upper Vindhyan bedrocks to the
uppermost surface of the zone. The varying chemical and physical properties of different
layers of Quarternary deposits reveal the fact that the Quarternary period has experienced
frequent climatic changes which have been responsible for the variations in unconsolidated
geomaterials (Savindra Singh and Alok Dubey, 1994).

In Mahanadi basin, Mahanadi flows from south to north along with its tributaries. Its major
tributaries are Kharner, Machharar, Sankul, Dengraha, Umrar, Halphal-I, Halpal-Il and
Bhadar, which are right hand tributaries. The left hand tributaries contain recent deposits.
The alluvium of these depositions are composed of reddish and brownish clays, with
intercalations of conglomerate. The plains are about 10 to 25 m above the bed of Mahanadi,
which represents the thickness of the deposits. Between Shalheghori and Parariya plains
have thicknessis 42 metres. Between Salhana and Hathera the Mahanadi valley has 10 to 18
metre depth. Waterlogging of Bansagar project has been visualized till Pipara which has
changed the depositional base level of Mahanadi basin. The valley floor of Mahanadi is 380
m at Pipara whereas height at the confluence of Mahanadi and Son is 315 metre. Now the
base level has shifted from 315m to 380 metre. Thus deposition of alluvium is seen in valley
floor of Mahanadi basin between Singaur and Hantala. The lowest beds are lateritic with
lumps of haematitic iron ore and pieces of Daccan Trap. The river has cut through the
laterite; the Pleistocene deposits are later than the laterite. The basal beds of the Pleistocene
are coarse, fairly hard conglomerates with inter calations of grey micaceous sand and pink
silts, having a thickness of upto 3m, between Chandiya and Jharela. The conglomerate is
succeeded by yellow silty clay with lime concretions having a thickness of 8 m. This appears
to be a river deposit, containing unrolled flakes and Palaeolithic tools. Between Kaimur and
Kheinjua highlands, Jarjarar and Andhiari flow from north to southward along with their
tributaries and both tribute to Mahanadi after crossing Kheinjua range. Jarjarar and Andhiari
flow on recent deposits of Kankar pan. The geomaterials of different localities are
unconsolidated and vary in thickness from place to place. Kankar pans control the
development and depth of gullies in the study region. The depth of Kankar pan decreases
northward and the thickness of alluvium increases in southward. The northern foot hill zones
of Kheinjua range experience the maximum depth of alluvium from 3 to 5 metre. Karitalal,
Jamuwani Kalan, Sarhera, Piperhat, Bhadrpur, Jhiraha, Karaundi, Maharwara, confluence of
Jarjarar and Andhiary river, Kalindari, Chakdahi, Bihara Kalan, Dhumma, Nala Rajhauri,
confluence of Sukhari and Gahra Nala, Baghdhari Tola, Ghunaur, Rajarwara, Vilayat Khurd,
confluence of Halphal, Umrar and Baruha river, Barwahi, Harrai, Karela, Jaguwa, Pathwari,
Tenduha, Umaria, Kaseru, confluence of Kathali and Bhauli river, Sankul river, Nagrar river
and Chandpura are such areas where alluvial deposits occur in varying thickness.
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A Role of Citizens in the Environment Protection

Dr. P. S. Changole*

Abstract

Environmental protection is the duty of every individual. The entire world have to protect
the natural environment by individuals, organizations and governments. The main objectives
are to maintain natural resources and the existing natural environment and, where possible,
to repair damage and reverse trends. Due to so many serious environmental threats, the earth
Is changing. Melting glaciers are abolishing habitat in the Arctic; plants and animals are
becoming extinct at a alarming rate. It is easy to look at that list and feel small and
insignificant. The population of earth has crossed the 7 billion people.

Every individual has to make his or her own choices about protecting the environment. If
everybody in a democracy decided their vote didn't matter, nobody would vote. If democracy
can work, then so can environmental accomplishment. Think of it this way: all of us have
created this problem by neglecting the environment. This paper focuses on the role of
individual in environment protection and some citizens involvement in environment
protection.

Keywords : environment, people,

Introduction

Citizens are one of a nation's important resources for enforcing environmental laws and
regulations. They know the country’s land and natural characteristics more intimately than
a government ever will. Their number makes them more universal than the largest
government agency. And because people work, play, and travel in the environment, each has
a personal stake in its beauty, health, and permanence. (1) People are omnipresent,
motivated, and uniquely interested in environmental quality.

A bird-watcher walking in the forests sees chemical waste spread through a stream, traces
the source to a neighboring factory, and alerts government agencies to the factory's violation
of its emissions discharge permit. A local people group in a small town near a coal mine
suggests to a state mining agency practical ways, based on the peoples' own observations of
the mine in the process of making environmental standards for mines easier to administer
and enforce. A urban resident notices that municipal buses are emitting harmful fumes, sues
the bus company, and wins a court order requiring the company to place pollution control
devices in the bus exhaust systems. These are just a few examples of the many and varied
influences peoples can have on the process of environmental enforcement.

Drawing on the resources of peoples can enrich and strengthen the environmental
enforcement process in several ways. First, people participation in environmental
enforcement taps the direct, immediate connection between individuals and their
environment. Peoples are uniquely knowledgeable about their own communities. Their
regular observations give them access to information about environmental conditions that
the government could never obtain. Involving peoples in environmental enforcement
encourages productive use of this information. The intimate connection between individuals
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and their own communities also enables peoples to concentrate on localized environmental
problems. A national or even a state government agency might not consider such "small-
scale" threats to the environment serious enough to justify action on the national or regional
levels. But correcting these harms can be vital to the survival of a particular town or rural
area. People participation in environmental enforcement thus broadens access to
enforcement resources.

The injection of varied, non-institutional viewpoints and information sources into the
enforcement process may improve the quality of enforcement decisions. For example, the
opinions of individual users of a national park on how a ban on logging in the park should
be implemented may well differ from those of a timber business that wants to restrict logging
by its competitors. Both are likely to be dissimilar from the position of the government
enforcement agency which lacks the funds to investigate and prosecute violations. Allowing
and encouraging the hikers and loggers to affect the outcome, by, for example, participating
in government enforcement actions or suing on their own to implement the ban, may increase
compliance, discourage violations, and contribute to a more realistic and responsive
environmental enforcement strategy. The dynamic between peoples and the government
agencies officially charged with enforcing environmental laws adds to the potential effect of
people participation in this area. In the context of environmental enforcement, peoples and
government are presumed to share a goal -- that of maximizing compliance for the good of
all. This belief of acommon interest is reflected in the dual meaning of the adjective "public,”
when used in conjunction with the operation of a democratic system of government. In this
context, "public" refers both to the peoplery at large -- which engages in "public
participation” -- and to the government -- which formulates and implements "public policy."
Still sometimes pressure arises between these two "public” entities. The government may
fear that people involvement in environmental enforcement will disrupt its own enforcement
efforts and will reduce its flexibility to tailor enforcement decisions to particular
circumstances. (2) Government enforcers may also believe that if enforcement activities in
the courts are mounted on a piecemeal basis, rather than as part of a coordinated strategy,
poor judicial patterns may be set that could hinder further enforcement efforts. (3)
Subsequently, governments agencies sometimes decline to support, or may even resist,
private enforcement initiatives. Peoples, on the other hand, often suspect government
agencies of not properly fulfilling their enforcement responsibilities. Peoples may view
government employees as overly susceptible to the influence of the business interests they
regulate. (4) Or they may attribute government inaction to administrative inertia. Either way,
agency enforcers often are seen as overlooking or obstructing environmental protection
goals. (5) This tension between government and peoples can result in improved
environmental enforcement.

The government's desire to prevent people action it views as disruptive can encourage
agencies to take their own regulatory or enforcement steps. The public's suspicion that
government may not vigorously implement certain laws may prompt the legislature to grant
peoples a statutory right to bring a lawsuit to require the government to perform its assigned
regulatory duties. And in instances when the government insists on inaction, people
participation can replace government enforcement. Not only may compliance be attained,
but the government can be forced to account openly for its own inaction. (6) When the
interests of the government and the peoples are similar -- as is often the case -- individuals
can fill gaps in government enforcement caused by resource constraints. (7) The sheer size
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of the peoplery, for example, enables individual peoples to monitor compliance throughout

the nation and identify violations an understaffed investigative agency might miss. An

enlightened government agency can also use people volunteers to implement a

comprehensive enforcement strategy. This could both help the government meet its

enforcement objectives and avoid the potential conflicts that may result from piecemeal
enforcement efforts.

In conclusion, public involvement in enforcement is a logical next stage for democratic

political systems that have encouraged public participation in the creation of environmental

statutes and regulations. (8) Allowing peoples to have a concrete role in implementing the
regime they helped to design strengthens public support for and awareness of environmental
goals. If peoples are denied a role in enforcement, or if they are not educated about and
encouraged to assume a permitted role, even the most sophisticated system of environmental
protection laws may exist only on paper. Most of the countries in Central and Eastern

Europe, for example, have for years boasted a system of stringent environmental controls.

Yet these provisions have seldom been enforced by the government. (9) Nor do these

countries have a tradition of people participation in public affairs that can be drawn on to

promote or supplement government action. Developing and nurturing a role for the peoples
in enforcement efforts could provide the missing ingredient necessary to make these
countries' environmental protection goals a reality.

Involvement of Peoples in Environment Protection :

1. Ban on Single Use Plastics : Use cloth shopping bags. Plastic bags are an blemish and
are dangerous to wildlife. Use only reusable bags somewhere handy in our car or in our
bike or by the front door - so you don't forget them when you go to the market, grocery
store or mall. Avoid using Plastic jars. Say no plastic straw.

2. Save Water : Apply many methods to save water like use bottles instead of serving
water in glass, avoid showers, close tap, use proper technique in toilet flush, Use
rainwater harvesting, etc.. These techniques can save lots of water in households.

3. Shramdan of Peoples in Paani Foundation Water Cup :
Water Cup 2016 was a huge success, with over 10,000 people doing Shramdaan (voluntary
labour) daily, and mass participation of people from all walks of life. Groups of volunteers
from diverse sections of civil society, like drivers of State Transport buses in Baramati,
Giants International, IT students from Satara, doctors, lawyers, actors, journalists,
government officials at all levels, people with disabilities and even senior peoples, all
participated with great enthusiasm. This had a transformative impact on the villages, creating
unprecedented unity in action and a sense of pride and achievement in the work they had
collectively done by putting aside old differences. There was also a sense of confidence in
being able to solve this age-old problem themselves, breaking the cycle of dependence of
government. 1,368 crore litres of water storage capacity was created in just 45 days, which
is valued at X272 crores annually.

In 2017, an average of 65,000 people did Shramdaan daily across the talukas. Over 70,000

hours of machine work was donated by Bharatiya Jain Sangathana, a professionally run

NGO with experience in large-scale rural projects. Large numbers of people from cities and

towns lent a hand. On 1st May — Maharashtra Day, more than 25,000 city dwellers came to

the villages to take part in a massive Shramdaan initiative titled ‘Chala Gaavi’ (‘Back to the

Villages’). The tremendous work carried out in these six weeks created water storage

capacity of 8,261 crore litres, valued at 1,652 crores annually. It is heartening to note that
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the participation of women in this movement has been equal to, if not greater, than that of
the men.
In 2018, on 1st May, the Mahashramdaan, a mega-volunteering programme organised by
Paani Foundation, saw over 5,00,000 rural and urban dwellers come together to work on
building watershed management structures across the state.
Bharatiya Jain Sanghatana provided villages with a cumulative 8.5 lakh hours of machine-
use free of cost after they had completed their Shramdaan targets. Hands-on work done by
the government machinery, officials and employees provided unprecedented momentum to
the efforts of the villages.
The work carried out during the Satyamev Jayate Water Cup 2018 has resulted in
creating 35,21,870 saplings that have been nurtured in village nurseries and an annual water
harvesting capacity of 22,269 crore litres, approximately valued at 34,454 crores.
In 2019, 4,706 villages participated and about 10,000 jalmitra contributed in the builind of
watershed management structure across the state.
4. Seed Ball Preparation
Seed balls, also known as "earth balls", consist of a variety of different seeds rolled within a
ball of clay, preferably volcanic pyroclastic red clay. Various additives may be included,
such as humus or compost. These are placed around the seeds, at the center of the ball, to
provide microbial inoculants. Cotton-fibres or liquefied paper are sometimes mixed into the
clay in order to strengthen it, or liquefied paper mash coated on the outside to further protect
the clay ball during sowing by throwing, or in particularly harsh habitats.

Many peoples along with environment organisations are preparing seed balls for tree

plantation. Dr. M.K. Umathe College along with Wasundhara Mitra Pariwar in Nagpur are

offering training and preparing seed ball to peoples. Many peoples are participating in this
activity.

5. Environment friendly Products : The young architecture of Nagpur Mr. Shreyas
Nandanwar had prepared straw from wheat grass. He prepared environment friendly
straw to minimize the use of plastic straw. Similarly people can develop environment
friendly products which leads to the environment protection.

6. Bird Colony in Rajastan : In Bikaner Rajashtan, group of citizen came together and
build many colonies for birds, where they can live like a their nest. In every colony 120
birds pair can live. The group of social activist develop 10 such colonies in entire Bikaner
City.
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Conclusion
People involvement is crucial to the establishment and implementation of a fair and effective
environmental protection regime. As this paper has attempted to illustrate, the opportunities
for - and the benefits from - people involvement are many and wide-ranging. Peoples can
both supplement government enforcement efforts and encourage the government to maintain
and sharpen its focus on environmental protection. Indeed, involvement by the public may
be the vital ingredient necessary to transform environmental protection statutes and
regulations from aspirations into reality. Policymakers setting up and implementing
environmental controls can draw upon the resources of peoples to further the common goal
of environmental protection by making enforcement work. Citizens can protect environment
through their everyday actions and activities.
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Attitude Of Pupil Teachers Towards Ragging In Relation To
Their Gender And Locale

Dr. Sher Singh*

Abstract

The present study compares that how the attitude of pupil teachers varies towards the ragging
in relation to their gender and locality. In this study the investigator has tried to find out the
differences in the attitude of male and females pupil teacher, along with it is also
investigated that whether there is any difference in the attitude of urban / rural male and
female pupil teachers, In the present study out of total population of 400 pupil teacher a
sample of 100 pupil teachers has been selected randomly and a self made questionnaire has
been developed by the researcher to analyses the attitude of pupil teachers towards ragging
,which resulted that no significant difference was found in the attitude of male and female
Pupil teacher towards ragging. However a significant difference was found in the attitude of
urban and rural male and female Pupil teachers, urban male and female as well as in rural
male and female pupil teachers towards ragging. The attitude of the pupil teachers reflect
that it may be due to the strict instruction are given by private institutions to the students
who taken admission in certain norms and conditions it has been already mentioned that
ragging is prohibited. The reason for urban male resorting to ragging could be that they want
to establish their power above others. However it is different in case of rural female differ
from urban female pupil the possible reason might be that the rural female believes that
ragging is bane for society. They belong to simple families and they don’t give importance
to this anti-social Act.

Keywords: 1. Attitude 2. Ragging

Introduction

21% century world is a galaxy of advancement and innovation where the space can be
encapsulated in seconds, we have multifaceted advancements in every sphere of life which
have made the world as a global village. On the positive aspect of these advancements is that
we have become more logical, innovative and possess a more reasonable scientific mind. On
the other side India is facing various global problems such as Terrorism, Poverty, Population
increase these explosions have spread out like wild fire. One such problem which the whole
country is facing that is Ragging. One major reason behind the spreading of this menace is
the lack of moral values especially among the youngsters, they do not know how to react
with the fellow students in an institute where the ragging is totally banned, however time to
time various instructions issued by the Govt., UGC and the institutions even then most of
the students indulge themselves in this act of ragging and the act is more humiliating among
both boys and girls.

Ragging is a multidimensional problem and a widespread phenomenon in our higher
education system, impacting students and the academic environment in the institutions of
learning. The issue, for decades, has been mired in ambiguities pertaining to its prevalence,
causes and consequences.

* Principal, Himachal College of Education, Nalagarh, Solan, HP.
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The typical example of ragging girls are making them sing, dance, saying | love you to a
stranger, wearing unmatched shoes and ugly looking dresses. The typical example of ragging
guys are making him have a bath early in the morning in ice cold water when the temperature
outside is below 15 degree Celsius,
Origin Of Ragging
Today, ragging may have become deep rooted in the Indian educational set up, but many
would be surprised to know that ragging is originally a western concept. Ragging is supposed
to have its creation in certain European Universities where seniors played practical jokes at
the time of welcoming freshmen to the institutions. Gradually, the practice of ragging
became popular throughout the world. However, with time, ragging assumed obnoxious and
harmful connotations and was severely condemned. Today, almost all countries of the world
have enacted stern laws that ban ragging and it has been completely eradicated in countries
such as Canada and Japan. But sadly, India, which inherited ragging as a legacy from the
British Raj, has not been able to free itself from the clutches of this inhuman practice. It can
be said, without any room for doubt, that the worst form of ragging is committed in India.
In fact, according to a research conducted by CURE, India and Sri Lanka are the only two
countries in the world where ragging exists.

Meaning Of Ragging

Ragging is a form of abuse of newcomers to educational institutions, unorganized
newcomers to undergo several forms of mental, physical too frightened to resist this
organized group of mentors. The Hon’ble Supreme Court of India has given a more
comprehensive meaning of ragging as under: "Ragging is any disorderly conduct, whether
by words spoken or written, or by an act which has the effect of teasing, treating or handling
with rudeness any student, indulging in rowdy or undisciplined activities which cause or are
likely to cause annoyance, hardship or psychological harm or to raise fear or apprehension
thereof in a fresher or a junior student and which has the effect of causing or generating a
sense of shame or embarrassment so as to adversely affect the psyche of a fresher or a junior
student.”
Types Of Ragging
Dress Code Ragging:
Formal Introduction:
Verbal Torture:

Sexual Abuse:

Playing The Fool:

Hostel Ragging:

Drug Abuse:

Ragging In India
Ragging in India’s educational system is widespread, yet ragging is far from being
recognized as an issue under human rights by Indian government and Human Rights
fraternity. Ragging, in fact is a blot, a slur on the face of our so-called civilized and educated
society. It is more disparaging since it originates from the centers of education — a school, a
college or any other educational institutions. It is disparaging because its actors are senior
students themselves. Ragging is a scare for the fresher’s and juniors but a source of pleasure
and authority for seniors. For an estimated six million young students enrolled in
approximately India's 335 universities and 17,000 colleges are contaminated by ragging.
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There is another reason why ragging in India is increasing at an alarming pace. Our bulky
syllabuses do not interest students. So, ragging is ‘ras’ (relish) for them. Vulgar songs, dance
and other similar activities become part of it. To make education ‘entertaining’ some ‘liberal’
teachers also act as facilitators. As a matter of fact, had the syllabuses been interesting,
ragging would not have crept into the educational institutions. At a time when students feel
most vulnerable, having left a protected school environment and, often, their parents and
homes this can be a harrowing experience.

Major Cases Found In India

e In September 2002, Anup Kumar, 19, committed suicide by hanging himself from a
ceiling fan at his residence in Kanpur (UP).

e On 19 December 2004, Mohan Karthik Tripathy,19, hanged himself from a ceiling fan
in his hostel room at the SKR Engineering College in Tambaram, Tamil Nadu

e In June 2004, Sushil Kumar Pandey, 18, hanged himself to death after the humiliation
of being paraded naked by his seniors at the Madan Mohan Malviya Engineering
College, Gorakhpur, Uttar Pradesh.

e In July 2005, Kamlesh Sarkar, 19, committed suicide in a private hotel management
institute in Kalyani, Nadia district, West Bengal. The police filed an unnatural death
case and not one of ragging.

e On 14 December 2005, C Abraham, a first year engineering student, hanged himself to
death at his residence in Hyderabad. In his suicide note, he mentioned that he was not
interested in studies. His parents suspected that his suicide to be a result of ragging.

e In November 2006, S. P. Manoj committed suicide in his hostel room at the Mahatma
Gandhi Institute of Technology, Hyderabad.

e On 8 August 2007, Manjot Singh, an MBBS student, committed suicide by consuming a
poisonous substance. He did so at his residence in Chandigarh, due to ragging in his
hostel at the Government Medical College, Chandigarh

e On 18 September 2007, Durgesh Shukla hanged himself from a ceiling fan in his hostel
room in Pioneer College, Bhopal. He blamed seniors in his suicide note.

e On 7 March 2009, Aman Kachroo, 19, a first year student of Dr Rajendra Prasad
Medical College, Tanda, Kangra, HP,

Causes Of Ragging In India

The strong reason behind ragging is our failure to inculcate in our youngsters a feeling of

respect for people from different backgrounds. It is a bitter fact to accept but across the

country ragging is mainly done on the lines of caste, region, language, religion, economic
background and all other different diversities that we have in society.

1. A win-win situation

Union interference

Be like me

Revenge

Sexual desires

Ego and ego hurt

7. Anger disposal bins:

Constitutional Provisions

Hon’ble Supreme Court of India too could not remain silent and has seriously condemned

the issue. Hon’ble Supreme Court, while exercising its jurisdiction under Articles 32 and

ook owm
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142 of the Constitution of India, has laid down broad guidelines for colleges and educational

institutes to prevent ragging. Very briefly, these guidelines are:

1. Anti -Ragging movements to be initiated by all colleges and educational institutes.

2. Undertakings to be taken both from the freshmen and their parents/ guardians.

3. Undertaking to be taken from seniors’ students and their parents/guardians too.

4. Notices to be issued indicating where to approach in case of ragging.

5. Management, Principles and the Teaching staff to have personal interaction with the

freshmen.

6. Ragging- prone zones to be identified and carefully guarded.

7. Society to be sensitized on the issue of ragging.

8. Hostels/Accommodations to be carefully guarded.

9. Withdrawal of financial assistance to institutes where ragging incidents are reported.

10. Police not to follow a retributive approach while dealing with ragging culprits.

Significance Of The Study

Ragging has become bane for the civilized and educated society, Ragging today has assumed

torturous, vulgar and inhuman forms that defy all norms of decency and morality. It involves

the physical, mental and individual but his/ her family and society as a whole. Moreover,

Ragging has become a form of abuse of educational institutions. | was keenly interested in

finding out the reasons and the measures to be taken to ban it in the educational institutions.

Students who are supposed to be the future of the nation resist to go to new places because

of intense fear, the ill of ragging and its chain reactions should be taught to the students by

proper training in human rights and counseling. Every student is not alike hence, they differ

from others and they want to live their own ways. Their lifestyle is influenced many factors

like home environment, social environment, peer group, hostel life etc. All these factors put

both negative and positive impact on the life on an individual and influence the behavior and

attitude in general. Through this study an attempt has been made to find out the reasons

behind this attitude. Moreover, such type of study has not been conducted on pupil teachers

in account of different their gender and locale. Therefore, the investigator has given special

emphasis to conduct this problem.

Statement Of The Problem

“ATTITUDE OF PUPIL TEACHERS TOWARDS RAGGING IN RELATION TO

THEIR GENDER AND LOCALE.”

Objectives Of The Study

e To study the attitude of male and female Pupil teacher towards ragging.

o To find out the differences in attitude of Urban male and female Pupil teachers towards
ragging.

e To find out the differences in attitude Rural male and female Pupil teachers towards
ragging.

Hypotheses Of The Study

e There exists no significant difference in attitude of male and female Pupil teacher towards
ragging.

e There exists no significant difference in attitude of Urban male and female Pupil teachers
towards ragging.

e There exists no significant difference in attitude of Rural male and female Pupil teachers
towards ragging.
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Delimitations Of The Study

1. The study has been delimited to the Pupil teachers only.

2. It study has also delimited to one Teacher Training Institute located in the state of
Himachal Pradesh, Distt Solan i.e. Himachal College of Education, Nalagarh,
Campus only.

Review Of Related Literature

Review of the related literature is an important part of any research. It familiarizes the
researcher with the existing material to draw out some conclusion before actually starting
the research. The purpose of present problem is to find out the differences in Attitude of
pupil teachers towards Ragging. Keeping this in view the review of literature for the present
study has been divided into two parts:

Swamy (2002) conducted a study on ragging and observed that it is a problem of law
enforcement and saving reputations. In spite of several legislations passed over the years,
laws of the land are seldom enforced. College reputations take priority over information
being passed to law enforcement agencies of the government. “Do you know what will
happen if the media comes to know about it?”” Questions like these routinely pressurise
freshers into withdrawing complaints.

Aggarwal (2003) in his research work on ragging concluded that ragging is a problem which
enjoys social acceptance, where there is no other way to explain the belief among some
parents that ragging is actually good for their kids. Who on earth would encourage their kids
to face up and tolerate horrible things happening to them in their colleges? Students who
revolt against ragging are believed to have “broken down”. Is this what our society has to
offer to someone who has garnered the courage to stand up against something wrong being
done to him/her? Ragging is a problem of social ignorance.

Henkin (2005) conducted a study based on the personal research derived from classroom
observations, student writings, and writers' workshops drawing attention to the severity of
bullying in American schools through a plethora of startling statistics. The study recommend
the use of two model classrooms that provides practical suggestions for cultivating safe
schools and that through critical reading and writing, schools will notice a decrease in
bullying, and an increase in literacy skills.

Khajuria (2006) conducted an analytical study on benefits of the ragging and reported that
most of the students would have ended up stupid if they weren't ragged. It noted that the
ragging taught humility and responsibility at the same time. It concluded that it's out of love
and respect that seniors and juniors have for each other and that it’s with power that comes
responsibility and seniors have to understand that -- if they can't, they shouldn't rag, it's not
their right.

Aggarwal (2007) noted that ragging is a problem of false beliefs. It has been revealed that
there are so many myths and factually incorrect assumptions floating around under which
almost the entire society is blissfully ignorant. Ignorance of the reality, denial of its very
existence by the society is found to be at large. Every discussion trying to make sense of this
issue within the general public found a large number of believers in ideas like “severe
ragging is rare” and/or does not exist in most colleges, or the more common belief that
ragging makes the fresher bold enough to face the world.

Wizzy (2009) conducted a research done in India by the anti ragging body cure it was found
that 62% of ragging was physical while 20% was sexual and physical only 5% of the cases
ragging were found to be verbal all this in spite of ragging being outlawed in India in 2001.
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Chandra (2009) conducted a study of students in favour of “healthy ragging” He concludes
that ragging does not mean bulling .A healthy interaction with seniors is welcome. Foreign
freshest do stupid things should not be encouraged.

Rao ,Sonpar ,Sen , Shekhar , Agarwal , Padalia (2015) conducted a study Psychosocial
Study of Ragging in Selected Educational Institutions in India. The findings of the study
clearly indicate that ragging occurs in the context of power relationships, in a deeply
hierarchical and unequal society and is reflective of these social processes. It also occurs as
a result of a lack of appreciation of the diversities we need to celebrate in a country like
ours— of ethnicity, language, religion etc. Thus, the recommendations made in this report
are unanimous, and based on a wide range of sources and reading, including the Raghavan
Committee Report, our review of literature and the findings of this study. Broadly, there are
two sets of recommendations: i) short-term recommendations that are more top-down in
nature, at the level of institutional systems and administrations; ii) long term
recommendations that call for multi-pronged approaches, that move beyond the educational
system to look at root causes of the problem within the larger society.

University grant commission (2018) In pursuance the orders of hon’ble supreme court of
India 8/05/2009civil appeal No 887/2008 in which the UGC has instruct all the state
governments and the institutions that ragging is criminal offence and the regulation framed
by the UGC should be strictly compliance. Further it is requested to step up anti-ragging
mechanism of adequate publicity through various mediums; constitution of anti- ragging
committee, anti ragging’ squad' setting up of Anti Ragging cell, installing CCTV cameras
at vital points, anti ragging workshops and updating all the websites, alarm bells etc. a
national anti ragging helpline was issued 1800-180-5522 and anti ragging helpline at
helpline@antiragging.in.

Method Of Research

For the present study the investigator has used descriptive survey method.

Sampling Technique

Simple random sampling technique has been used by the investigator.

Tool Used

For the collection of data the investigator has used self-made questionnaire.

VALIDITY: Content Validity: content validity of the questionnaire was decided by
modifying and rewording the statements with the consultation of research experts in the
field.

Statistical Technique Used

e T-test has been used by the investigator for analysis and interpretation of data.

Sample Size And Sample Area

The investigator has selected 100 pupil teachers as sample for his investigation.
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Results And Discussion
The analysis and interpretation represent the application of inductive and deductive logic to
the research process. Keeping this in view the analysis and interpretation is elaborated as
follows:
1. DIFFERENCE IN ATTITUDE OF MALE AND FEMALE PUPIL TEACHER
TOWARDS RAGGING.
To find out the difference in attitude of male and female pupil teacher towards ragging, t-
ratio was computed and the result is presented in the table -1.
TABLE -1: Results of t-test on Attitude male and female Pupil teacher towards

ragging.
Gender N Mean SD SEM t-ratio
Male 50 130.6 20.77
4.63 1.34
Female 50 134.6 14.55

Level of significance 0.05=2.00, Level of significance 0.01=2.66
From the table 1, it is observed that the calculated t-ratio is 1.34 which is not significant at
both levels of significance i.e. 0.05 and 0.01 levels. Thus, null hypothesis is accepted.
Therefore, it can be interpreted that there exists no significant difference in the attitude male
and female pupil teacher towards ragging. The difference of mean score of male and female
pupil teacher is shown in figure 1.2.
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2. DIFFERENCE IN ATTITUDE OF URBAN MALE AND FEMALE PUPIL

Male

FIGURE-1.2

TEACHER TOWARDS RAGGING.

TABLE -2: Results of t-test on Attitude of Urban male and female Pupil

Female

teachers towards Ragging.

Locality N Mean SD SEM t-ratio
Urban Male 15 139.6

14.8 541 134.00
Urban Female 15 130.9

Level of significance 0.05=2.04, Level of significance 0.01=2.75

It is an evident from the above table 2 that the calculated t-ratio is 134.0, which is found to
be significant at both levels i.e.0.05 and 0.01 levels. Thus, null hypothesis is rejected. It can
be interpreted that there exists a significant difference in attitude of urban male and female
pupil teachers towards ragging. The difference of mean scores of urban male and female has

been depicted in the graph 2.1.
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3. DIFFERENCE IN ATTITUDE RURAL MALE AND FEMALE PUPIL
TEACHERS TOWARDS RAGGING.

To find out the difference in attitude of rural male and female Pupil teachers towards ragging,

t-ratio was computed and the result is presented in the table-3.

Results of t-test on Attitude of Rural male and female pupil teachers towards Ragging.

TABLE -3
Locality N Mean SD SEM t-ratio
Rural
Male 15 137.9
13.1 4.7 21.4
Rural
Female 15 140.8

Level of significance 0.05=2.04, Level of significance 0.01=2.75
From the table 3, it is observed that our obtained t-ratio is 21.4 which is found to be
significant at both levels i..0.05 and 0.01 levels. Thus, null hypothesis is found to be
rejected. Therefore, it can be interpreted that there exists significant difference in attitude of
urban male and female pupil teachers toward ragging. The difference of mean scores has
been showed in the graph 3.1.
FIGURE-3.1

Bar graph shows the mean of Rural male and
female Pupil teachers
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Conclusions and results

The main findings are presented as under:

1. There exists no significant difference in the attitude of male and female Pupil teacher
towards ragging. In other words, both male and female display similar type of attitude
towards ragging. Moreover, most of the private institutions offer different type innovative
causes and students taken admission in certain norms and conditions it has been already
mentioned that ragging is prohibited.
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2. There exists a significant difference in attitude of urban male and female pupil teachers

towards ragging. So it can concluded that urban male differ from urban female pupil teachers

in their attitude towards ragging. The possible reason might be that the urban male pupil

teachers resorting to ragging could be that they want to establish their power above others.

3. There exists a significant difference in attitude of rural male and female pupil teachers

towards ragging. So it can concluded that rural female differ from rural male pupil teachers

in their attitude towards ragging. The possible reason might be that the rural female believes

that ragging is bane for society. They belong to simple families and they don’t give

importance to this anti-social act.

Suggestions

The following suggestions for further research that could be undertaken by perspective of

researchers is:

» The sample size can be enlarged to reaction more concrete results.

» A similar study can be conducted in different areas of the state of Himachal Pradesh
and other states of India.

» A comparative study can be done on the attitude of B.Ed. and M.Ed. students towards
ragging.

» Similar study can be conducted on undergraduate level.

» Similar study can be conducted on Government institutions as well.
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A Study On Effectiveness Of Training Programs Among
Employees Of Public Sector Banks In Kanyakumari District

Dr.L.SANKARI PRIYA*

Abstract

Training and Development is one of the important tools which transfer an employee to a
better employee in banking sector. The training refers to the acquisition of knowledge, skills
and knowledge that to relate to specific useful competencies. The aim of any training
programs is to provide instruction and experience to new employees to help them reach the
required level of performance in their jobs quickly and economically. The present research
paper is of descriptive type and based on primary data collected through questionnaire filled
by the bank employees. The secondary data includes reference books, journal, research
papers and internet. Random sampling of 300 respondents from employees from different
public sector banks like SBI, Indian bank, Indian Overseas Bank, Canara Bank and Bank of
India located in rural, semi-urban and urban area of Kanyakumari District. There is enough
evidence to show that employees who were trained on a regular basis are the ones who
provide a higher quality services to the customers. To develop an integrated and proactive
training and development strategy there is requirement of coherent corporate culture rather
than ad-hoc programs. In a service oriented industry such as banking, people are among the
most important assets and a bank must efficiently manage its employees during every phase
of employment in this competitive arena. It is concluded that public sector banks undertake
training and development programmes for their employees to increase their efficiency.

Key Words: Training and development, Public Sector Banks and Performance

Introduction

The rapidly changing business environment in banking sector and the constant challenges it
poses to organizations and businesses make it imperative to continuously enhance and
improve knowledge and skill sets across the organization. Training and Development is one
of the important tools which transfer an employee to a better employee in banking sector.
The training refers to the acquisition of knowledge, skills and knowledge that to relate to
specific useful competencies. The aim of any training programs is to provide instruction and
experience to new employees to help them reach the required level of performance in their
jobs quickly and economically. For the existing staff, training will help develop capabilities
to improve their performance in their present jobs, to learn new technologies or procedures
and to prepare them to take on increased and higher responsibilities in the future.
Statement Of The Problem

The training programmes have been so much mechanized that no attempt has been made to
develop behaviour modeling training programme, which includes the standards for
performance, levels of responsibility, risk taking, motivational level and quality of
supervision to be maintained and attitudinal structure. The task of computerization of bank
branches cannot be introduced straight away in the rural areas. This is mainly because of the
lack of trained staff. Whether the banks use on-the-job training or off-the-job techniques,

* Assistant Professor cum Head, Department of BBA, S.T.Hindu College, Nagercoil
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they have to provide suitable rewards for the trainees to use their new knowledge/skill on
their own jobs. Trainees lose their skills if they do not use them. They are not using them
since they do not perceive a net advantage in doing so. Many a times it so happens that there
is no relationship between the training imparted and the placement of the trainees or the work
he has to perform after the training. Many banks rise in their technical competency without
any training in the area of supervisory skills. For instance, ability to motivate, develop
employees, communication, leadership and human relations. This finding is not unusual. The
ability to deal with people and elicit their support is the most difficult tasks managers have
to accomplish in competitive banking arena.
Objectives Of The Study
v' To study existing status of training and development programmes banks for their
employees.
v To examine the effectiveness of training and development programmes for employees in
fulfillment of their duties.
Methodology
The present research paper is of descriptive type and based on primary data collected through
questionnaire filled by the bank employees. The secondary data includes reference books,
journal, research papers and internet. Random sampling of 300 respondents from employees
from different public sector banks like SBI, Indian bank, Indian Overseas Bank, Canara
Bank and Bank of India located in rural, semi-urban and urban area of Kanyakumari District.
Analysis And Interpretation
Table 1: Attended any training program

SI. No Attended any training program No. of Percentage
Respondents
1. Yes 300 100
2. No - -
Total 300 100

Source: Primary data

Table 1 shows that 100 per cent of the respondents have attended training program in the

organization.

Table 2: Number of programs attended

SI. No Number of programs attended No. of Percentage
Respondents
1. Less than 4 times 152 50.7
2. 4-6 times 72 24.0
3. More than 6 times 76 25.3
Total 300 100

Source: Primary data

Table 2 reveals that 50.7 per cent of the respondents have attended programs less than 4
times, 25.3 per cent of the respondents have attended programs more than 6 times and 24
per cent of the respondents have attended programs 4-6 times. It is clear that majority of the
respondents (50.7%) have attended programs less than 4 times.
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Table 3: Way of determine the bank programs level in the organization

SI. No Way of determine the bank programs No. of Percentage
level in the organization Respondents
1. Completion of work target 72 24.0
2. Increasing turnover 66 22.0
3. Increasing the profit 162 54.0
Total 300 100

Source: Primary data
Table 3 clearly reveals that majority of the respondents (54%) mentioned that increasing the
profit determine the bank programs level in the organization.
Table 4: Way of determine the bank programs level in the organization and Type of
Bank

Type of Bank Way of determine the bank programs level in the Total
organization
Increasing the Profit | Increasing | Completion of
Turnover work target

Urban 48(16) 44(14.7) 96(32) 188(62.7)

Semi-Urban 14(4.7) 12(4) 40(13.3) 66(22)
Rural 10(3.3) 10(3.3) 26(8.7) 46(15.3)
Total 72(24) 66(22) 162(54) 300(100)

Type of bank-wise analysis of way of determine the bank programs level in the organisation
reveals that 32 per cent of the respondents belong to urban bank mentioned that completion
of work target determine the bank programs level in the organisation, 16 per cent of the
respondents belong to urban bank mentioned that increasing the profit determine the bank
programs level in the organisation and 8.7 per cent of the respondents belong to rural bank
mentioned that completion of work target determine the bank programs level in the
organisation.

Chi-square test was applied with the null hypothesis as “there is no significant relationship
between type of bank of nationalized banks employees and way of determine the bank
programs level in the organisation”. Table 5 reveals the working of Chi-square test for way
of determines the bank programs level in the organization and type of bank.

Table 5: Way of determine the bank programs level in the organization and Type of
Bank - Chi-Square Test

Particulars Value df p Value
Pearson Chi-Square 4.271 6 0.640
Likelihood Ratio 4.132 6 0.659
Linear-by-Linear Association 1.539 1 0.215
N of Valid Cases 300

Source: Computed Data

Table 5 discloses that the calculated chi square value for way of determine the bank programs
level in the organization among different type of bank of employees is 4.271 which is
significant at the ‘p’ value of 0.640. Since the ‘p’ value is higher than 0.05, the null
hypothesis is accepted. It is concluded that there is no significant relationship between the
type of bank of nationalized banks employees and way of determine the bank programs level
in the organization.
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Table 6:Feel about the training and development program conducted by the bank

SI. No | Feel about the training and development No. of Percentage
program conducted by the bank Respondents
1. Very important 150 50.0
2. Important 132 44.0
3. Unimportant 4 1.3
4. No comments 14 4.7
Total 300 100

Source: Primary data

The above table reveals that 50 per cent of the respondents feel that the training and
development program conducted by the banks is very important, 44 per cent of the
respondents feel that the training and development program conducted by the banks is
important and only 1.3 per cent of the respondents feel that the training and development
program conducted by the banks is unimportant.

Table 7:Feel about the training and development program conducted by the bank
and Type of Bank

Type of Feel about the training and development program Total
Bank conducted by the bank
Very Important | Unimportant No
Important Comments
Urban 82(27.3) 94(31.3) 2(0.7) 10(3.3) 188(62.7)
Semi-Urban 38(12.7) 24(8) - 4(1.4) 66(22)
Rural 30(10) 14(4.7) 2(0.7) - 46(15.3)
Total 150(50) 132(44) 4(1.3) 14(4.7) 300(100)

Source: Primary Data
Type of bank-wise analysis of feel about the training and development program conducted
by the bank reveals that 31.3 per cent of the respondents belong to urban bank mentioned
that training and development program conducted by the bank is important, 27.3 per cent of
the respondents belong to urban bank mentioned that training and development program
conducted by the bank is very important and 10 per cent of the respondents belong to rural
bank mentioned that pleasant working environment in the organisation.
Chi-square test was applied with the null hypothesis as “there is no significant relationship
between type of bank of nationalized banks employees and feel about the training and
development program conducted by the bank”. Table 8 reveals the working of Chi-square
test for feel about the training and development program conducted by the bank and type of
bank.

Table 8: Feel about the training and development program conducted by the bank

and Type of Bank - Chi-Square Test

Particulars Value df p Value
Pearson Chi-Square 12.912 6 0.044
Likelihood Ratio 10.288 6 0.113
Linear-by-Linear Association 2.812 1 0.094
N of Valid Cases 300

Source: Computed Data
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Table 8 discloses that the calculated chi square value for feel about the training and
development program conducted by the bank among different type of bank of employees is
12.912 which is significant at the ‘p’ value of 0.044. Since the ‘p’ value is less than 0.05,
the null hypothesis is rejected. It is concluded that there is a significant relationship
between the type of bank of employees and feel about the training and development
program conducted by the bank.

Table 9: Persons Conducted the Training program

SI. No Persons Conducted the Training No. of Percentage
program Respondents
1. Human resources 192 64.0
2. Outside consultants 34 11.3
3. Department head 60 20.0
4. None of the above 14 4.7
Total 300 100

Source: Primary data
Table 9 clearly reveals that 64 per cent of the respondents mentioned that human resources
conducted the training program, 20 per cent of the respondents said that department head
conducted the training program and 4.7 per cent of the respondents said that none of the
above conducted the training program. It is clear that majority of the respondents (64%)
mentioned that human resources conducted the training program.

Table 10: Persons conducted the training program and Type of Bank

Type of Persons conducted the training program Total

Bank Human Outside Department | None of
Resources | Consultants Head the Above

Urban 118(39.3) 22(7.3) 40(13.3) 8(2.7) 188(62.7)
Semi-
Urban 40(13.3) 6(2) 16(5.4) 4(1.3) 66(22)
Rural 34(11.4) 6(2) 4(1.3) 2(0.7) 46(15.3)
Total 192(64) 34(11.3) 60(20) 14(4.7) 300(100)

Source: Primary Data
Type of bank-wise analysis of persons conducted the training program reveals that 39.3 per
cent of the respondents belong to urban bank mentioned that training program conducted by
human resources, 13.3 per cent of the respondents belong to urban bank mentioned that
training program conducted by department head and 11.4 per cent of the respondents belong
to rural bank mentioned that training program conducted by human resources.
Chi-square test was applied with the null hypothesis as “there is no significant relationship
between type of bank of nationalized banks employees and persons conducted the training
program”. Table 11 reveals the working of Chi-square test for persons conducted the training
program and type of bank of nationalized banks employees.

Table 11: Persons conducted the training program and Type of Bank - Chi-Square

Test
Particulars Value df p Value
Pearson Chi-Square 8.545 6 0.382
Likelihood Ratio 8.769 6 0.362
Linear-by-Linear Association 0.365 1 0.546
N of Valid Cases 300
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Source: Computed Data

Table 11 discloses that the calculated chi square value for persons conducted the training

program among different type of bank of nationalized banks employees is 8.545 which is

significant at the ‘p’ value of 0.382. Since the ‘p’ value is higher than 0.05, the null

hypothesis is accepted. It is concluded that there is no significant relationship between the

type of bank of nationalized banks employees and persons conducted the training program.
Table 12: Training was provided adequately and frequently by the bank

SI. No | Training was provided adequately and No. of Percentage
frequently by the bank Respondents
1. Strongly Agree 78 26.0
2. Agree 190 63.3
3. Disagree 32 10.7
4. Strongly Disagree - -
Total 300 100

Source: Primary data

The above table reveals that 63.3 per cent of the respondents are agreed with the statement

training was provided adequately and frequently by the bank, 26 per cent of the respondents

are strongly agreed with the statement training was provided adequately and frequently by

the bank. Only 10.7 per cent of the respondents are disagreed with the statement training was

provided adequately and frequently by the bank.

Table 13: Training was provided adequately and frequently by the bank and Type of
Bank

Type of Bank Training was provided adequately and Total
frequently by the bank
Strongly Agree Agree Disagree
Urban 44(14.7) 126(42) 18(6) 188(62.7)
Semi-Urban 22(7.3) 38(12.7) 6(2) 66(22)
Rural 12(4) 26(8.7) 8(2.7) 46(15.3)
Total 78(26) 190(63.3) 32(10.7) 300(100)

Type of bank-wise analysis of training was provided adequately and frequently by
the bank reveals that 42 per cent of the respondents belong to urban bank are agreed that the
training was provided adequately and frequently by the bank, 14.7 per cent of the
respondents belong to urban bank are strongly agreed that the training was provided
adequately and frequently by the bank and 8.7 per cent of the respondents belong to rural
bank are agreed that the training was provided adequately and frequently by the bank.
Chi-square test was applied with the null hypothesis as “there is no significant relationship
between type of bank of nationalized banks employees and training was provided adequately
and frequently by the bank”. Table 14 reveals the working of Chi-square test for training
was provided adequately and frequently by the bank and type of bank.

Table 14: Training was provided adequately and frequently by the bank and Type of
Bank - Chi-Square Test

Particulars Value df p Value
Pearson Chi-Square 5.345 4 0.254
Likelihood Ratio 4914 4 0.296
Linear-by-Linear Association 0.029 1 0.865
N of Valid Cases 300
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Source: Computed Data

Table 14 discloses that the calculated chi square value for training was provided adequately
and frequently by the bank among different type of bank of nationalized banks employees is
5.345 which is significant at the ‘p’ value of 0.254. Since the ‘p’ value is higher than 0.05,
the null hypothesis is accepted. It is concluded that there is no significant relationship
between the type of bank of nationalized banks employees and training was provided
adequately and frequently by the bank.

Table 15: Methods of identifying for training needs in the organization

SI. No | Methods of identifying for training needs No. of Percentage
in the organization Respondents
1. Direct observation 126 42.0
2. Individual interview 32 10.7
3. Performance appraisal 134 44.7
4, Critical incident 8 2.7
Total 300 100

Source: Primary data

Table 15 clearly shows that 44.7 per cent of the respondents mentioned that the nationalized
banks followed performance appraisal method of identifying for training needs in the
organization, 42 per cent of the respondents mentioned that the nationalized banks followed
direct observation method of identifying for training needs in the organization and only 2.7
per cent of the respondents mentioned that the nationalized banks followed critical incident
method of identifying for training needs in the organization.

Table 16: Methods of identifying for training needs in the organization and Type of

Bank
Type of Methods of identifying for training needs in the Total
Bank organization
Direct Individual | Performance Critical
Observation | Interview Appraisal Incident
Urban 88(29.3) 22(7.3) 70(23.3) 8(2.7) 188(62.7)
Semi-Urban 30(10) - 36(12) - 66(22)
Rural 8(2.7) 10(3.3) 28(9.3) - 46(15.3)
Total 126(42) 32(10.7) 134(44.6) 8(2.7) 300(100)

Source: Primary Data

Type of bank-wise analysis of methods of identifying for training needs in the organization
reveals that 29.3 per cent of the respondents belong to urban bank mentioned that direct
observation method of identifying for training needs in the organization, 23.3 per cent of the
respondents belong to urban bank mentioned that performance appraisal method of
identifying for training needs in the organization and 9.3 per cent of the respondents belong
to rural bank mentioned that performance appraisal method of identifying for training needs
in the organization.

Chi-square test was applied with the null hypothesis as “there is no significant relationship
between type of bank of nationalized banks employees and methods of identifying for
training needs in the organization”. Table 17 reveals the working of Chi-square test for
methods of identifying for training needs in the organization and type of bank.
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Table 17: Methods of identifying for training needs in the organization and Type of
Bank - Chi-Square Test

Particulars Value df p Value
Pearson Chi-Square 32.041 6 0.000
Likelihood Ratio 42.466 6 0.000
Linear-by-Linear Association 6.189 1 0.013
N of Valid Cases 300

Source: Computed Data

Table 17 discloses that the calculated chi square value for methods of identifying for training

needs in the organization among different type of bank of nationalized banks employees is

32.041 which is significant at the ‘p’ value of 0.000. Since the ‘p’ value is less than 0.05, the

null hypothesis is rejected. It is concluded that there is a significant relationship between the

type of bank of nationalized banks employees and methods of identifying for training needs
in the organization.

Suggestions

v" Employees training status has to be considered by the bank so as to avoid the mismatch
of needs and training. Proper post training utilization would ensure high returns in the
form of change in style of performing and functioning as the knowledge gained could be
applied without any stumbling block.

v" Preparation of the trainees to attend and accept the training instructions, psychologically
plays an important role as individuals may not work hard on anything unless they are
convinced of benefits and advantages.

Conclusion
There is enough evidence to show that employees who were trained on a regular basis are
the ones who provide a higher quality services to the customers. To develop an integrated
and proactive training and development strategy there is requirement of coherent corporate
culture rather than ad-hoc programs. In a service oriented industry such as banking, people
are among the most important assets and a bank must efficiently manage its employees
during every phase of employment in this competitive arena. It is concluded that public
sector banks undertake training and development programmes for their employees to
increase their efficiency. Banks provide training programmes to enhance their knowledge
and skills to satisfy the customers. Growth of banking sector in India is the result of skilled
manpower which is the outcome of training and development.

References

v" Srimannarayana M. (2011). Measuring Training and Development. The Indian Journal
of Industrial Relations, Vol.47, No.1, pp. 117-125.

v" Nagar Vaishali (2009). Measuring Training Effectiveness. The Indian Journal of
Commerce, Vol.62, No.4, pp.86-90

v' Ramakrishna G., Kamleshwari, Kumar, M. Girdhar, Krishnudu CH. (2012).
Effectiveness of Training and Development Programmes- A Case Study of Canara Bank
Employees in Kurnool District. International Journal of Multidisciplinary Research,
Vol.2 No 4. Pp 150-162.

v Jadhav Ajit (2013). A Study on Training and Development in Indian Banks. ABHINAV
National Monthly Refereed Journal of Research in Commerce & Management, Vol.1,
No.1, pp34-39.

63 International Journal of Research in Social Sciences
http://www.ijmra.us, Email: editorijmie@gmail.com



http://www.ijmra.us/
http://www.ijmra.us/

International Journal of Research in Social Sciences

Vol. 9 Issue 6(1), June 2019,

ISSN: 2249-2496 Impact Factor: 7.081

Journal Homepage: http://www.ijmra.us, Email: editorijmie@gmail.com

Double-Blind Peer Reviewed Refereed Open Access International Journal - Included in the International Serial
Directories Indexed & Listed at: Ulrich's Periodicals Directory ©, U.S.A., Open J-Gage as well as in Cabell’s
Directories of Publishing Opportunities, U.S.A

Social Constructivist Approach: An Attempt To Develop Life
Skills

Bhupinderjit Kaur Randhawa*
Ambalika Dogra**

Abstract: In the present study, two methods of instruction such as social constructivist
approach and conventional approach are compared to see their potential for the development
of life skills among secondary school students. A total sample of 84 students was taken. Out
of 84 students, 42 students were taught through social constructivist approach and 42
students were taught through conventional approach. The mean gain scores of students were
examined by subtracting pre-test scores from post-test scores of life skills. To find out the
difference between life skills gained by experimental group and control group, t-test was
applied. The results showed that social constructivist approach has higher potential for
development of life skills than conventional approach.

Keywords: Social Constructivist Approach, Life Skills, Conventional Approach

Introduction

Social Constructivist Approach

Social constructivist approach as suggested by Vygotsky, is an approach in which all
knowledge is constructed collaboratively through social interaction in which culture and
language play an important role in knowledge construction. Students construct knowledge
while working in groups in the classroom through social interaction. It is, therefore, a shared
activity rather than an individual activity. According to Vygotsky’s, social constructivist
theory of learning, every function in the child’s cultural development appears twice: first, on
the social level and, later on, on the individual level; first, between people and then inside
the child. He also emphasized in his theory that students can learn up to the level of actual
development by their own effort but with help of more knowledgeable person they can reach
up to the level of potential development. It means that learning is promoted through
collaboration among students and between students and teachers. This approach motivates
the learners to collaborate and critically analyze the task in hand. Students share their
previous knowledge and participate in collaborative activities in which they negotiate their
meanings and construct knowledge not as an individual, but as a group. This type of
construction of knowledge in groups and discussions in collaborative tasks allows learners
to develop skills in them. They work according to their ability and backgrounds in groups
and arrive at a shared understanding of the truth.

In a social constructivist classroom, the responsibility to learn falls on the learner, while the
teacher acts as a facilitator not as teacher. The difference between a teacher and facilitator is
that a teacher is dispenser of knowledge, whereas a facilitator acts as a guide and encourages
the learners to arrive at their own appreciation of the content. In a social constructivist
classroom teacher uses many approaches like think-pair-share, activity based learning,
discovery learning, reciprocal teaching, scaffolding, problem solving learning, co-operative
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learning, collaborative learning, concept mapping, situated learning, group grid and
simulation etc. which follow the principle of social constructivism. The social constructivist
philosophy has been adopted in teaching of science by many enthusiastic pedagogies and
teachers in many countries

Life Skills

The term "Life Skills ‘refers to the skills that we need to get success in life. Life skills are
usually associated with managing and living a better quality of life. Any skill that is useful
in our life can be recognized as life skill.

UNICEF (2012) defined life skills as " A behavior change or behavior development approach
designed to address a balance of three: knowledge, attitudes and skills."

World Health Organization (1997), Geneva defines Life Skills as "The abilities for adaptive
and positive behavior that enable the individual to deal effectively with the demands and
challenges of everyday life."

Life Skills are innumerable depending upon the nature of the skills. However, analysis of
the life skills suggests that there is a core set of life skills that are required for the adjustment
at home, school and later on at workplace for better health and well being of an individual.
Effective acquisition and application of life skills can change the way one feels about others,
oneself and how one is perceived by others. It build self confidence and positive attitude
among students.

We all use life skills in our life in different situations. In difficult situations these skills help
us to think critically, to analyze all the pros and cons of the situation and to find a solution.
The age group of adolescence (10-18) years seems to be most vulnerable regarding
behavioral problems. Depression, anxiety, lack of ability to understand the things are the
challenging factors faced by the adolescents. Many researchers found that life skills can play
a vital role for protecting them from difficulties situations. Adolescence offers a window of
opportunity to teach life skills because the human brain is malleable at this stage. Recent
studies show that life skills can be boosted in adolescence through education or educational
interventional strategies. Policy makers and academicians are exploring whether such skills
could be taught at high school or at college level. There is consistent evidence of a positive
impact of education on extraversion and behavioral problems of students.

Review Of The Literature

Sharma (2003) has conducted a study to develop a scale to measure life skills and to assess
the levels of life skills in adolescents of secondary school at Kathmandu and found that most
of the teachers were not aware of the concept of life skills. Maternal education,
connectedness and family support were other important factors influencing the level of life
skills in the adolescents.

McCray (2007) concluded that social and cognitive constructivist learning methods improve
social studies skills. Majority of the teachers agreed that they currently use some form of
constructivism in their classroom.

Bay, Bagceci and Cetin (2012) found that the task-based social constructivist approach has
positive effect on teacher candidates’ problem solving skills and meta-cognitive levels
Hughes (2012) claimed that project based learning is a viable method of instruction which
can bring social change in classroom. The teachers look to implement instructional strategies
that boost their students' use of 21st century skills and prepare them for their future endeavors
in the global economy
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Bhaktula (2015) in his article-Life skills education: Need of the hour asserts that the youth
can cherish high ideas, reach greater heights in life, come out with flying colors and attained
the desired goals even after facing mighty obstacles only through life skills education.
Prajapati, Sharma and Sharma (2017) focused on the importance of life skills education and
the benefits of imparting life skill education in our curriculum i.e. developing social,
emotional & thinking skills in students. Imparting life skill training through life skill
education will help youth to overcome such difficulties in life.
Nasheeda, et al. (2018) conducted a systematic review to investigate the literature on
effectiveness of life skills programs. Findings revealed differences in life skills education
within developing countries and developed countries and the majority of developing
countries’ life skills programs lack systematic implementation, evaluation and monitoring.
Programs are often conducted to yield short term results only.
The aim of education is to make children responsible, productive and useful members of the
society. The secondary school years are considered as the making or breaking period of life.
Education at this level is indeed a vital tool to build knowledge, skills and attitude for all
round development of the children through different types of learning experiences and
opportunities provided to them in classrooms. Life skills empower them and reduce the stress
and strain experienced by them.
Many international and national studies have been conducted to study the effect of different
teaching methods on different variables but literature is deficient in studying the effect social
constructivist approach in India. The present study is, therefore, justified on the grounds that
it is the first plan of its kind, to explore the potential of social constructivist approach on the
development of life skills of secondary school students.
Operational Definitions Of The Terms Used
Social Constructivist Approach: Social Constructivist approach is that approach which
allows students to construct their own knowledge while working in groups. It emphasis on
collaborative nature of learning in which language and culture both play an important role.
In the present study, this approach was used to teach four chapters of biology from science
textbook of class 9" prescribed by NCERT. Strategies which allow the student to construct
their own knowledge in social context while working in group i.e. collaborative learning,
scaffolding, concept mapping, situated learning, problem solving, modeling and simulation
were used.
Life Skills: Life skills are the abilities that enable individuals to deal effectively with the
demands and challenges of everyday life. In the present study, three life skills i.e. Personal
skills, Social skills and Communication skills were taken.
Secondary school students: In present study, students studying in class 9" of school
affiliated to CBSE board and age ranging between 14 to 16 years was taken.
Delimitation Of The Study
The scope of the study was delimited as under:
e The study was delimited to a school students studying in 9" class of session 2019-2020
affiliated to CBSE board only.
e The study was delimited to four chapters of biology of 9™ class science textbook
prescribed by NCERT.
e The study was delimited to one independent variable i.e. instructional approach (Social
Constructive Approach/Conventional Approach) and one dependent variable i.e. Life
Skills.
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Objectives

e To compare the life skills of groups taught through social constructivist approach and
conventional approach.

HYPOTHESIS

e There will be no significant difference in mean gain scores of life skills among secondary
school students when taught with social constructivist approach or conventional
approach

Method And Procedure

Sample

In the present study, random sampling method was used to select the sample. The study was

conducted on a total sample of 84 students studying in class 9" of session 2018-19 of Sri Guru

Teg Bahadur Public School, Khankot, Amritsar, affiliated to CBSE. The investigator framed

two groups i.e., control and experimental group, each consisting of 42 students.

Tools used

e Investigator developed lesson plans based on social constructivist approach on four
chapters of biology of class 9" Science textbook prescribed by NCERT

e Life Skills Scale (2014) developed by Dr. Raina Tiwari

Procedure

The study was experimental in nature. Two variables were taken in the study i.e. Independent

variable: method of instruction (Social constructivist approach & Conventional approach)

and dependent variable i.e. Life Skills.

It was designed to find the potential of social constructivist approach on the development of

life skills of secondary school students. The investigator developed lesson plans based on

social constructivist approach. Then permission was taken from the principal of school for

collection of data by explaining the purpose of the study. After getting the permission, in the

first step, investigator administered the Life Skills Scale on students as pre test. The

investigator divide the sample into two groups i.e., experimental and control group. The

subjects of experimental group were taught through social constructivist approach and the

subjects of control group were taught through conventional approach. After completion of

the experiment, the investigator administered post test on the participants of both the groups

and the scores were compared to see the potential of social constructivist approach and

conventional approach on the development of life skills of secondary school students. The

extraneous variables like influence and motivation of the teacher were controlled by teaching

both the groups by the investigator herself.

SPSS was used to analyze the data. All the assumptions of normality and homogeneity of

variances were checked that before employing t-test. The Shapiro-Wilk test was employed

to check the normality if the sample size is less than hundred. The value of Shapiro-Wilk

test and Levene’s test of homogeneity of variances were found not significant at .05 level of

significance. Descriptive statistics were utilized to see the distribution of scores. The mean

gain score was calculated after subtractive the mean of pre test score from the mean of post

test score of life skills.
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Table 1.1 A brief account of the Descriptive Statistics of Experiment and Control

Group
Experimental group Control group
Life Skills Pre-test Post test Pre Test Post Test

N 42 42 42 42
Mean 24.619 29.93 24.07 25.50
Median 25.00 30.00 24.00 25.00
Mode 26.00 30.00 20.00 20.00
Std. Deviation 3.837 2.331 4.080 3.556
Skewness -.547 -.298 498 202
Kurtosis .340 .009 -.545 -711

It is evident from the Table 1.1 that the value of mean, median, mode skewness and kurtosis
of pre test score of experimental group taught through social constructivist approach were
found to be 24.61, 25.00, 26.00 , -.547 and .340 respectively are quite close to each other.
The value of skewness and kurtosis shows the curve is negatively skewed and platykurtic.
The value of mean, median mode skewness and kurtosis of post test score of experimental
group taught through social constructivist approach were found to be 29.93, 30.00 and 30.00,
-.298 and .009 respectively which shows the curve is negatively skewed and leptokurtic. The
data based on pre test and post test scores were found to be within acceptable limit of
normality distribution

The value of mean, median mode skewness and kurtosis of pre test score of experimental
group taught through social constructivist approach were found to be 24.07, 24.00 and 20.00,
498 and -.545 respectively which shows the curve is positively skewed and leptokurtic. The
value of mean, median mode skewness and kurtosis of post test score of experimental group
taught through social constructivist approach were found to be 25.50, 25.00 and 20.00, .202
and -.711 respectively which shows the curve is negatively skewed and leptokurtic. The data
based on pre test and post test scores were found to be within acceptable limit of normality
distribution.

Bar diagram showing mean difference in pre test, post test and gain scores of life skills
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Table-1.2 Table showing t-ratio of the Mean Gain Score of Life Skills
Life Skills Gain Score

Group N Mean S.D. S.Ep | t-ratio | Remarks
Experimental Group | 42 5.31 2.571 Significant
Control Group 42 1.43 1.595 467 8.314 alte(\)/.é)ll

Table 1.2 reveals the t-value was found to be 8.314 which was significant at 0.01 level of
significance. This showed that the difference was significant in the mean gain scores of two
groups. Hence, null Hypothesis which states that there will be no significant difference in
mean gain scores of life skills among secondary school students when taught with social
constructivist approach or conventional approach” was rejected.

Conclusion

In exploring the potential of social constructivist approach for developing life skill, this study
reveals that social constructivist approach has more potential for developing life skill among
students in comparison to conventional approach. The reason behind is that in social
constructivist approach those strategies were used which has the potential to develop life
skills. When students work in groups, their personal, social and communication skills
enhance and they become more confident. This research supports the findings of Detel 2001;
Sridevi 2003; McCray 2007; Hughes 2012 and Bay, Bagceci and Cetin 2012.
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ufra 8.06 8.53 51.42 48.58 23.21 22.27 52.79 47.21

FId: 1. IR DI STOFT 2011, 2. IR U T DI S0 2011,
3. JASTAIE SFUE WTAfAS STTOMT AR SXIYRAHT 1T 12 3 Td d, 2011
JATSMIG O UG A dediaaR a9 &1 faaver ga gfg (2001—2011)
AR Ho 3 H SIAUMT a9 2001 3R 2011 & FeA I(TSTAIG SIUG H TSAATIAR STAEAT i BT faaRor
foam AT 21 2001 H SMOTHITG STHUG &I ST 3939916 fdd off ST 2011 H S3hR 4613913 Afd BT
T | 39 UBR 992 @ H SUS @ ST | 673997 ATl B AdhS gig §s Ol b 2001 Bl
JaT H 14.16 AR e 7| fJded @y § SR @1 gnNeT S H 13.69 Ui T R
ST H 24.42 90T B gl S | 57 AT H TTHIOT STAEEAT H 577897 TAT TR ST H 96100
I B el I gF |
dedleTgaR e qfg o1 faaver
AROT F0 3 H 2001 W 2011 & ST H ATGHIG SYS B Sl gl Bl fAavT f&ar a1 & | FRof
A W & b o= @y § waif¥e S gig errTe dsdia ¥ g8 | J8f @ @l o e 9 17.
05 Qﬁ”ﬁiﬁ?{f?&'ﬁglﬁaﬂmﬁﬂ%@ﬂiﬁwmﬁ166890Wﬁ@§§ﬁ811909
A JUPR 978799 A B AT | Teddl WR WR Rl ST Jhg BI gite I GIRT WM HAR qed
BT BT ST THEAT § 107920 KT B Abel Jhg Bg | SHD! gl aX 1549 UMA'Td &7 | AR
I eTaTe el Bl R8T STel UR 86204 KTl B Ahdl Jig §s Gl [b 2001 B JoIT H 14.47
AT 3P B | |/ gl DI gie | T A IS d8dldl P 8T S8l 2001 H 2011 & & Th 4
128873 Il B APhel Jhg s | 2001 H TS TS DI ST 772610 Afad off Sl fb 2011 #
JEHR 901483 AT BT T | TH USHR WL qewd ol SIier § 14.30 uf’1d @) gfg g2 |

ARefl Wo 3: Ao U dedldi R & Tdl o9& dfg (2001—2011)

Ll Dol STAEET
2001 2011
EERSIGHESS) BRI TREY | Bl groT TR
1| gremyR| 401872 | 390591 | 11281 | 459068 | 449694 9374
qad gig - - -| 57196 | 59103 -1907
T e - - - 12.46 13.14 | -20.34
710 o Hfd" T 100 97.19| 2.81 100 97.96 2.04
2| WY | 772610 | 732513 | 40097 | 901483 | 857676 | 43807
whal gl - - -| 128873 | 125163 3710
T g - - -] 14.30 14.59 8.47
710 o HfdT 100 9481 | 5.19 100 95.14 4.86
3| amommre | 811909 | 627010 | 184899 | 978799 | 715365 | 263434
qod gig - - -| 166890 | 88355 | 78535
" e - - -] 17.05 12.35 29.81
710 o W T 100 77.23 | 22.77 100 73.09 26.91
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4| frommare | 509511 | 482026 | 27485 | 595715 | 562812 | 32903
qHd gy - - -| 86204 | 80786 5418
EINRNICI - - - 1447 14.35 16.47
710 Fo Ffer' T 100 94.61 5.39 100 94.48 5.52
5| wayz| 588603 | 580311 | 8292 | 696523 | 680948 | 15575
"ol gl - - -| 107920 | 100637 7283
T gfe - - -] 15.49 14.78 46.76
710 Fo Ffe @ 100 98.59 1.41 100 97.76 2.24
6| wremir| 511052 | 499126 | 11926 | 581647 | 568180 | 13467
T g - - -| 70595 | 69054 1541
i’ afg - - - 12.14 12.15 11.44
710 Fo Ff' @ 100 97.67 2.33 100 97.68 2.32
7| Aewr| 344359 | 331038 | 13321 | 400678 | 385837 | 14841
"ol gig - - -| 56319 | 54799 1520
o T gt - - - 14.06 14.20 10.24
710 Fo wfer T 100 96.13 3.87 100 94.30 3.70
o AT 3939916 | 3642615 | 297301 | 4613913 | 4220512 | 393401
Fhe gig - - -| 673997 | 577897 | 96100
ofe’ T afg - - - 14.60 13.69 24.42
710 Fo Ffe' T 100 92.45 7.55 100 91.47 8.53

FId: 1. IR DI STAOFT 2011, 2. IR U T B SO 2011,

3. JATSTHIG SUE WA ST R SRIGRTDT 9T 12 3 Td g, 2011

Hbel ST gig P gfte F digal W HeTR degdldl b1 & T8l 2001—2011 B &1 H 14.06 Uil
B &R G ST H ghg g | 2001 H HSTIR ABVIA DI Hol STIEAT 344359 <l ofl il 56319 Bl
Adhd gl & A 2011 H 400678 fdd 8 AT | BT WIH gREMYR dedlAd Pl I8 T8l 2001—2011 B
TP H 12.46 AT B R A AT gig gs | 2001 H JREMYR TeA Bl Bel STTAEIT 401872 AT
of ST 57196 T Wbl gl D AT 2011 H 459068 Al B AT | AIdl MR 3T I dATeSl dgdlel
T V&1 Slel 2001—2011 & T'Tb H 1214 URA'TT B ghg s | 2001 H ATTIol TdIA B Bl STAAAT
511052 I o S 70595 B Adhel glg & AT 2011 H 581647 AT & 1T |

2001—2011 ® &’TH H ATGAIE SUG B IR0 MR TR s9E= 31 Ifg

9=y 3rafe # TSHIIE SIFUG BI UTHIOT SIHEIT H 13.69 Ui Td &I gig §s | 2001 H SFUG BT UTHIOT
SITEIT 3642615 Afdd o ST fb 2011 H 577897 @I Adhel gfg & AT 4220512 Afdd & T | Tl
R R & JroT SEET gig 14.78 U T HelqR dediel H g% | 2001 H BAYR dedle] Bl B
IR0 ST 580311 Al o Sl fb 100637 &1 Whel glg & AT 2011 H 680948 AT & TV |
IV ST iy & SIER AN WU WIS! dedid @l & forad 14.59 i1 @1 9fg g | 2001 H
S Te Dl Rl UM ST 723513 &Afdd ol S fb 125163 @I Abel ghg d A 2011 H
857676 afad 1 MY | U Ui SR gfg @ TR RIRT Rre fASTHETE aEiie a7 § et W
2001—2011 & T H 14.35 UfA'Td B SIAET ghg 8% | 2001 H oIHT@Te GEdlel & YRior ST
482026 AT ofl ST 80786 B Wbl i B AT 2011 ¥ 562812 AfAT &1 AT | =T W HETR Te9d
BT & Bl W 14.20 URT'TT BT gig §S | 2001 H HETIR Bl fHhol TTIOT ST 331038 aAfdd o St
54799 TP 2011 H 385837 fad & Y| Ufwal I QREMYR TEHIA B B Sfal U 20012011 &
1% H IO S #1314 97T @ g 8 | 2001 H REMYR TS DI Gl TTHIOT TG
390591 AT off ST fh 59103 @1 Fdhel gig & AT 2011 H 449694 AT B T | BT I AT
TEAS BT & TRl U= 2001—2011 ¥ JTAT AT # 12.35 UG &1 IfG S | 2001 H MGG SIS
BT YMHIOT ST 627010 off ST 88355 @1 Wbl gfg §s SIR 2011 H dHR 857676 <Ffakl &l AT |
ATl 3R ST AT TSl Teild Bl 8 | 2001—2011 & €T H cTeltol qediel HI TN STz

International Journal of Research in Social Sciences
http://www.ijmra.us, Email: editorijmie@gmail.com

85



http://www.ijmra.us/
http://www.ijmra.us/

International Journal of Research in Social Sciences

Vol. 9 Issue 6(1), June 2019,

ISSN: 2249-2496 Impact Factor: 7.081

Journal Homepage: http://www.ijmra.us, Email: editorijmie@gmail.com

Double-Blind Peer Reviewed Refereed Open Access International Journal - Included in the International Serial
Directories Indexed & Listed at: Ulrich's Periodicals Directory ©, U.S.A., Open J-Gage as well as in Cabell’s
Directories of Publishing Opportunities, U.S.A

#1215 URI'TT BT gl TS | 2001 H T&T BT AT SITAET 499126 AT off ST 69054 B Jhg & T
2011 ¥ IEHR 568180 B AT |
JMTIG TG @ TR Sae @l gfg & fRA"A9 #- W &4 ud & f& 2001—2011 & 18 #
JMSTIG B TR ST H 24.42 UG @1 gfg §S | 2001 H SMHIG TG Bl TRIG STAHEA]
297301 G o | 96100 B HHel gl & T 2011 H T§ 393401 fd B TV |
TEdd "R TR TR 6T ghg BT 3790 B R S 8l & ASHIE Sug &1 gReMYR
qexiiel § TR S ¥ gig & I R Al 8% | 2001 H REMYR dedldd Bl TR ST 11281
fad off | 2011 3 $EH 1907 AFKTAT B BHI §8 | 319 Tl DI TRIY AT TThR 9374 AfKI I8 TN
ST {5 2001 @1 o1 H 20.34 YR BH 2| 9= @ H AT SIS W HaATHS TR STTAEIT
gfg TR T 3 46.76 URITT 8% | 2001 H HAYR &I Kol TRIF ST 8292 Al off ST b 7283
1 Webel gl D A1 2011 H 15575 A & TN | $94 YBR I8 g YR SIUe § HAMD & | GO A
JTSTTE Tl BT § STl Bl TR SIEEr 9 29.81 Ui T &1 gig 8% | 2001 H SIS Teid B
Hol TRIY SR 184899 il ST 2011 H TgHR 263434 AfHT & AT | 39 A H HoA TRIF STT6EAT
gig 78535 AN 3BT | TRIRT UM NG T8 &1 8 | 2001—2011 & 16 H FAomEe dedia &
TR SAA@IT | 16.47 IR &I gig Bz | 2001 H MR T8 & TR ST 27485 Afdd
ol 2011 H 9GPR 32903 Afdd B M| T TR 200172011 B & Th H ol TNIY Sdfg 5418 Afdd
N | T W ATl dgdlel & 2| 9 37afd H Telsl desiiel & Sl # 11.44 uf’'1d &1 gfg
8% | 2001 H TS TEA BT TIRIY SIEET 11926 Afdd o Sl 1541 BT gfg & AT 2011 H 13467
fdd 81 TR | UlFdl I He TR d8did Bl & Sfel [daed A § TRIg SToviean H 10.24 i T &
gfg g3 | 2001 H HETR B TRIF ST 13321 o1 ST 1520 B Fhel glag & AT 2011 H 14841 Al
B | AT TR SR gfg & SR ©ol 9 i I WSl dgdiel &7 21 2001 H |ITe
TedId BT ol TR STIHAT 40097 Al o ST fb 3710 @1 Aebel gl & AT 2011 H IGPR 43807
G B TR | 39 YBR[ Al § WS dedld & TRIY SEET gfg &) 8.47 R @
TS SFUS TR 9T BT 47wy
JNOTHITG STHYE UTHIVT ST U SIFUS 2 | J81 @) 91.47 Ui Seier T & # ool 8.53
I T ST TR & H A dall 2 | IR 03 H UET T Al B ATHR JATSTHIG SIS bl
TR SE@IT 8.53 UR'TA qT ATHIVT STHET 91.47 UA'Td 2 | Ha &F TG Sl 2.04 AT
REFAYR TedId H 2| T8f IR YT AT 97.96 U & | 2001—2011 & €T H REMYR dgdiet
B TR ST #2034 9T B B SOl BT 2| TR TG & ged Jid T B g |
Tl &I HH g— 2. HAYR (2.24 UA'T), 3. e (2.32 Uf'Td), 4. F8TR (3.70 UfA'T), 5. oM@
(5.52 Uf"Td) &R 6. WS (8.47 UF'T) SR 7. 3MSTHTE dedicd # (26.91 UfY'1d) TR STEEIT & |
AR HO 4 & IIIAR SMOTHIG SFUG H TR Bl S G A1 20 8| 96T [l HHIeld eThd
86.766 a7 fhHI0 T R ST 3,93401 AT & | T4 JHU DI AT 2,02,297 TAT ARSI DI H=AT
1,91,104 8| SIS & TNIF bcd 4,537 Afdd AT a7 faeiio e foimgura 945 Afge uf gy 2 |
ARl |0 4: ATTHIG TUS: TR SIS &I faavor (2011)

HH | TR BT AE &_clljl_f%c'l ST for e
1(%mf\’ro N fea Ty ARar U
1| srRifern 2 9374 4799 4575 953 | 4687.00
2 | WERISTIS 11.5 6735 3453 3282 950 585.65
3 | feeRarTst 4.98 13096 6636 6460 973 | 2629.72
4 | RorEEgR 4 11816 5903 5913 1002 | 2954.00
5 | 3OS 3.13 12160 6178 5982 968 | 3884.98
6 | JIRDR 9 70463 36134 34329 950 | 7829.22
7| SSHG 12.7 110983 57878 53105 918 | 8738.82
8 | urcedl 1.36 5189 2673 2516 941 | 3815.44
9 | TP B 0.61 8820 4452 4368 081 | 14459.02
10 |t 3.48 6225 3106 3119 1004 | 1788.79
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TR o 0.796 15367 7910 7457 943 | 19305.28
ST TqR
12 | gAfeAgR 1.1 7853 3951 3902 988 | 7139.09
13| el 3.66 30339 15279 15060 986 | 8289.34
14 | EfhoR 3.12 8195 4618 3577 775 | 2626.60
15 | FrommETs 1.84 13848 7143 6705 939 | 7526.09
16 | wxEAR 5 19055 9760 9295 952 | 3811.00
17 [ R 5.5 9329 4752 4577 963 | 1696.18
18 | wgerar o 5 6246 3252 2994 921 | 1249.20
ATEdt
19 | BeeR amertsl | 2.99 13467 6741 6726 908 | 4504.01
20 | 5eTR 5 14841 7679 7162 933 | 2968.20
aTsTE wMYS | 86.766 | 393401 | 202297 | 191104 945 | 45375

A1 1. 9RA DI SEIOMET 2011, 2. IR U< T I SIRTOMET 2011,
3. 3G SIYG UIIAd SFITOMT HR BEIYRD] 91T 12 3 T 4, 2011
A 3R SEET B e ¥ TS B W TSI TR MG TR 8 off b S+ug &1 o T
AT © | 2011 H AOHIG TR Bl STAEIT 110983 © | S99 57878 J¥ TAT 53105 ARV & | TR
BT &FHA 12.7 T B0 TAT Bcd 8738 AfHK U O faHilo B | & Fhe @l gfic | AT W ASRIGHIS
TR &1 8 96T &3ha 11.5 T fBHI0 3R SEEIT 6735 M & | HERIGHISl AR &1 Ocd 585 AT
ufa ot fsdfio 2|
ST MHR B i F §A 91 TR JIRGYR © [STd] ol TG 70463 Al TAT 8B 9
it fEfo 81 TR BT g 7829 Afdd Ui o fHlo ¥ | SRET AR @ gfte § ANRT g91 TR
AT & FoTASDT Bl ST 30339 kT TAT &FABE 3.66 A [HHI0 & | AR BT T 8289 fda Hfcr
it feiio B 1 99 TRE @Y ST 5000 ¥ 20000 & AT 2 |
ST " B gite | Ha¥l A 9 TR aRIdR STl YR © el O 19305 @fdd ufd it
o 21 T 3 gt | qERT WM =9 W TR & & 9! a9 14459 afaa afa avf fsefo 21
Y TRI BT Gcd 585 § 8738 AT T @ fdhHI0 P & | 3H THR ST MR AR T Bl gie
I AT WU & TR H B fAfsdr arft Sl &
JATSAIG SIFUS YTHIOT ST &I faawor
SRIFT fGaR0 F W € b SIS SUe YII0T SRl &l JEaT 9Tl S0 & | ARl & IgaR
SSTTE SFUG H et 4101 TTH €| ST STaTRid I @ HT 3800 T IR SMTATRIAT AT a1 Hee
301 B | SIITOT 99 2011 H SIUG &I el TTI0T STAHEAT 4220512 WA © | $79 | 2082707 Y T
2137805 ARGV | 2011 # WU &7 folTTgurd 1026 ARRSY Uf 89K J&Y 2 |

arefl o 5: ATOHITE OHUG: S-deEdT faaver 2011

BT A Eal rdl B | smare | afad Ty GIEE] BEIN
Red| Edl
AT

1 Jaiferar | 173 | 163 10 128,503 | 62,868 65,635 1044
2 DIl 162 | 157 5 182,846 | 89,393 93,453 1045
3 SIERE] 217 | 208 9 205,398 | 102,363 | 103,035 | 1007
4 AERISTIST | 258 | 222 36 187,648 | 93,055 94,593 1017
5 &R 190 | 176 14 199,665 | 99,061 100,604 | 1016

6 feeRarrs | 233 | 221 12 252,989 | 126,529 | 126,460 | 999
7 SRR 292 | 263 29 217,374 | 107,714 | 109,660 | 1018
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8 et 180 | 168 12 204,970 | 105,371 | 99,599 945
9 T B 207 | 191 16 183,173 | 91,220 91,953 1008
NNE

10 GIBDIEH 144 | 131 13 205,176 | 103,885 | 101,291 | 975

11 STETTSl 210 | 184 26 166,973 | 83,373 83,600 1003
12 BIEERE 185 | 182 3 176,810 | 86,767 90,043 1038
13 froriyR 192 | 182 10 208,972 | 102,485 | 106,487 | 1039
14 dewiqyR | 147 | 136 11 193,918 | 94,835 99,083 1045
15 qarg 181 | 174 7 212,099 | 105,139 | 106,960 | 1017
16 B elqR 176 | 165 11 207,205 | 101,490 | 105,715 |1042
17 EICSRE] 104 | 97 7 194,591 | 93,387 101,204 | 1084
18 AHH 165 | 153 12 199,593 | 96,242 103,351 | 1074
19 SICEE] 220 | 204 16 204,751 | 98,687 106,064 | 1075
20 aai 219 | 201 18 191,727 | 94,322 97,405 1033
21 HETIR 152 | 137 15 183,112 | 90,217 92,895 1030
22 Tl 94 85 9 113,019 | 54,304 58,715 1081
@l AN IS 4101 | 3800 301 | 4,220,512 | 2,082,707 | 2,137,805 | 1026

QI 1. IR DI STOFT 2011, 2. IR U T DI S0 2011,

3. JATSTHIG SYE YIAAe SO R ERIYRADT 91T 12 3 T4 9, 2011 |

MG W-Ye # fadmrd WuedRr Savier faaver &1 379w et W g0 a2 & sraxiferan fawra
Gus H ol 173 UMl H W 3TaTE UM BT GAT 163 © 9799 128503 AT AR © | Dlgaral J el
162 ¥ I 3fTETE UM BT WAT 157 & NOH 182846 <Ak fFareRa & | eI § gt 217 H 4 3f7@T
T BT AT 208 & FSTH 205398 AfdT AT PR & | HESRISTIS H§ fef 258 H I 3MaTE UTHI BT FE&T
222 2 R 187648 fdd faTd &=l €1 BXAT H Gt 190 # A 374G UMl B AT 176 © S8l W
199665 AfIT &d © | [AAIRANTS H q{et 233 H I MG U BT GAT 221 © (ST 252089 Al
AT € | SIS H Gl 292 H 3 ATETE UMl DI W&AT 263 & T4 217374 Afad FamRd g | dresd
¥ el 180 I AT Yl BT GAT H 168 © FOTTH 204970 AT AR € | I+ &1 AR H Bl 207 H
A AT T DY FEAT 191 7 R 183173 @afad farara € | Afnelt § go 144 # & amare umi o
|1 131 ROTH 205176 AfRT FamRa 8| TEFFS H ol 210 H I 3f7aTE AHI B AT 184 © R
166973 AT HATART & | TIBRYR H el 185 H W 3fTdT T DI F=AT 182 ST 176810 AT HamaRa
g | FASiqR # gt 192 § 9 oTmaTe Il BT AT 182 © o 20072 e FameRa € | AgFeqR H B
147 ¥ | 3TgTE UMl BT G&AT 136 © (9T 193918 I MaTARd € | Uars H qat 181 H  3f1aa AT
DI G 174 © R 212009 Afad FaTRd § | BAR H B 176 W W IMMETE UM DI GAT 165 ©
T 207205 < amRd € | AETIS H Gl 104 H A 3fM&TE UTH DI GAT 97 & T4 194591 <l
fFrareRd € | 9% H gt 165 H W I7MATE ATH B W@ 153 T RTH 199593 AAfd RaraRd ¥ | Areri
H g 220 H W AT YT DI HEAT 204 & T 204751 Al famRa € | ddl § get 219 H A 3f7€TS
UMl BT [T 201 © 19 191727 e amRd € | 98R § qet 152 H ¥ 3(a1e UMl B 6T 137
et get IO ST 183112 @fad B | UTee Tl fAem Wve H @ 94 H 9 @IS AT Bl H=AT 85
g fSa |at STefeET 113019 afad 2 |

SIS IMHR & JTAR I b1 faaver— (2011)

SR fJaR0 3§ W g b e SHue H IV SIHE®IT & Y9Il & | S9e 1 91 i1 o
P ST 3800 3faTE AHI H AT A=Al 8| AR W0 4, 4 31, H IAOFAIG SFUG B YHor
STRIRAT bl ST TR & AR fqaror f&ar T & | AR & JgdR SoHe S-us & Il &
7 9O # 9 gBR @1 ST Ao B |

1. 200 § HH SIAAET, 2. 200—499 TGN, 3. 500—999 ST,

4. 1000—1999 STTHEAT, 5. 2000—4999 ST, 6. 5000—9999 T

7. 10000 ¥ 31 ST a1l MG |

88 International Journal of Research in Social Sciences
http://www.ijmra.us, Email: editorijmie@gmail.com



http://www.ijmra.us/
http://www.ijmra.us/

International Journal of Research in Social Sciences

Vol. 9 Issue 6(1), June 2019,

ISSN: 2249-2496 Impact Factor: 7.081

Journal Homepage: http://www.ijmra.us, Email: editorijmie@gmail.com

Double-Blind Peer Reviewed Refereed Open Access International Journal - Included in the International Serial
Directories Indexed & Listed at: Ulrich's Periodicals Directory ©, U.S.A., Open J-Gage as well as in Cabell’s
Directories of Publishing Opportunities, U.S.A

1.

200 € $H SFUET dTd UTI— SIS S-S & fel 3800 3MMETE AN # ¥ 590 T 200 H HH
ST dTel & | Y SFUE & fel AT UTH BT 16 Ui T B | U ATl DI AT JARIferar faerd
Gus H FHoA 163 H A 26 (16), DISAT 3§ 157 H I 17 (11), MU H 208 H A 29 (14), FERSHISA
H 222 W ¥ 65 (29), BNAT H 176 # A 37 (21), fARAWTST # 221 # & 28 (13), ITAATE H 263 H A
54 (21), dTeg=l W 168 H ¥ 20 (12), I B WA H 191 H A 38 (20), AR # 131 # & 21 (16),
TEFIS H 184 H W 29 (16), A9ERYR W 182 H W 34 (19), YR 7 182 H | 24 (13), AR H
136 H 9 21 (15), 9aTg # 174 H ¥ 8 (5), HAYR # 165 H H 16 (10), AT H 97 § A 3 (3), YA
H 153 § 9 22 (14), TSI H 204 H H 37 (18), TAT H 201 W H 38 (29), HETR H 137 H A 9 (7)
3R uTeeAT faprT @vs # 85 H | 14 (16) €

200 | 499 SHAT el YTH— IMOHAITS SIS H §9 a9 & Ml &I Gl AT 736 © Sll oUg
@ qel 3800 3TETE YTAT BT 19 UfA'Td & | UA Ul B AT raRiferan e wos # gof 163 § A
42 (26), IS H 157 | ¥ 27 (17), AR # 208 H A 40 (19), FERWFIG H 222 § ¥ 48 (22),
T H 176 H 30 (17), fAaRamTst # 221 # | 44 (20), 3oHcTE H 263 H W 62 (24), UlesAl #
168 H ¥ 26 (15), I DI TR H 191 H H 41 (21), ARMa # 131 § 4 9 (7), TEHwioT # 184 H
A 55 (30), dIERYR H 182 H W 35 (19), AR # 182 # A 37 (20), AEFRYR # 136 H I 17 (12),
uarg H 174 9 9 32 (18), YR H 165 H ¥ 29 (18), AN H 97 W H 6 (p), AHAT H 153 H A
28 (18), WISl H 204 H X 49 (24), Taf # 201 H | 43 (21), HETR # 137 # ¥ 27 (20) AR TR
fapr @os H 85 H 9 9 (11) E

500 ¥ 999 GHWAT dTcl YTH— IMOHITG SIS # §9 O & UMl &I fel AT 958 © Sil o-Ug
@ FHol 3800 ATETE UTHI BT 25 URT'Td & FHH & | 39 93 H SIS & ScRIferdl [dbr wve § g
163 # A 50 (31), PIgarar H 157 # F 45 (29), AfRrem # 208 # A 66 (32), AERWOFIS § 222 H 9
49 (22), BT H 176 H ¥ 44 (25), AeRAFiS # 221 # W 54 (24), 3oWcTE H 263 H A 71 (27),
gTeg=l # 168 H W 47 (28), AN DI AT H 191 H I 50 (26), ARTSH H 131 H H 26 (20), SIS
H 184 H | 39 (21), TSGR H 182 H W 34 (19), QR # 182 # | 55 (30), HigHYR # 136 # A
38 (28), gaTs H 174 # ¥ 52 (30),&@3'\”#1651#@48 (29),HTfé=m'vrﬁ97ﬁ®r21 (22), aH H
153 ® 3 27 (18), ATGIIST # 204 § & 44 (22), qaT 7 201 7 | 47 (23), HeTR H 137 H ¥ 31 (23)
3R uTeeT fadrT vs F 85 H | 20 (24) €1

1000 € 1999 SHAT 9Tl UTI— ANTHIE OFUG H 9 9 & UMl P! Hol G 940 B Si
SIS & FHol 3800 AMEIE AHI BT 25 U & WA © | U8 UMl & G&T fRiferan e wve
H @{A 163 H F 34 (21), PISAAT H 157 H I 44 (28), AR H 208 H H 51 (25), AERIGHIS H 222
H 9 39 (18), BNAT H 176 § A 39 (22), AaTRATTS # 221 # & 62 (28), HITE H 263 H ¥ 55
(21), gTee W 168 H W 47 (28), IFN HI WA H 191 H A 45 (24), AR H 131 H ¥ 36 (27),
SEFIS H 184 H W 42 (23), d9ERYR W 182 H ¥ 58 (32), ASHYR ¥ 182 H W 37 (20), AEFSYR H
136 W ¥ 32 (24), UATS H 174 H W 54 (31), HAYR H 165 H 9§ 37 (22), AT 4 97 H H 31 (32),
JHHT H 153 H W 44 (29), TS H 204 H 44 (22), T4l # 201 # & 48 (24), H&TR # 137 # 9
39 (28) @R uTeeTT fawrd Wvs # 85 H ¥ 22 (26) ¥ |

2000 ¥ 4999 TN dTd FTH— ISHIG UG § 9 a7 & UTHI &I Bl A& 514 & ol
SUE & FHol 3800 AMEE AN BT 14 U & T © | T8 UM & G&1 fRiferan e wvs
H @t 163 | H 10 (6), Pl H 157 H H 23 (15), AT H 208 H ¥ 21 (10), FERWGHIS H 222
HA 17 (8), &A1 H 176 7 A 22 (12), AeRAFTS # 221 § & 31 (14), IHAATE H 263 # A 19 (7),
gTeel § 168 W W 27 (16), I @I AT H 191 § F 13 (7), AR # 131 # A 31 (24), SIS
H 184 H 17 (9), TIERYR H 182 W H 21 (12), AR # 182 # | 23 (13), AEHQYR ¥ 136 H A
21 (15), UdTs ¥ 174 ¥ ¥ 258 (14), BAYR H 165 H H 33 (20), AETIS H 97 H H 30 (31), b H
153 H ¥ 30 (20), ATl H 204 W & 29 (14), daf # 201 # | 22 (11), AETR # 137 § & 30 (22)
3R UTerT faprT wWos # 85 § | 19 (22) €1
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arefy o 6 UToT SR $T faavoer (urlﬁ'ﬁ ATHR P ITAR) 2011

wH | e Tvs &1 | JmEre UM FHel AT STEE 200 & A 200—499 500—999
309 Bkl Bkl el IH

1 42 (26 50 (31
JrRiferar 163 | 128,503 62,868 65,635 | 26 (16 %) %) %)

2 27 (17| 45 (29
Pl 157 | 182,846 | 89,393 | 93453 | 17 (11%) %) %)

3 40 (19 66 (32
arfesren 208 205,398 102,363 103,035 29 (14 %) %) %)

4 48 (22| 49 (22
HERTSHTS 222 187,648 93,055 94,593 65 (29 %) %) %)

5 30 (17| 44 (25
AT 176 199,665 99,061 100,604 37 (21 %) %) %)
6 44 (20 | 54 (24
fqaiRarTst 221 252,989 126,529 126,460 28 (13 %) %) %)

7 62 (24 | 71 (27
ISTHATSG 263 217,374 107,714 109,660 54 (21 %) %) %)

8 26 (15| 47 (28
qregHl 168 204,970 105,371 99,599 20 (12 %) %) %)

9 41 (21| 50 (26
IH B AR 191 183,173 91,220 91,953 38 (20 %) %) %)

10 26 (20
NIERIS 131 | 205176 | 103,885 | 101,291 | 21 (16%)| 9 (7 %) %)

11 55 (30 39 (21
SRS 184 | 166,973 83,373 83,600 | 29 (16 %) %) %)

12 35 (19 34 (19
TEIRPR 182 | 176,810 86,767 90,043 | 34 (19%) %) %)

13 37 (20 55 (30
firitq 182 | 208,972 | 102,485 | 106,487 | 24 (13 %) %) %)

14 17 (12 38 (28
HeEER 136 | 193,918 | 94,835 | 99,083 | 21 (15%) %) %)

15 32 (18] 52 (30
REIE] 174 | 212,099 | 105139 | 106,960 8 (5%) %) %)

16 29 (18| 48 (29
AR 165 | 207,205 | 101,490 | 105,715 | 16 (10 %) %) %)

17 21 (22
ST 97 | 194591 | 93,387 | 101,204 3(3%) | 6 (6%) %)
18 28 (18| 27 (18
IHHT 153 199,593 96,242 103,351 22 (14 %) %) %)
19 49 (24| 44 (22
AT 204 204,751 98,687 106,064 37 (18 %) %) %)
20 43 (21| 47 (23
aat 201 | 191,727 94,322 | 97,405 | 38 (19 %) %) %)
21 27 (20 31 (23
AETR 137 | 183,112 90,217 | 92,895 9 (7%) %) %)
22 9 (11 20 (24
qreET 85| 113,019 | 54304 | 58715| 14 (16%) %) %)

el T 3,800 4,220,512 | 2,082,707 | 2,137,805 | 590 (16 %) | 736 (19 | 958 (25

%) %)

IId: 1. YR BT STRTOET 2011, 2. SR U

T @1 STRTOTAT 2011,

3. JIVTHITe oIdUq rIA®G SR AR S‘{ﬂgﬁﬂqﬂ WRT 12 31 Ud &, 2011 |
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HRvfl "o 7: YRV ST &1 AT (Il @ SR @ IFER) (31)

hH oy @vs &1 A BIEIEE IR 1000—1999 2000—4999 5000—9999 10000 3 3ferp
™ UTH UTH U™
1 SrRifer 163 | 34 (21%) 10 (6 %) 1 (1%) 0 (0%)
2 GGl 157 | 44 (28%) | 23 (15%) 1 (1%) 0 (0%)
8 SIENEI 208 | 51 (25%)| 21 (10%) 1 (0%) 0 (0%)
4 HERTSTTS 222 | 39 (18%) 17 (8 %) 4 (2%) 0 (0%)
5 ERAT 176 | 39 (22%) | 22 (12 %) 3 (2%) 1 (1%)
6 frerRaiST 221 | 62 (28%) | 31 (14%) 2 (1%) 0 (0%)
7 IS 263 | 55 (21 %) 19 (7 %) 2 (1%) 0 (0%)
8 aresHl 168 | 47 (28%) | 27 (16 %) 1 (1%) 0 (0%)
IR 191 | 45 (24 % 13 (7% % 1(1%
° Rl 9 (24 %) 3 (7%) 3 (2%) (1%)
131 7% 1 (24% % %
10| i 3 36 (279 31 (249 8 (69 0 (09
" | S 184 | 42 (23 %) 17 (9 %) 2 (1%) 0 (0%)
12| ey 182 | 58 (32%) | 21 (12 %) 0 (0%) 0 (0%)
18| g 182 | 37 (20%) | 23 (13 %) 6 (3 %) 0 (0%)
4| AgEeR 136 | 32 (24%) | 21 (15%) 6 (4 %) 1 (1%)
5| g 174 | 54 (31%) | 25 (14 %) 3 (2%) 0 (0%)
6| gorgR 165 | 37 (22%) | 33 (20 %) 2 (1%) 0 (0%)
7| i 97 | 31 (32%)| 30 (31%) 6 (6%) 0 (0%)
18| Sy 153 | 44 (29%) | 30 (20 %) 2 (1%) 0 (0%)
19| Fremie 204 | 44 (22%) | 29 (14 %) 1 (0%) 0 (0%)
20 | Faf 201 | 48 (24%) | 22 (11%) 3 (1%) 0 (0%)
21| FeTr 137 | 39 (28%) | 30 (22 %) 1 (1%) 0 (0%)
22 | ureE 85| 22 (26%) | 19 (22%) 1 (1%) 0 (0%)
el TN 3,800 | 940(25%) | 514 (14 %) 59 (2 %) 3(0%)

JId: 1. YR P STRTOTET 2011, 2. SR U T bl ST 2011,
3. 3G STYG WRIHEG SFITUMT AR BRAYRADT |RT 12 3 T 4, 2011 |

6.

5000 ¥ 9999 SHEAT ATl FTH— IATSTHIE S-S H §9 @ & UMl Pl el AT 59 § Sl S Ua
@ el 3800 IMATE AHI BT 2 UA'Td & AN 2 | U T BT GAT I fadbrd @ve H g
163 H A 1 (1), Digerdr # 157 # A 1 (1), AfRIar 7 208 # ¥ 1 (1), ASRISTWIS H 222 § 4 4 (2),
BT H 176 H ¥ 3 (2), AeRaImTs # 221 # | 2 (1), oHAaTE H 263 W A 2 (1), Ureg+ # 168 H
J1 (1), I D AR H 191 H 3 (2), AR H 131 H W 8 (6), STRMIST H 184 H W 2 (1),
TIERgR # 182 W ¥ 0 (0), AR ¥ 182 # W 6 (3), HIEHGYR H 136 H W 6 (4), UdTs # 174 ¥ ¥ 3
(2), BAYR H 165 W ¥ 2 (1), AEAIST H 97 H A 6 (6), UBAT H 153 W ¥ 2 (1), AT § 204 H A
1 (05), @@l % 201 § A 3 (1), FETR F 137 # A 1 (1) 3R Uree1 fawr @vs 85 4 A 1 (1) &
10000 ¥ P SAEEAT dTd FT— AOFFIG SUS H 59 9 & UMl B B G 3 & Sl
TFUE & ol 3800 AT TN T 0.007 FRI'TT & T & | U UTH BT, I Bl AR AR ATHIR
Tt e @ve § U 2| A9 F I e N few @ve # 39 o & W 86§

fArsepy

SRIFT IR & W & & S iTg SFuE (46,13,913) STR U1 & UMY SFHEIT Tl SIS & |
2011 ¥ SAD] ST SAREIG UGS (59,54,391) & dTa Adiferd off | <! 919 I8 & fdbb 2001—2011
& 6 H U B §A gie IR (1460 FATE) URIOT ST gfger (13.69 URATT) @ AT
TRY TR B gfg &R (24.42 IRIWE) N HAWoHS @ 2| TR g R BT Af0F 91 safo
SATET PATaHRI T8l 8 Hifdh UG & TR SIHaT 98d &1 & (8.53 Ui ') © |
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LEGIC L

ART Bl STRTOET 2011 3¥f~Tq 3T |

HRT BT ST 2011, SR U T & ST 3bs 2011,
JITSTIG SIS HIIHe 3ifhe— W1 12 31 Ud 9 &l SWIYRAD |
JMSTHITG STHUE &l HiRTHIT UfdhT 2016—17 |

ON N o
JATSTHITE OI9Ug, TSIRgdc TSCIX 1981 |

qrfear, 1o THo : Tl offe gfosar, owed, 1952 |
AR, T, g sfosaT : U Ao SUITHI, IRVRY (1971) |
3RO <10 foramy : AT I, YN YD e, SATBEs |
=TT, 3RO 310 ;ST et gl HRhR0T, HeAUTel ufedd e, ol TR fEram |
ERTATA ITeq ;ST e, T afeda ™, T8 el [?
EIERCRING : WIRA BT IS, AR Tl ', #78 |
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TSl & Aai T e & drER afgersn @ e

CIRIGTIN
i gofld 9™

4

Gfdrftasr

AR U fABTaeiicl <91 8 T IHHT fferqeen HaR B 69 I91 fIaver # IYAR € | WY W20
Qﬁﬁ*—ll‘m BTAIR AT DI fefegavel] Ud TSI FeHTdl o1 gitc | dact e o
2| Q1 /T ST ® 6 RO @A @ sreferaRen vd wHel § g8l @l Sl & oY AR
3R 1! anfdfer Ud wrifore FewIRaT &1 SRfBAR fHar SRy A1, 99 <91 &1 srefeyavern #
TR 7egd BRil Ol 2 | R <2 1% @1 919 89 91 FRd © df, $9 9 BT A6 g
2| 3IBT T HROT Jaf df AR FHT I B WG H v FEet § I we w8 g,
W%WWE%WWWWWWHWM@ ARTEH $T Hewd o1 © |

2
33

& fig— FRAR AR, A TR, omiie aRRef, e g |

i

fl T & FAE I U & AHT Ud e SUART BT SR B € iR W9 91 AfYell vd 4oy
1 81 3fiq fofT FAgUTd @1 A1 I8 SR Al Hgyel 81 Sl & | 84 Al 9 goy d wawrd 7 B gu
I Ud Alh AT < & U AHI ANRG & wd H Q@1 a1y | Ugadcid a6l &l JeHaay 03
H ARG TR W qER PR e DR ADd! 8, bacl orSihdl B RO FRA, AfZARI P GRem & o1y
AR T TS FATS H Bl BRIl AN & 3TN DI AT PR I © | VAT 81 8 W
g AfAY Wdd © | ¥ 9 yRIR & 3N fawrd # qul FgarT < urge |

it faafaa e § Afeeell & 99F JieR, sTfavar, MR fd Ud g # &g a1 Afgen
FARHBROT B 1 BRI & | TR 374 THY Bl 91d HRA bl a1 2 | g5 50 94 @ & fharfead &an
BT | AR AGRI T FAREBROT & BT 9 1l ST Soctad 8 W Ifd SRIAE! &) S a1y
ToT 2T BT Sfer <vs A SR |

IR FAS1 H AfZerall | Hafta fafi M, Sl vd Af¥eRi @ gearar &, WRq goy UeT | el
B & BRYI, ITH ATGIHATIAR J&Y (U fBd & FFAR YRac PR oid & | D HRT 4R fdebrd
& ITAdH WR Bl AT BT H 3B W 9gad 9w 1@

Ig YRAT T I wfgdiel A AT EHNT JFRIbAr & 8 aRumE 2 fb g7 afgamsit & forw 20 ar
W%Eﬁm&ﬂwa%aﬁmw%\’l\ﬂqmarammlﬂm‘qaﬁiﬁmﬁ?{é?ﬁﬁﬁaﬁﬁ—%mEﬂ%ﬂ?
g, Wb, YauT goaie H AfGersl o FEHIidr Yoy B goll § 9gd 3itie 8 | I8l Reif o
Td QU BI AfawRy B W T | I DI srfgaReT B Gdferd vd FRAR werfoRfia e @ forg <wr @
Afgeliall I aR1ER BT ARHR <o B ARG & | < & 3N A d gfq & oy Afgernsii @
TIhRITel BT 980 AUl 8, Riifh d Jecdd WU I 3fed Fdaeiie, Thyvl, SR I@yol, Tdie

* |CSSR, ziyat, Rier favmr, % wier favafderer, Ry, s
** gAIfige Mo, Rier farr, 7% arfie favaferes, faeR, s
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g o & Ul FEfia e B | SHal e 39 910 ¥ @I Sff 9al © {6 s 3 Sl ¥ IRER &
el @ B IR AT AT P A fUATe & w9 H AT AT B |

Dl T4 o7 WRBRI A W HIRS Ue & ST PR Ul R AT ARABIRIN BT oD
"IAREH” AH | 39 UBR AT IRA BT -1 [AbN R der 2, 9 e & fIavor don an=ag
BT G3¢ BT © A, Al 51 WRh BT WicdTed &1 g Sfad wrt &l fharaes ft smaegs 10
s aRkged A Afearsl @) qffeT

T BTt I &1 AfREIsi BT TS § Ao I UK © | Al I8 B8l o & Ay & 9Rdg e
@ IR 1 Ald B, AT ST Bl ARG TSl BN | RAI TS 7 Afgetail B = w0 7 War
fehar ST & Jo1 S I8 wU Wd H Yo & | 98 U AfRh 8id 8¢ Al Ue el fafi=T el b
fde Bl & | 98 RIfdT 2, U B FIER 8, WP ©, sdne A fHeRil § g9e areH
oG 2| WY A A1 AR &3 # sraaddr € S aRdidddr § AN, e vd Iroifae =g
UG B @l | Aifds e FEl 7 gRacH S SR S uiRaRes Refd 1d yfier &1 wg@yel a=man
ST D | FES H Afgersll o Refd § uReds oM & forg A= |qdre eRe! o U+l Hecdqol T
g 8 R @il gar< g™ N Riel R 99 U9 91t fdare &1 R far S afetea & | I
RMAHIET 1Y T Wl YT Bl A PR D forg ey {har| alRemd @y (A= S vd s &1
oTagTE PR Afgerll 3 Refd § guR & fon v fey 13 1@

garel # Afgare & faf=1 wu g sda— ©

q P wY H

U ARAT #1 & WU H Y ded DI O odll 8, SADI ARV UINUT Rl &, IHH Afced g =Rk oi
BT IR BT & qAT SH 39 AR 9491 & 6 a8 <9 & ufay raei RIeRy & awel derr g fHior
g I | U1 TG | U Al B € S dgedl H Ig3MAn @fkhed BT A0 Ud Golaa) I 1
AT & S FHS & |qHE IR Rl © | IS STae S /BT TRAT BT IR PR gY Bl
2 fF 9t e Ay A ? Q1 A QR S Avg Asg AT iq A & wWwy & g o o
fawrT # Ayl Arre 2

gt /ot & wu A

IR AT § TRl aRar @ g g A Rl g1 T T & wU H g fEfor #F eruer
HEANT 1 UG 30N & w0 § URAR & AN & FROT—UIYT G, $dHT Hecd dHaed 2 | T ol
IRaR & Tl AR BT STHRal BT & H TR 9 IOf A B oY gEag Bl § q WA o7
R IPT FHMM PR b fIy 9 R I8l & | Iarevonef 2016 H Areddl | e RO 9gd A aRaRi
DI MMAB AT I T ToIRAT TSI o |

ARAT WIHIT Td RURrell Bl GXfedT & @y A

IRART ARG AP T IRURIRIT &7 RIS & ©U # 39 Yo U & ol Yl &I exdiand dxell 2 |
BART <3 w0l fqeg & “fagaye” & wu ¥ e ¢ | 98 @ifa 99 Afeersil & $Ru & el 8, safer)
IRT BT A SRl 7 ARl &7 <Y S8l 91T § |

gaIfers, e, anffe el & w9 4

TR Aepfa & WRfAe & w0 § 9 v i 9 O Aig) B UM AT Heayol & | 37 Afkerg
9 FRIRYT §IRT AT, e, enfiie o, @fdd, aRaR, 9 iR 5 BT FEITod g Avad 9+
Bg UIT FA § | HET Ol & b Ayed AfRE, WYad WA B JMURM 8kl § | 98 9= @l yeH
e & w9 H U Bl BT fFated wRdAl © | dfed fagw afearell &1 g fEfor § Anrer sryagd
gl

wWaafasr & w9 A

AR WA & fe™ & oy wRfdeT & w9 # T Agdgel anTeE < W& 2| 918 98 MG
JUR, TR IR GHEITD 81 & Ufdl, gl o1 et anfe | Afeelr w@aRifde! @1 s o)+ & oy
IRER ERT FHI—THT TR FAEqY0l UIcHTE BRIHAT Ud ATT13i dI Fefrar a7 | ey Afgeln waaafaarai
DI AT H delel g1 | ST gdTd AT URads H S@T Sl Wehdl @ | Al @Addrai Bl
JIATed Ud IR @R & folg AR ATT1ai oI AR qRaRR, Afeel gford W@ |faer drer
anfe &1 foraraae faf=r =t  Aweargdd 8 e ¥

Ud IRl & wa |

gaa # AR BT VP T ®U H AR B3 © | I§ WU & Sl Sl Al gl 8| 3o
AT T BT AR TTHR U URAR @l anfefa Rerfar &l gaRe 7q faf= vor & & /AR
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X W T Re R a8 gRaR @1 e Rofy § guR & ara—arer <91 @ srefegeRe &l 94gg
A H YT fARIY ARTET YR HR @ E
HiEAG ATMIBT w9 q
Afgerail @ STq § Hawe vd fafde sfter foar &, 99 9 Al & aEiioie Fewriar gd
e H JeIa™! g1 7, AVvaR SR Al 7 | $HST I HROT S9! Nell, TRBRT Ao & Ui
SRRl geTfs | faem I & g1 Ua ufig Felad € f& iR amd U@ et &1 Rifdra o @
e a3y Rie v el &1 R % v@ 2, W IR AU UH Afeenr & R s @ € al
Mg A arelt 8 N 1 Rifdra ax @ 217
HEIS® A @ w9 J
S W 91 g B BRI o A1 Afmell B gAY U @1 WIdT o | 99 9§ AfYErel B FHE AfER
TP FAS D &I GRT A STl AT 8, Al A= &3 & |died ual R A 8IaR, Tgad B
gU <Y 3R TS &1 FR=R U9 1 &R of o %&1 2, Seexvmi— a8 ST SRS FHe—awdid,
RIS BT A7 fer, arfded, Sen, Wl afs |
Afear sifie & wa 9
IRA BT AT 50 TN 3fTaral Aletall B & | RrH T 13 Rie Ay “siffid @ Jffier 4 <
BT fRaeRT H U WU W (U1 Yo FEANT YSH PR &l © | B JMAHI O “IRERTTT fHBT" B
TTE HfE B IR-IRERETT fier’ # 9 FRR e 7
T Wi @ dre Rl @1 Reifd, wdaar iR gem # aRqdd <ae b1 fer | IRy G 9 goy
Td AfZAT Bl FHM AHR Y& B & | S RIe BT Uiqned &1 & folw Rl & (yes Rien g
BRI BT Jraer fBar 731 | aRemT W@y TSl ST, ofd, 91y $re A1 I U1 <781 @, o781 Afeatiall J
3o+ SuRfY &l AT &R o B |
IRA TS Uh P 9 TS © | o $fY, s)Ries & Sl 3§ Heltd SRR A1 31 Har o
HIERG Afth, T8 1 <2 o refegaven ¥ AT g wW 2| g9 a1 9t # Akl @ qfier agagf
21 BN IwTeT H gfg He) 8, TARCT §RT U < &I favq #§ wafdia oear & a1 o &3 S
AFYAT BT USRI HRAT B, T WIEl UR AU ASANT §RT S DT WA H AT Fgeayol AN JaT
FRA B (©)
Wwaﬁwﬁﬁwwmﬁﬁw@mﬁﬁmﬁwéﬁwﬁﬁmmwww
ARA H ST 3K HH B TAT AT | TSI HROT FANT H AT AMISD HRIfadr off |
@%ﬂmﬁ%ﬁwaﬁﬁaﬁﬁﬁgﬁlﬂﬁwﬁaﬁaﬂmﬁmﬁaﬁﬁﬂmmwwm
AR AT off | e ofdid feR STRT Td SRR DI BT AU AT| 39 SRT H BRI
JAfepaR Ay off |
Wﬂ%ﬂﬁ$WW&T@E%@iW#Cﬂﬁ¢WI§&TIRﬂH 3N o™, FherdT Ud Sue el
®1 Arcarfed faar a7 | W Afkerslt & ufa e @ faereRr § S vy oRads <@ o T8 e |
BRI g AP AT ol Fel & gR1 Afgernsil o Rfa # uRed« 2g MR gd =1 srimH
mWWWlWWﬁWHW#WﬁﬁWWWWQ§
B 7| 39 &3 H S FEANT BT P TIET ©U A WIHR el (AT TAT| <2 B fidawer i e
aRRerferl # Afetrell @ |\l iR goul & w914 3Mfdfes s[@wrl Ud aftaRi & 49 fdarerus 39
fig s # -0
1— WRreflTar
Afearell &1 goul WR AMfie wu A W vd M S A wU ¥ TR 8 | 99 §RT g9y
Td Sl BT BRI BT TS fhar w1 € | RTH JoY &1 BRI BR ¥ d18} SIhR € HAMT AR IRIR BT
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Customer Perception on the JIO Net Work Services

Dr. R. Leelavathy*
Dr. V. Senthil Kumar**

Abstract

The telecom industry has evolved very rapidly during last 10 — 15 years, from the basic
telephony provided by BSNL, MTNL a government companies the other private players also
came into the picture. The gradual progression from the basic telephony to mobile and other
value added services to the users. Internet is the one of the important addition to the services.
Recently Reliance Jio has made its presence in the market of Telecom Industry it is offering
4G Internet service and “FREE” Internet and Voice usage till Launch as pre — launch offer.
It is a big game changer in the telecom industry as people has new choice and other
telephonic and data service provider faces a new challenge to cope up with the situation.
Today customer is the king in the telecom sector as it has many choice and preferences to
opt a mobile handset and mobile connection for voice and data. In this paper the researcher
is going to find the effect and awareness about the Jio Net work Services and what are the
offerings made by the competitors like VVodafone, Airtel, BSNL etc. what is the marketing
strategy opted by the Reliance Jio to capture the market and what could be the possible effect
could be seen after the launch of Reliance Jio.

Key Words: Awareness of Jio Net work services, Customer perception, and Factors
influence customer buying behavior

Introduction

“You want to see an angry person? Let me hear a cell phone go off.” In this way, mobiles
have disrupted the human life to the maximum extent. India is one of the largest smart phones
markets in the world in terms of volume. So many numbers of network services are available
in this world and each and every firm is expected to maximize their market share and profit.
India is currently the second largest telecommunication market and has the second highest
number of internet users in the world. “JIO” the product of Reliance Jio Infocomm Ltd
(RJIL) disrupted the business in the year September, 2016. It is the only Voice over Long-
term Evolution (VOLTE) service in India. It has no separate charges for voice calls and all
the calls are made over the internet. Jio- Sim provides high speed internet connectivity [4G],
rich communication services and various digital services on free of cost. The Indian Telecom
sector has been disrupted by the entry of the conglomerate, Reliance, through its offering
Reliance JIO. Reliance has changed the game very much by offering the free voice calls and
discounted data packs with its provision of a “basket of services.” It also offers handsets as
part of “bundled services” where users can have the device as well as the service. Here are
the ten ways the telecom industry disrupted after Jio’sim entry.

* Assistant Professor, Department of Commerce, Vivekanandha College of Arts and Science For women, (Autonomous)
Elayampalayam, Tiruchengode, Namakkal District
** Associate Professor, Department of Commerce, Vivekanandha College of Arts and Science For women, (Autonomous)
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» JIO In India

India is currently the second largest telecommunication market with the second highest
number of users in the world. The Indian Telecom sector has been severely disrupted by the
entry of the conglomerate, Reliance, through its offering Reliance JIO services. Reliance
changed the game very much with its offering of free voice and discounted data packs along
with its provision of a “basket of services” complementing and supplementing the base
mobile and Smartphone telephony. It is also offering handsets as part of “bundled services”
with the device as well as the service. In the age of digital technology, this war is producing
benefits to the customers. The objective of the present study is to analyze the dimensions of
launching JIO in the Indian market on the customers as well as competitors. It also focuses
on the problems faced by JIO subscribers by analyzing the satisfaction level of customers.
To accomplish the above objectives, the questionnaire is designed and distributed to several
customers of Telangana region. The collected data were inserted in to SPSS and analyzed
by using univariate and multivariate techniques. The study reveals that the launch of JIO is
successful in the Indian market and most of the customers were satisfied with JIO services.
» History OF JIO Phone And Sim

Now-a-days, no one is living without mobile phone. Many number of network services are
available in this world. Especially, the study is focused on Reliance Jio network which has
been founded in 2007. It covers all 22 telecom circles in India. The Relaince unit has been
buying spectrum since 2010 under a plan to return this quarter to a market that now has more
than 1 billion mobile subscribers. Reliance jio has appointed shahrukh Khan as their brand
Ambassador. It invests into wireless unit of about 150 billion rupee. Jio have plan to issue
15 billion new share at Rs.10, each to existing shareholders. Reliance communications owns
and operates the world’s largest next generation IP enabled connectivity infrastructure which
comprises 2,80,000 kilometers of fiber optic cable systems in India, USA, Europe, Middle
East and the Asia Pacific region. Reliance Group ranks among India’s top private sector
business houses in terms of net worth.

» Statement Of The Problem

Even though, Reliance Jio network offers cost free services, the 100% satisfaction of its
customer is a doubtful one. Although the customers are availing Jio services, they spend
some amount for using other networks. If Reliance Jio fails to give the full satisfaction to its
customer, it is difficult to sustain its image in the systematic nation. Hence the study is
undertaken for the purpose of analyzing the satisfaction level of the customer of Jio network
Services.

» Need And Importance Of The Study

The telecom industry in India is growing rapidly and recent studies showed the remarkable
growth in the telecom sector. There is a rapid developing of network from 2G to 3G and
recently 3G to 4G networks. The consumers were slowly adapting to 4G networks and were
paying huge amount for 1 GB of data previously and when Reliance Jio launched the words
of 4G network, Volte technology and free calling were considered as a revolutionary step in
the telecom industry. Consumer was given free calling and free data and that too at 4G speed.
At the same time the existing competitors were undergone sustaining mode and retaining
their customer to get transferred in Jio network. It was a digital revolution witnessed by the
Indian and it has changed the face of data operators in India. This research paper will throw
light on business strategy adopted by the Jio network and study the Customer buying
behaviour towards in reliance jio sim in karur district.
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Objectives Of The Study

To analyse the impact of Reliance jio on customers.

To know the problems faced by subscribers while using Jio network.

To identify the customer satisfaction level towards Reliance jio

To find out the factors influencing the customer

To give opinion about the Reliance Jio services

To know the awareness of customers about Jio network

Scope Of The Study

The scope of the study is that to find out the level of customer satisfaction towards the
Reliance 4G Jio and to find the customer’s perception regarding quality, efficiency, price
and free service. In telecommunication sector wider scope available in the world. This
research will include data collection interviews and direct observation as a tool to identify
the specific problems within the organization and trying to find out the subsequent remedies
for the problems faced by the customers on using this Reliance 4G service.

» Research Methodology Of The Study

The present study is made to analyze the customer’s preference towards Reliance Jio sim
and Jio- Phone. It also aims to analyze the extent of satisfaction level of Reliance Jio.
Questionnaires have been entrusted to 120 respondents for data collection but only 100
questionnaires were found complete for extracting information. Research methodology is
purely and simply basic frame work for a study that guiders the collection of data and
analysis of the data. In customer surveys adopted this description research design in
collection and analyzing of the data.

» Research Design

The research design that has been used for the study is Descriptive. This type of research is
done with the help of questions that are formulated prior to the actual exercise of data
collection.

» Construction Of Tools

The required data was collected through a questionnaire that was designed by the researcher.
» Data Collection

For the purpose of the present study. the data was collected from two sources.

¢+ Primary Sources

¢+ Secondary Sources

» Primary Source

Primary data has been collected through the structured Questionnaire for the purpose of
collecting the responses from 50 respondents have been selected in the study area.

» Secondary Source

Secondary data has also been collected from the Books, Journals, Manuals and Websites for
the purpose of the study.

» Sample Size

Considering the time and cost factor, the total sample respondent was random basis. The
sample size was 100 people through the questionnaire method.

» Statistical Tools

This study has used the following statistical tools for analysis.

< Percentage Analysis

¢ Chi-Square Test

YVVVVVVVYVY
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» Period Of Study

The data are collected for a period of one month January 2019 and the analysis and findings
are done from Feb 2019 to March 2019.

» Area Of Study

This study is based on the data collected from customers’ satisfaction in Karur district.
Review of Literature

Sreekumar D Menon (2016), conducted a study on customer perception towards public
sector telecom company (BSNL) in mobile services. Customer satisfaction is the main goal
of every organization. Satisfaction level is a function of difference between perceived
performance and expectations. If the products performances exceed expectation, the
customer is highly satisfied or delighted. If the performance matches the expectation the
customer is satisfied and if the product performance fall shorts of expectation, the customer
is dissatisfied. It depends on several factors like tangibility, reliability, assurance, superior
service quality and so on.

The surveyed the level of satisfaction for 4G service in India has risen to 97 percent within
a period of three months. A study was conducted by Bank of America Merrill Lynch back
in September 2016. It was found that 96 percent of the customers were satisfied with the
voice quality and 66 percent with data speeds that they received. High costs, however,
remained a concern. The study said, “Our survey indicates that Jio’s free service is gaining
reasonable traction with 26 per cent using Jio as primary SIM and 21 percent as secondary
SIM. Some 55 per cent of the surveyed users find Jio speed higher than that of other telcos”
[6]. Meanwhile, 32 percent users said that they use Jio because it is fast and 28 percent said
that it is cheap. A lot of people have issues with the voice calling feature.

Boobalan.C and Jayaraman (2017) identifies the customer satisfaction over Reliance Jio
service in Dharmapuri district is more significant and the author relate the customer
satisfaction is depend upon the income level and age factor and this paper also find the
customer satisfaction and income level of Thanjavur district with special reference to Vallam
area where the total population is approximately 14500 people where 500 are taken as sample
for this research paper.

Shanmuga Priya.V (2017) studied on customer attitude perception towards branded broad
band. This indicated that the broad band is the new oxygen. It opens up a large box of
information with a single click of a button. Challenges are faced by domestic and
international market players in investing the money to satisfy the customer. Market research
is essential on a timely basis as there can be an attitude change from individual to individual
from time to time.

Muhammed Ali. M (2016) studied on customer satisfaction of BSNL services in Kerela. It
has been stated that BSNL is one of the leading telecommunication service providers in
Kerala. Most of the studies conducted in this area indicate the exploring development of
services provided by number telecommunication providers which opened new world to the
customer around the world. This paper analyses the customer satisfaction of BSNL services
provided in Kerala. Quality of service and maximum network coverage are the most
important factor which satisfy the customers in relation to telecommunication.
Venkataraman.V (2016) analyzed the behavior of Mobile Phone users in Tiruchirappalli
District. The consumer behavior is the act of individuals directly involve in obtaining and
using economic goods and services. It includes the decision processes that precede and
determine this act. So the researcher has made sincere attempt to analyze the consumer
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behavior of mobile phones in the study area.

Ahammed.A.H (2017) analyzed the customer satisfaction differ for place to place because

the tower capacity of the reliance 4G is almost vary from place to place and from region to

region. This paper helps this study in a better manner when collecting the data from the

customers.

Limitations Of The Study

Every study conducted has certain short coming. A few error have kept in despite of the best

effort to avoid them but his is expected that our study findings are very much relevant yet

this survey has also some limitation.

¢+ Auvailability of Time: For conducting a research, one should have the availability of
times so that he should provide time to the research. So time was another constraint the
research has to be completed within the stipulated time of one year.

+« Small sample size: The sample that | have taken was not enough. It does not represent
the whole set of population.

+ Biased Responses: Some respondents were not cooperative, | found biased responses
from them, and they were taking the things in a wrong manner.

¢ Limited Area: The sample which is taken in the record is from the small area only from
Karur district as compared to large population town. So there may be deviation due to
this sample.

% Lack of Experience: Lack of experience was also a big limitation in this research.

Findings

» Itis understand from the survey that 68% respondents are male and 32% respondents are
female.

» Itis found that majority of the respondents (45%) are in the age group of 31-40 years of
age.

» Itis exhibited that most of the respondents (42.00%) are Professional person.

» It is lucid that majority of the respondents (45.00%) are having Rs.7001-Rs.10000 as
their monthly income.

» ltisrevealed that majority of the respondents (56.00%) are using the operator service of
Airtel along with Jio services.

» Itis lucid that majority f the respondents (56.00%) are spending the amount of Rs.100 —
Rs.200 on their mobile phone per month.

» It is disclosed that most of the respondents (46.00%) are aware of Jio through mouth
publicity and friends.

Suggestions

From the overall study, it was found that most of the customers are satisfied with the current

services. Majority of the customer felt that they want to remove the problem of call blocking

and call drop. Company should improve the ambience of the service stations. The download

and upload speed of the network has reduced drastically in many places. The Reliance Jio

sim users are expecting high speed. So increasing network speed to great extent. It would be

better. Reliance Jio’s frequent update innovation technology when it’s required. Giving

continue offer on calls to customers at best possible levels will be good. To develop 4G plan

and value scheme, Reliance Jio sim should introduce some new schemes for the youngsters

Customers expect low cost Reliance phone.

103 International Journal of Research in Social Sciences
http://www.ijmra.us, Email: editorijmie@gmail.com



http://www.ijmra.us/
http://www.ijmra.us/

International Journal of Research in Social Sciences

Vol. 9 Issue 6(1), June 2019,

ISSN: 2249-2496 Impact Factor: 7.081

Journal Homepage: http://www.ijmra.us, Email: editorijmie@gmail.com

Double-Blind Peer Reviewed Refereed Open Access International Journal - Included in the International Serial
Directories Indexed & Listed at: Ulrich's Periodicals Directory ©, U.S.A., Open J-Gage as well as in Cabell’s
Directories of Publishing Opportunities, U.S.A

Most of the respondents are suggesting to improve the network coverage of Jio services and
to remove the calling congestion. It assists Reliance Jio to capture the greatest market share
in the current trend. And it can be survived in the market with its competitors for a long
period and also create a good image in the minds of customers. If the company charges for
its service in the future, the researcher suggested it to charge minimum rate on data and
calling services than their rival competitors. Improvement in the customer care services will
enrich their CRM practices and to retain existing customers and to create new customers.
Through the word of mouth, the customers are aware of Jio and strive for accessing its
services. That is why, it is recommended to increase the quality of their services. To remove
the network problem and calling congestion, the present study suggests to install the towers
in the place of unavailability of network and the remote areas.

Conclusion

In today’s competitive business, Customers are considered as the backbone of the company.
Customer service, like any aspect of business, is a practiced art that takes time and effort to
master. Treating the customers like friends is the best way to attract them and make then
always come back. The level of satisfaction can also vary depending on other options and
customer. Customer satisfaction research will have to help businesses build stronger
relationships.

This research study on “customer satisfaction towards Reliance Jio sim with special
reference to Karur Districtt” is found that there is a significant relationship between income
and satisfaction and there is no significant relationship between age and awareness level.
From the overall study of identifying the satisfaction level of customer service it may be
concluded that the Reliance Jio Customers are satisfied with the service of which company
providing better services. But at the same time Service station environment has to be
enhanced. Better customer service will help the organization to be more efficient, in quality
services, avoid problem, maintaining the growth and customers attract new schemes and so
on.

The study is involved in measuring the level of satisfaction and preference of Jio customer
and the researcher recommends Reliance Jio Company to improve their network coverage
and to wipe out the calling congestion. And it is assured that the company can achieve the
100 percentage satisfaction of their customer. And also the customer might not be switch
over to other networks. It will create goodwill for the company and enrich its worthiness.
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Impact Of Micro Finance On Poverty Alleviation With Special
Reference To Selected Rural Area At Karnataka

Rabina*
DR.M.K PURUSHOTHAMMA**

Abstract

The Micro-Finance development with special reference to Bangalore division of Karnataka
state. The paper mainly on centrates on how microfinance institutions have contributed to
the improvement of standard of living of people in Bangalore division. It also emphasizes
on the need of further microfinance initiatives in Bangalore division. This paper also throws
light on how micro financial services are dependent of interest, satisfaction level and
financial condition of rural people in Bangalore division.

Key Words: SHG, NABARD, MFI, Rural Development, Microfinance, Financial Inclusion

I. Introduction

More than subsidies poor need access to credit. Lack of formal service make them non
‘bankable’. This makes them to borrow from local moneylenders at high interest rates. Many
new institutional mechanisms have been recognized across the world to improve credit to
poor in the lack of formal debt.

Microfinance refers to the delivery of various financial services like investments, credit,
money transfers, insurance etc. in lesser amount for the poor to allow them to raise their
income levels and develop living. Microfinance began in India way back in 1921 with the
establishment of Syndicate Bank in the private sector. In its first years, the Syndicate Bank
concentrated on raising micro deposits in the form of daily/weekly basis and sanctioned
micro loans to its clients for shorter periods.

Microfinance Institutions Helps in

[JJEmpowerment of rural poor by improving their access to the formal credit system
through various Microfinance innovations in a cost effective and sustainable manner.
[100Provision of various financial services like savings, credit, money transfers, insurance
etc. in small doses for the poor to enable them to raise their income levels and improve
living.

[1[JEradicating Poverty and unemployment.

[10JPromoting Children's Education.

(10 Improving Health Outcomes for Women and Children

[1JEmpowering Women
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I1-Research Gap
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Potential y to family es and | irrigatio
home | requireme | capital n
and nt for | livestock | system
away illness and
disaster in
the family
2 | Various | Long Medium | Deman | Send Emergenc | Short Long
Insuranc | Time Time d of|Trans |y Loans Term Term
e Plans | Deposit | Deposit | Short | and Loans Loans
Time Cheque
Deposi | s
t

There are certain key characteristics of the rural poor with regard to their credit needs.
Majority of them work as casual labour in the informal sector as hawkers, home-based
producers and manual labor such as housemaids. Their credit needs often arise out of
uncertain earnings and consequent disruption in their cash flow, medical emergencies,
household needs and extortions by lawful or unlawful actors (Gaiha, 2005). There is lack of
documented data about the impact of microfinance on rural development in Bangalore
division of Karnataka state. The present study attempts to examine analytically the impact
of microfinance on rural développent in Bangalore division of Karnataka state.

Objectives of the Study

1. To know the impact of micro financial services initiatives on rural development of
Bangalore division.

2. To know whether there is need for microfinance initiatives in Bangalore Division.

3. To assess the satisfaction level of microfinance clients for Microfinance services offered
by Microfinance Institutions in Bangalore Division.

4. To identify whether the Micro financial services initiatives are dependent of the interest
and financial conditions of rural people.

5. To throw light on role played by Micro Financial institutions in Improving standard of
living of rural people of Bangalore division.

Hypothesis of Study

HO: There is no significant association between Micro-financial Services Initiatives and
Rural Development.

HO1: There is a significant association between Micro-financial Services Initiatives and
Rural Development.

HO02: There is no significant association between Micro financial Services offered and
satisfaction level of microfinance clients in Bangalore District

H12. There is significant association between Micro financial Services offered and
satisfaction level of Microfinance clients in Bangalore District

HO03: Micro financial services initiatives are not dependent of the interest and Financial
conditions of rural people.

H13. Micro financial services initiatives are dependent of the interest and Financial
conditions of rural people
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HO4: Involvement of Micro -Financial Institution does not improve the standard of living of
Poor families.

H14: Involvement of Micro -Financial Institution significantly improves the standard of
living of Poor families.

I11. Literature of Review

Otero (1999), illustrates the various ways in which “microfinance, at its core combats
poverty”. She states that microfinance creates access to productive capital for the poor,
which together with human capital, addressed through education and training, and social
capital, achieved through local organisation building, enables people to move out of poverty
(1999). By providing material capital to a poor person, their sense of dignity is strengthened
and this can help to empower the person to participate in the economy and society (Otero,
1999).

Goankar, Rekha. (2001), the study resolved that the program of SHGs can considerably add
towards the decline of poverty and unemployment in the rural sector of the economy and the
SHGs can lead to social change in terms of economic growth and the social modification.
Jayasheela, Dinesha P T and V.Basil Hans (2008), in their paper on “Financial inclusion and
microfinance in India: An overview” studied the role of microfinance in the empowerment
of people and provision of a sustainable credit availability to the rural low income
population. The study relates to the opportunities available for the microfinance institutions
with an increasing demand for credit in the rural areas due to inadequate formal sources of
credit.

Verma, Renu.(2008), in her article concludes that microfinance is expected to play a
significant role in poverty alleviation and rural development [J. Ref.N0.30,P/163].
Microfinance has, in the recent past become one of the more premising ways to use core
development funds to achieve the objectives of poverty alleviation. Further he stated that
certain microfinance programs have gained prominence in the development field and
beyond. The ultimate aim is to attain social and economic empowerment. These
microfinance institutions may very well have had a major impact on improving the standard
of living of millions of poor people as well as on promoting economic development.
Therefore microfinance has become one of the utmost active involvements for economic
enablement of the poor.

Vani Kamath (2010), “Finding usage in access to banking and scope for microfinance in
Bangalore District, Karnataka: A study of Financial Inclusion on Below Poverty Line
Families” summarized in the thesis the points like There is a significant difference between
Financial inclusion and lack of awareness by rural households. There is a significant
difference between the financial inclusion and institutional negligence by banks. There is a
significant difference between household perceptions about the formal and informal sources
of finance. There is a significant difference between access account and usage of that
account.There is no significant difference in the perceptions of households between Self
Help Group Savings and Chits funds.

Ravikumar, (2016), “Contribution of Microfinance in empowering the women entrepreneurs
in Bangalore city” concluded in his article women entrepreneurs have been empowered in
the different sections of their business operations and social status under the dynamic
guidance and support of micro finance institutions and if women entrepreneur is given a
proper guidance and training further that will definitely enhance the profitability of the
enterprises and the future will be bright and prosperous.
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IV. Research Methodology

The study is an empirical one based on sample survey method. The study is basically
dependent on primary data. The required primary data was collected by means of a
questionnaire distributed in Bangalore division. The secondary data was collected from the
national and international

E-journals, Research articles, books and reports published by RBI, NABARD, and
Newspapers etc .Bangalore district is backward and nearly 40% of rural populations are
away from banks. Thus, not formal credit delivery system plays very vital role in the
Bangalore district.

The sample is designed such that the study is NOT representative of any one MFI but
represents responses of MFI clients in Bangalore as a whole. Microfinance clients from
Microfinance Institutions located in Bangalore Division i.e from,S.K. S. Microfinance
Institute, Spandana Spoorthy Microfinance ,Share Microfinance Institute, L& T
Microfinance, Janalaxmi, Grameena Koota, Outreach Microfinance, HDFC Microfinance
and Samruadhi Microfinance are selected for study purpose.

The total samples selected for the study was 485 respondents. Respondents were selected
randomly irrespective of age, education and income level from Bangalore district.

V. Data Analysis And Interpretation

Validation of the Questionnaire

The study uses structured questionnaires for the collection of primary data on perception of
Micro-financial services and role of MFI in selected research area. They were validated after
the pilot study and the Cronbach’s Alpha scores for each questionnaire were found as
follows:

Questionnaires Items | Bangalore | Items
Social and Parameters | 0.866 12
Service Satisfaction 0.822 10
Asset Based Indicator | 0.783 16

1. Social and Economical Parameters:

This is one of the most important elements in understanding the impact of MFI in Rural
Development. Validation results show that Cronbach’s Alpha Scores is .866 which is highly
satisfying scores to carry on the research in right direction.

2. Service Satisfaction:

The another important factor is Service satisfaction which is showing .822 Cronbach’s Alpha
Scores which is also highly satisfying to go ahead with the selected questionnaires items.

3. Asset based Indicator:

This indicator is showing the difference in assets creation before and after Micro financial
services introduced to

sample population. Cronbach’s Alpha Scores is .783, is quite convincing in understanding
the items selection

for questionnaire.

Hypothesis- 01

HO0O: There is no significant association between Micro-financial services initiatives and
rural development.

H11: There is a significant association between Micro-financial services initiatives and rural
development. Data Interpretations: Chi —square test has been applied to create the proof
whether there is a noteworthy relationship exist between Micro-financial services initiatives
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and rural development or not.
Case Processing Summary

Cases Valid Missing Total

N Percent | N Percent | N Percent
Satisfaction 485 100% 0 0% 485 100%
with MFS

Improvement in Livelihoods

Satisfaction with MFS Improvement In Livelihoods Cross Tabulation

Improvement in Livelihoods Strongly Disagree | Agree Strongly Total
Disagree Agree
Count 6 0 8 0 14
Strongly
Disagree = g
Xpected | 3.1 87 |20 14.0
Count
Count 4 14 57 7 78
Disagree (E:Xpe‘ite‘j 14 172|482 |11 |780
Satisfaction oun
with MES Count 3 87 189 50 329
Agree | Expected | ¢ 4 72.6 203.5 | 46.8 329.0
Count
Strongly Count 0 6 46 12 64
Disagree | EXPeCted | 5 14.1 396 |91 64.0
Count
Count 9 107 300 69 485
(E:XpeCted 9.0 107.6 | 300.0 |69.0 485.0
ount
Chi-Square Tests
Chi-Square Tests Value DF Asym.Sig.(2 Sided)
Person Chi-Square S06E2a 9 .000
Likelihood Ratio | 22252 9 000
Lmear_—by-Llnear 12.523 1 000
Association
N of Valid Cases 485

a. 5 cells (31.3%) have expected count less than 5. The minimum

expected count is .26.
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Symmetric Measures

Value | Asym.Sig.(2 Approx. Th
Sided) Std Approx. Sig.a
Nominal by Nominal | .485 .000
Contingency
Coefficient
Interval | Pearson's R | .161 049 3.582 000c
by
Interval
Ordinal | Spearman 109 041 2421 .016¢
by Correlation
Ordinal
N of 485
Valid
Cases

a. Not assuming the null hypothesis.

b. Using the asymptotic standard error assuming the null hypothesis.

c. Based on normal approximation.

Results: Chi Square test has been utilized to see the association between Micro-finance
service initiatives and rural development and the chi square calculated value which is .000,
significantly lower than p value.05; so rejecting the null hypothesis and establishing the
evidence that there is a significance association between Micro-financial Services initiatives
and rural development in selected districts.

Hypothesis-02

HO2: There is no significant association between micro financial Services offered and
satisfaction level in Bangalore District

H12. There is significant association between micro financial Services offered and
satisfaction level in Bangalore District.

Interpretation

Chi Square test has been used to see whether there is any significant association exists in
need of micro financial services and Micro- financial services satisfaction in given sample
size considering the Dwelling and Food Factor along with Services offered.

Cases Valid Missing Total

Need of Micro- | N Percent | N Percent N Percent

Financial
services*Micro
Financial 200 | 100.00% | 0 0% 200 100.00%
services
Satisfaction
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Need of Micro-Financial services * Micro financial Services Satisfaction Cross

tabulation

Micro Financial Satisfaction High | Medium | Low Total
Strongly Count 12 0 6 18
Disagree | Expected | g5 | 4 g 35 18.0
Count ' ' ' '
Need of Count 9 1 6 16
I\/_Iicro-_ Disagree | Expected 8.6 43 31 16.0
Financial Count
Strong|y Count 64 52 27 143
Disagree Agree | Expected | ;6 5 | 396 279 143.0
Count Count ' ' ' '
services Strongly Count 22 1 0 23
Disagree | EXPECted | 153 |65 45 23.0
Count
Count 107 |54 39 200
(E:XpeCtEd 107.0 | 54.0 39.0 200.0
ount
Chi-Square Tests
Value DF Asym.Sig.(2 Sided)
Person Chi-Square | 35.653a 6 .000
Likelihood Ratio 45.828 6 .000
Llnear_-by-Llnear 4.311 1 038
Association
N of Valid Cases 200
a. 5 cells (41.7%) have expected count less than 5. The minimum
expected count is 3.12.
Directional Measures
Measures Value Asymp. | Approx. | Asymp.
Std. Std.
ErroraTh Approx.
ErroraTh
Nominal By | Symmetric 120 .023 4.902 .000c
Uncertainty
Nominal Need of Financial | .126 .023 4.902 .000c
Coefficient Dependent
Micro Services
Micro financial Services  Satisfaction | .114 .023 4.902 .000c
Dependent

a. Not assuming the null hypothesis.
b. Using the asymptotic standard error assuming the null
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hypothesis.

c.Likelihood ration chi-square probability.
Symmetric Measures

Measures Value Approx.

Nominal By Nominal Contingency Coefficient .389 .000

N of Valid Cases Need of Financial Dependent 200 .000
Micro Services

Results: Chi Square test applied and Pearson chi-square calculated value which is .000 is
lower than the p value of 0.05; hence null hypothesis stands rejected and establish the fact
that there is significant association between satisfaction level of clients and microfinance
initiative and there is more need of Micro finance services in Bangalore District.
Hypothesis -3
HO3 — Micro finance service initiatives are not dependent of the interest & financial
condition of rural people.
H13 - Micro finance service initiatives are dependent on the interest & financial condition
of rural people.
The chi square test has been applied to see if there any significant association is there
between the economical or financial status of the people and Micro finance service offered
in the researchable area. Cross tabulation was conducted between economic impact and MFS
Satisfaction level to understand the association between both the factors whether it exist and
independent in their nature.

Table 1. Case Processing Summary

Cases Valid Missing Total
Economical 485 |100.0% | 485 100.0% 485 100.0%
impact MFS
Satisfaction
Level
Table 1.1Economical impact * MFS satisfaction level Cross tabulation
High | Medium | Low | Total
) Count 322 83 21 426
Increase/improved
Expected | 55061870 | 184 | 426.0
Count
Count 28 10 0 38
i No change Expected
Economical P 286 |7.8 16 |380
impact Count
Decrease/Reduced E)?ugéte g 15 6 0 21
P 158 |43 9 210
Count
Count 365 |99 21 485
Total Expected | 56061990 | 21.0 | 485.0
Count
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Chi-Square Tests

Value DF Asym.Sig.(2 Sided)

Person Chi-Square | 4.482a 4 .345

Likelihood Ratio 6.893 4 142

Linear-by-Linear .050 1 824

Association

N of Valid Cases 485

a. 3 cells (33.3%) have expected count less than 5. The minimum expected count is .91.

Measures Value Std. Approx. Sig.a
Asymp. | Approx.
Errora | Tb

Nominal by | Contingency .096 .345

Nominal Coefficient

Interval by | Pearson's R -.010 |.039 -.222 .824c

Interval

Ordinal by | Spearman 011 |.045 237 .812c

Ordinal Correlation

N of Valid 485

Cases

a. Not assuming the null hypothesis.

b. Using the asymptotic standard error assuming the null hypothesis.

c. Based on normal approximation.

Result: The result of chi square test is where calculated value of Pearson chi-square is .345
which is lesser than the tabulated value of p (0.05) which is 9.488; hence we reject the null
hypothesis and establish the evidence that the Micro financial services initiatives are
dependent on the interest & financial condition of rural people.

Hypothesis- 04

HO4: Involvement of Micro -Financial Institution does not improve the standard of living of
rural people

in selected district.

H14: Involvement of Micro -Financial Institution significantly improves the standard of
living of rural

people in selected district.

Interpretation: Paired Sample T-Test used to analyze the pre and Post effect of Micro-
Financial Institutions in improving standard of living of Below-Poverty- Lines Populations.
Here 16 items were selected to understand the impact of MFI’s on Standard of livings for
the given 485 respondents in selected districts.

Paired Samples Statistics

Mean | N Std. Deviation | Std. Error Mean
Pair 1 Acquired before | 2.06 |16 0854 231
MFS
Acquired after MFS | 3.31 |16 .704 176
118 International Journal of Research in Social Sciences

http://www.ijmra.us, Email: editorijmie@gmail.com



http://www.ijmra.us/
http://www.ijmra.us/

International Journal of Research in Social Sciences

Vol. 9 Issue 6(1), June 2019,

ISSN: 2249-2496 Impact Factor: 7.081

Journal Homepage: http://www.ijmra.us, Email: editorijmie@gmail.com

Double-Blind Peer Reviewed Refereed Open Access International Journal - Included in the International Serial
Directories Indexed & Listed at: Ulrich's Periodicals Directory ©, U.S.A., Open J-Gage as well as in Cabell’s
Directories of Publishing Opportunities, U.S.A

Paired Samples Correlations

N Correlation Sig
Pair 1 Acquired before MFS & 16 0854 .000
Acquired after MFS
Paired Samples Test
Paired Differences Mean 95%Confidence Sig.(2-
Std.Std. Intervalofthe tailed)
Error Difference
Deviation | Mean | Upper |t df
Lower
Pair | Acquired  before | - 1.483 371 -2.40 |- - .004
1 MFS - Acquired | 1.250 460 | 3.37115
after MFS

Results: The outcome of the Paired Sample T-test explicitly indicates, where the P- value
(.004), which is lower than .05, that Involvement of micro-financial institutions are
significantly improving the standard of life of rural people in selected Districts.
VI1.Conclusion

In a nut shell, we can say Microfinance tries to overcome the short comings and failures of
the existing financial institutions and development programmes by providing adequate and
hassle free finance to the needy and also acts as gap filler in the formal institutional network
for providing small finance to poor people.

Bangalore District has been in the forefront in the adoption of Micro finance operations.
Micro finance created a fruitful atmosphere in Bangalore district. Various NGOs/SHPIs have
working actively. Financial institution viz., Commercial Banks, Regional Rural Banks and
Bangalore District Central Cooperative Bank are also playing the key role of “Credit
Purveyor” to SHGs. Government sectors are promoting “Stree Shakti”.

Groups on the basis of sources available about 62% of the households eligible to be covered
under SHG. There are about 65,763 Marginal farmers and 130271 small farmers' families in
the district. The district has in all 47 NGOs in which 16 are actively involved in
promotion/Nurturing of SHGs. There are six major MFIs operating actively in the district by
providing credit to rural people.

To sum up, it can be noticed from overall analysis that there is significant impact of
microfinance activities on improvement of the living standard of the family not only in
economic term but also in social term.From this study, conclusion can be drawn that there is
a noticeable and positive impact of microfinance activities on the living standards,
empowerment and poverty alleviation among the poor people in the society.

There are MFIs active in Bangalore. Further it is observed that the share of the poor in the
portfolio of these MFIs is noticeably higher than in the other three regions i.e. Bangalore,
Belgaum and Mysore, Bangalore may not meet the expectations of stakeholders in terms of
potential scale. There are MFIs active in the area already serving the poor and they provide
a strong option to the regulator to further expand financial inclusion efforts in Bangalore.
A place like Bangalore which is the less developed districts of the country is a big task to
the microfinance model to revolutionize on multiple fronts including products, processes and
technologies. There is a need for Microfinance Initiatives in Bangalore division as it has a
positive impact on rural development in Bangalore division.

The study is confined to Bangalore division of Karnataka state, the division consists of
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Bangalore,Raichur,Bidar,Yadgir and Koppal each district has lot of potentiality to develop
Microfinance Institutions. Compared to the four different regions of Bangalore, Mysore,
Belgaum and Bangalore, it was observed Bangalore is economically least developed that
lagged significantly behind the other three with only 10% of the total MFI presence in
Karnataka while Bangalore has 18% of the total population of Karnataka
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Portrayal of Indian Women in Advertisements and its Effects
on the Viewers: An Exploratory Study

Kajalben S. Suthar*
Dr. Mitesh Jayswal**

Abstract

Advertising today has become the major driving force behind the various definitions of
beauty. It is not "size-zero" models who are responsible for one version of female beauty,
but models with skimpy clothes, fair skin, and bare midriffs who assume influential
paradigmatic roles in society. Such practices become problematic for India as the standard
of beauty appropriated by the media is highly westernized. With this background, the
purpose of this study is to explore young girls' perceptions of media pressure through the
portrayal of ultra-thin beautiful models in Indian TV advertisements; and to discover the
factors responsible for the internalization of media images by the women and girls. The paper
reports on a survey of 150 college women, sought for their perceptions of media pressure.
This is followed by a theoretical discussion and content analysis of some of the prime time
Indian TV advertisements. The analysis was based on the frequency of occurrence of those
comprising certain ideals of female beauty. A majority of the respondents agreed that
advertisements mostly portrayed young and beautiful models, and respondents felt
pressurize by such models to look beautiful and maintain a perfect body shape, influencing
their eating patterns and sometimes leading to low self-esteem. The authors hope to educate
the advertising industry about the impact of their imagery on women's self-integrity and to
encourage women to think critically about how they internalize such images.

Keywords: Indian advertisements, portrayal of women, body image, internalization, low
self-esteem and Indian media

[1] Introduction

Advertisements are a powerful means of social communication. They are an important tool
used by marketers to promote their goods, services or ideas to their prospective customers.
Kotler and Keller (2008) have defined advertising as any paid form of non-personal
presentation and promotion of ideas, goods, or services by an identified sponsor. Their main
aim is to increase sales through positive impressions on audiences, about their products and
services, by grabbing their attention, through persuasion in a very short span of time; before
turning the page of a magazine/ newspaper, before changing the channel of the TV; before
clicking the new screen on a computer; and while driving on the highways. Advertising is
omnipresent; one cannot escape from the influence of advertising. It has the ability to control
the market by creating diverse personal needs, changing attitudes, self-images and
preferences. While some consider advertising as a mere economic activity with the single
purpose to sell (Frolova, 2014; Rekha & Maran, 2012), others considered it as the mirror
and maker of culture (Harun, Teo, Hussin & Nasir, 2014).
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[2] Role of Physical appearance in Advertisements

In advertisements physical appearance plays an important role in the process of
communicating and convincing, offering a consistent contribution to different kinds of
marketing strategies (Lin &Yeh, 2009). As handsome and beautiful models have good brand
recall value, advertisers generally try to associate idealized parts of the endorser's body with
various products, and in the process, models set a standard of beauty for the audience. Studies
have proved that both men (Pope, Phillips, Olivardia, 2000, Agliata & Dunn, 2004) and
women (Stice and Shaw, 1994; Heinberg and Thompson, 1995; King, Touyz, and Charles,
2000), being repeatedly exposed to advertisements, try to imitate the models as their role
models by using the advertised products. This process of self-modeling has resulted in
depression, stress, low confidence, and body dissatisfaction (Mitchison, Harry, Griffiths,
Murray, Bentley, Gratwick, Harrison & Mond; 2016), which has been recognised as a
precursor to heavy dieting and eating disorders. While women are encouraged to control
their weight through dieting; men are expected to mould their bodies through exercise. Thus,
women are vulnerable to the culture of thinness (Heinberg, 1996); men are subjected to a
culture of hyper-masculinity (Agliata & Dunn, 2004).

Though physical appearance is important for both males and females, and models in
advertisements affects both the genders (Cash, 1997), Striegel-Moore and Smolak (2000)
note that beauty is the core feature of femininity as portrayed by the media. Helgeson's study
(2001) reveals that girls had a greater negative body image and lower self-esteem than boys.
Hargreaves & Tiggemann (2004)'s study demonstrates that exposure to images of idealized
beauty in the media on the body image of both adolescent girls and boys, led to increased
negative mood and appearance comparisons for both; yet, the effect on appearance
comparison was stronger for girls. In the Indian context a study conducted by Igbal,
Shahnawaz & Alam(2006), reveals that though there was a negative correlation between the
body image and depression of male and female students, males had significantly more
positive body image than females.

Thus, while advertisements also have an impact on males' body image, the present study
mainly discusses the impact of advertisements on females. According to Wells, Burnett and
Moriarty (2003) in comparison to the other media, television has three key advantages: its
influence on consumers perceptions is pervasive; it can reach large audiences in a cost
effective manner; and, its sound and moving images create strong emotional and perceptual
impacts (p. 280). Thus, this study mainly focuses on television advertisements. The main
objective here is to explore how women perceive the impact of the portrayal of beautiful,
ultra-thin models in Indian TV advertisements.

[3] Body Image

Body image has been defined in many different ways. Banfield and McCabe (2002) have
identified three aspects of body Image: 1) the cognitive dimension which relates to thoughts
and beliefs about body shape, 2) body importance and dieting behavior, can be described as
behaviors associated with grooming and dieting, 3) perceptual body image, which can be
described as the accuracy an individual has when judging her shape, size and weight.
McCabe et al, (2007) defined body image as a person's perceptions, attitudes, emotions and
personality reactions in relation to his/her own body. It is often measured by asking the
person to rate their current and ideal body shapes using a series of depictions. The difference
between these two values is the amount of body dissatisfaction. Thus body image refers to
the similarity between the actual and perceived ideal body shape (Igbal et al, 2006). But
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body image is not static; it can change over time or in a few moments. Studies have
demonstrated that it can be influenced by several factors including media exposure, pressure
from the family, friends, peer and society.

[4] Portrayal of Women in Advertisements

Today throughout the world, advertisements are becoming the driving force behind various
definitions of beauty. They usually portray the "ideal woman" as tall, white, and thin, with a
"tubular" body, and blonde hair (Dittmar & Howard, 2004). Advertisers often began with
models, endorsers, actresses or singers, who are already famous, well-liked, thought to be
attractive, and spend a lot of effort in matching the idealized part of the endorser's body to a
series of products and services such as apparel, cosmetics, and hair accessories. (Englis,
Solomon & Ashmore, 1994). The thin ideal is constantly advertised. Many of the models
shown on television, advertisements, and in other forms of popular media are approximately
20% below ideal body weight (Dittmar & Howard, 2004), which most women cannot attain.
Further airbrushing, digital alterations, and cosmetics surgery increases the unrealistic nature
of media images (Thompson et al., 1999). Advertisers also try to spread the wrong message
that slim women are beautiful and more successful in life.

[5] The Indian Context

5.1  Traditional Indian Beauty

Traditional notions of feminine beauty vary across cultures and generations. India has been
a traditionally conservative patriarchal society (Hofstede 1980), where gender roles are
strongly related to the prevailing practices in religion and culture. In India, the image of
women image has been casted and moulded by years of male dominance and female-
subservience (Adhikari, 2014). Women's bodies, eating behaviour, style of dress, and the
way women are expected to communicate with others, all represent the culture.
Traditionally, the role of women has been viewed as homemakers, devoted wives—Iloyal,
caring, and modest to the dominant husband. The body of women was morphed in
accordance to the accepted social ideals of the time and not with their individual will. Every
change in body shape was for the sole aim of attracting male attention and generating male
approval. The bodies of Indian women were mainly considered useful for reproduction, and
the ideal woman was the one who could produce many sons for the family (Zimik, 2016).
Ideals of feminine beauty existed in India since ancient times, which is evident from the
preserved sculptures and paintings of female bodies. India has a very rich and long history
regarding the tradition of art and sculpture representing the images of women. Here, an
attempt is made to discuss these briefly, before moving to the beauty concept of the
contemporary Indian women. The most primitive images of the female figure in India belong
to the Mauryan Period. They are a representation of the symbols of fertility or mother
goddess. These images portrayed women with large breasts, wide hips and tapering legs.
This type of the representation also continues during the Sunga period. The ancient schools
of art such as Ajanta, Mathura, and Sanchi, followed a particular posture called the tribangha
or pose of the three bends, bent at the hips, waist, and breasts, to provide an 'S' like shape.
These sculptures are found at different historical sites of India. The shapes highlight some
parts of women's bodies. This 'S’ shaped curve had been the standardized beauty during the
Kushan period (Bracey, 2007). Even the ancient goddesses, were portrayed with slender
bodies, maidens of comely hips and moon-like faces (Dehejia, 1999, refer in Gelles, 2011).
According to Gelles (2011) these shapes are idealized rather than natural and were untenable
by any woman. The image of the ideal Indian woman has a fair to medium-complexion, a
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narrow waist but wider hips and breasts, large eyes, full red lips, and long black hair. This
image has endured for centuries.

5.2  The Beauty Concept of Modern Indian Women

Factors including globalization, cultural exchanges, a growing market economy and the
rapid development in education and employment; the subsequent participation of women in
the labor force, equal rights amendments, led to transformations not only in women's roles
but also in the status of Indian women in society (Sukumar & Venkatesh, 2011, p.129). The
new Indian woman has a greater sense of empowerment and economic freedom, which is
reflected in her changing patterns of consumption. Previously, Indian women concentrated
mainly on purchases that were based on family needs and wants; but now, their criteria have
been modified by increased exposure to various new ideas and information, and by women's
new roles as career women. There is a need within her to look presentable and beautiful.
(Gogula & Sreedhar, 200 p.171). The traditional notions of beauty are changing. Society
now values an "international” standard of beauty, propagated by the advertisers, while
sharing the television space with the advertisements of foreign companies (Poorani, 2012).
Thus, women and girls of developing countries like India, have increased exposure to
Western media images, which is resulting in a growing concern with physical appearance
(Kapadia, 2009, pp.4-11). According to Munshi,

Until the 1980s, it was fine to be well-rounded and even voluptuous, and films and
advertisements of those years reflect this; with the advent of the 1990s, Indian cinema and
advertising reflected the arrival of the perfectly sculpted body to meet exacting international
standards. It no longer matters that the international blueprint for beauty does not match the
time-honored, indigenous one: way taller than the average Indian woman with never-ending
legs, (200, p.85)

Advertisers have been quick to cash in on, and use these images to their advantage, creating
certain needs and wants according to the behavior and expectations of society. Artificial
wants are being created in the name of new looks, beauty, glamour, and power; real human
needs and values are interchangeable with consumer goods (Rathee, 2010). To create these
desires, advertisers exploit the insecurities of women, thereby creating more uncertainty and
anxiety. Since most products fails to deliver what they advertise, consumers continue to look
for new and improved ways to fill a void that was constructed by the advertising world in
the first place (Wallowit, 2007 p. 18).

In the contemporary urban Indian context, the media-driven consumer culture mirrors
western ideals of the perfect body—perfectly shaped, toned and exercised. Advertisements
take advantage of the Indian craze for fair skin, especially for girls. Young girls have become
the target of various skin lightening creams, encouraged to become fair to either attract a
husband or to get a job. It seems that fair skin is the only ticket to success and all other
qualifications and qualities are irrelevant (Munshi, 2001). The redefined, idealized notion of
Indian feminine beauty represents a toned, slim, fair-skinned, and tall woman who can relate
with western notion of beauty and blend easily among these ideals. The entry of models and
heroines of Indian origin in western fashion and entertainment industries are also partly
responsible for this huge change (Zimik, 2016).

5.3  The Effect on Women

Limited studies have been conducted on this issue in the Indian context. Therefore, we draw
on studies in the western context, to examine how women have been affected by idealized
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notions of beautiful and ultra-thin models portrayed by the media, especially in
advertisements.

The models, often used in advertising are comprised of exaggerated features and are very
thin, using technology to make them smaller. Only a small percentage of women can meet
the criteria the media uses to define "beautiful”; yet, so many women are repeatedly exposed
to media images that send the message that a woman is not acceptable if she does not match
society's "ultra-thin" standard of beauty (Dittmar & Howard, 2004, pp. 478). Stice and Shaw
(1994) observe that exposure to ultra-thin models make women unhappy, feel shameful and
depressed, resulting in low self-confidence. Unger & Crawford (1996) also explore the
parallel results that women, when exposed to the thin ideal, consider themselves bigger,
fatter, and wider than they really are, and thus develop distorted body perceptions. Harrison
(2001) found that exposure to the thin ideal of media is associated with increased eating
disorder symptoms in girls. Thus Wolf (2002, p.74) is right in observing that advertisements
force women to dismiss their mothers' teachings about beauty, adornment and seduction.
Hargreaves and Tiggermann (2004) reveal that exposure to the thin ideal also has an indirect
effect on male expectations of female appearance, which indirectly has an effect on female
body Image.

Reserach conducted by Jung (2006) sought to discover the effects of exposure to attractive
models in the media, on women's mood and body image. Findings suggest that the thin ideal
of attractiveness may negatively affect women's moods. Grabe, Ward & Hyde (2008)
similarly report that constant exposure to the thin ideal depicted in the media may be linked
to body image disturbances in women. A meta-analysis of 47 experimental studies by Want
(2009) reveals that girls and women experience greater body dissatisfaction when they are
exposed to thin models compared to the average size models. Mask and Blanchard (2011)
demonstrate that body dissatisfaction and eating disorders among the women are directly
linked to their exposure to the thin ideal. Similarly, Sheehan's study (2013) also reveals the
relationship among media portrayal of the thin ideal, self-image and self-esteem of college
going girls.

In the Indian context, a comparative study conducted by Gupta et al. (2001) of girls between
18-24 in India and Canada, found that Indian girls were more concern about the weight of
their upper torsos (i.e. face, neck, shoulder and chest). Batra (2007) carried out a study on
body dissatisfaction experienced by Indian women who are regular readers of foreign print
magazines, revealing that all the women are not affected to the same extent but vary by the
degree to which they are exposed to visual imagery.

Karan's study (2008) revealed that a majority of the respondents in Hyderabad and Andhra
Pradesh blamed advertising for glorifying fairness and compelling them to use fairness
products. Kapadia (2009), while doing research on the influence of media on the body image
of Indian women, noted that a majority of Indian women were dissatisfied with the size of
their bodies. She also highlighted that women were aware of the impact that the media had
on their body image and they usually compared themselves with their friends, family
members and movie actresses.

Dixit et al. (2011) carried out a study among adolescence girls to find out their views of their
body image, revealing that the level of dissatisfaction was higher among the girls from urban
areas compared to rural girls. They found that girls who were already perceived as thin
nonetheless, wished to be thinner. Another study conducted by Rekha and Maran (2012) in
Chennai found that 30% of women in the study claimed they felt pressure from the
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advertisements. Women overestimated their body sizes and held as ideal, a thinner image
when exposed to thin models in advertisements. The study highlighted that the culture of
thinness in advertisements leads to body dissatisfaction among women which further
manifest into eating disorders.
Even within the contemporary advertising milieu, standards of beauty have continued to
change. Park (2005) noted that the body size of women portrayed in the mass media has been
steadily getting smaller. According to Kover (2009) body mass, bust, and hip measurements
have decreased; however, height has increased. Dittmar and Howard (2004) state that ultra-
thin models are so prominent that exposure to them is unavoidable, indeed chronic,
constantly reinforcing a discrepancy for most women and girls between their actual size and
the ideal body.
In addition, researchers have found that body dissatisfaction is correlated with different
forms of psychological impairment. The prominence of dieting and maladaptive eating
patterns has become an increasingly prevalent concern in adolescent and young adult
populations (Homan, McHugh, Wells, Watson, & King, 2012; Tiggemann, Polivy, &
Hargreaves, 2009). Approximately two-thirds of adolescent females report dieting at some
point (Striegel-Moore & Franko, 2002). Body dissatisfaction and preoccupation with food,
shape, and weight are some of the core features in the diagnostic criteria of both anorexia
nervosa and bulimia nervosa. Binge eating is a central feature of bulimia nervosa. This
includes eating an unusually large amount of food in less time than one might normally take
and having no sense of control over eating during the episode. Other diagnostic criteria for
bulimia nervosa include utilizing inappropriate compensatory behaviors to prevent weight
gain, like self-induced vomiting, misuse of laxatives, fasting, and excessive exercise
(Kapadia, 2009. p. 14).
Besides these, eating disorders may induce secondary health issues including severe
malnutrition, menstrual problems, sexual and social maladjustments, and massive weight
fluctuations. Media exposure predicts body dissatisfaction, thin body ideals, and eating
disorders among preadolescent girls and young women (Harrison & Hefner, 2014).
[6] Objectives
The primary objectives of the study are:
» To explore how young girls perceive the impact of portrayal of ultra-thin beautiful
models in Indian TV advertisements in their own lives;
* To find out why people internalize media imagery;
* To suggest possible solutions to prevent the impact of advertising.
[7] Methodology
Primary data was collected from the students of different institutes. A questionnaire was
distributed randomly to girls in their hostels, i.e. in every alternative room in the presence of
the researcher. Girls, all between the ages of 18-24, were given 90 minutes to complete the
questionnaire, and in between they were given the freedom to ask questions in case of any
doubts. Out of 310 questionnaire 170 questionnaires were returned, of which 20 were
rejected as incomplete, while in some, the same option was marked for all the questions.
After exploring respondents' perceptions, the study sought to discover factors responsible
for their internalization of media imagery, harnessing theories of internalization, and through
content analysis of some cosmetics advertisements. Advertisements that were broadcasted
in the five top rated private Hindi general entertainment channels (Star plus, Sony, Sab TV,
Zee TV, Colors) in Indian TV were watched during prime time for a month (1st March
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2016—31st March 2016). Channels were selected on the basis of their TRP. Ads with at
least one woman character were taken in to consideration. Ads with cartoon characters,
public service advertisements; without any female character, with males or children were
excluded from the list. Finally 576 advertisements were recorded of which 48% related to
personal care products or cosmetics. Ads that were repeated most frequently became the
focus of the study with the objective of exploring how young girls perceive the impact of the
portrayal of ultra-thin beautiful models in Indian TV advertisements, in their own lives. The
study also highlighted the prevalence of cosmetics and personal care products as dominant
product category on prime time in Indian TV.

[8] Significance of the Study

From the above discussion it is clear that the ideal of ultra-thinness is constantly advertise,
associating fairness and beauty with increased marriage eligibility, career achievement, and
other positive outcomes. As women and adolescent girls in particular, become increasingly
exposed to the constant pressure of such ads, they also become increasingly concerned about
their appearance. As stated above, limited studies have been conducted on this issue in the
Indian context; therefore, this study contributes the body of data created by the few existing
studies. Kavita Karan's study of skin lightening intersected with women's achieving other
personal goals (Karan, 2008). Rekha & Maran (2012) explored the relationship between
advertisements and perceptions of women's body image. The present study incorporates
these aspects and also seeks to discover the factors responsible for the internalization of the
media images, while offering solutions.

[9] Results and Analysis

Obijective 1: To explore how young girls perceive the impact of the portrayal of ultra-thin
beautiful models in Indian TV advertisements in their own lives.

The questionnaire consisted of 13 items. Responses were recorded through the five point
Likert scale (Strongly Agree—5 to Strongly Disagree—1). The reliability of the
questionnaire was checked by measuring the Cronbach's alpha. Reliability refers to the
dependability or consistency of the data which is repeated or recurs under identical or very
similar conditions (Neuman, 2006, p. 188). The Cronbach's alpha of the questionnaire is
.839; which can be considered enough for the instrument to be used for the study. According
to Hair, Black, Badin, Anderson and Tatham (2007) a value of .60 to .70 is considered the
lower limit of acceptability (p. 126). To discover perceptions of adolescents, the mean of
each item was calculated. According to Harry and Deborah (2012) if the Likert questions
were stand alone, they should be analyzed as Likert type items, where modes, medians and
frequencies were the appropriate statistical tools to use. Therefore, the study while analyzing
the perception of the audience through the structured questionnaire (item wise/ as Likert type
items), also calculated the frequency and mode of the item.

Table 1 demonstrates the data regarding the perception of the respondents on several items
that were under the purview of the study. Ninety-one percent of the respondents believe that
a majority of ads depict young and beautiful women; whereas more than 50% of the
respondents believe that ads generally suggest to women that beauty and body image should
be their main concern (56%); the majority of ads show the female body excessively an
unnecessarily (55%); ads generally show women endorsing men's products like men's wear,
shaving cream, razors and the like (53%); usually they follow the model in ads as their role
model (55%). The cumulative effects of the ads force them to compare their body and body-
parts with the models in ads (59%); they feel pressure from the ads to look beautiful (52%)
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and to have a perfect body image (52%); constant exposure to the imagery produced low
esteem in women and girls (59%); ads that show women as sexual objects (62%). More than
40% of the respondents accept that the constant exposure to the imagery in ads influences
their eating behaviors; moreover, typically they model their own habits of dressing and
styling their bodies in the images of models in the ads (49%). Finally more than 55% of the
respondents do not agree with the statement that the ads should use normal looking women.
Given this background the next step in our research was to explore the factors that are
responsible for such internalization of the media image.

Objective 2: To explore why people internalize media imagery? The internalization of the
thin ideal

From the above discussion it is clear that repeated exposure to these thin ideal media images
is consistently linked with women's body dissatisfaction, internalization of the thin ideal,
and eating disorders. But all the women and girls are not equally affected the same. The
present study also highlights that more than 40% of the respondents disagreed with media
pressure to have perfect bodies and faces, or that their eating patterns were influenced by
them. These differentials can be explained via social comparison theory, cultivation, and
self-schema theories, developed by psychologists about the internalization of media images
into body dissatisfaction.

[10] Analysis of Advertisements

Fair skin in India is often said to transcend all other aspect of beauty. Tumato (2007)
describes it as "Colonial Hangover." Indian girls are taught from a young age that fair and
lovely go hand in hand, which will lead to a successful marriage and career, while, on the
other hand, darker Indian girls are berated for their darkness and compared to their lighter
skinned kin. Marketers have exploited this phenomenon to their advantage in promoting
fairness creams, lotions and soaps, spreading the wrong message that fairness is associated
with increased marriage eligibility, career achievement, and other positive outcomes. Thus,
the Indian market is flooded with these fairness creams. Overall, the ads promised not only
the lighter skin, but also clear and radiant skin that glows, prevention of skin dryness,
sunscreen protection, and long hair. The ads assert that users will achieve fairness in four to
six weeks. (Karan, 2008)

Fair & Lovely, the largest selling skin whitening cream in the world, was launched in India
in 1975 (Karnani, 2007). It claims to offer dramatic whitening results in four to six weeks.
Its package also displays one face six times, in an ever-whitening progression, and includes
'before’ and 'after' photos of a woman who presumably used the product. Its commercials
typically contain the message of a depressed woman with few prospects, who gains a brighter
future by either gaining a boyfriend/husband or a job after becoming remarkably fairer. The
message indicates that fair skin and beauty are the sole requirements for a successful life.
Olay uses the film star Kajol to advertise a "total effect” cream. The ad first tries to make the
viewers aware of different ageing signs such as dark spots and dullness, uneven tone,
roughness, pores, lines, dry and patchy skin, before advertising the solution, i.e. Olay Total
Effect, that promises to provide younger looking skin. The brand ambassador, Kajol, brought
this idea to life, as she narrated her life story about how Olay Total Effect, has helped her
look young and beautiful throughout her life. She explains how regular use of the cream
helps to reduce the appearance of fine lines, soothes dry skin, evens and smoothens skin tone
and texture, and minimises the appearance of pores, while helping to protect the skin's
moisture barrier for a firmer skin. On the whole it passes the message onto women that they
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should not neglect their body image or beauty, at any stage of their life. These should be
their primary concerns, even if after their marriage and becoming mothers (Times of India,
2009).

Matlin's (1987) sixth stereotype states that women's bodies are used differently from men's
bodies in advertisements. Soap advertisements for men focus on good health, but for women
it is only for attaining beauty. The Lux soap ad is an apt example of successful celebrity
endorsement. It does not talk much about the product, but rather, concentrates more on the
presentation and glamor. The brand has evolved its slogan from "the beauty bar of film stars™
to "brings out the star in you". It has always portrayed top actresses from Leela and
Madhubala, to Madhuri and Aishwarya; who are, bathing openly and mouthing the magic
words "meri sundarta ka raaz hai lux"( the secret of my beauty is Lux) and convey only a
single message that beauty should be the sole aim of a woman, achieved only by using Lux.
Santoor soap one of the largest selling, popular soaps in India. The brand has a series of
catchy advertisements, where the promise is 'younger looking skin' and looking younger than
one's age. The advertisement shows the protagonist, a married woman with a child, who is
often mistaken for a college girl. The image capitalizes on the changing status of Indian
women, from housewives, who stay at home to look after children, to educated, outgoing
and career-oriented women. The brand imagery of mistaken identity remained constant, even
while the Santoor woman moved from being a homemaker, to a woman who excelled in her
career as much as she excelled as a mother. Thus the message conveys that whether a woman
is a housewife or an educated, career-minded woman, her attention to her beauty should be
primary.

Parachute Advanced Body Lotion's ad is very sensuous in nature, seeking to convey the
message of soft skin that tempts you to touch it again and again, using the tagline "Love
Dobara". The ad shows how a wife flaunting a low-waist saree, invites her husband to come
and take the keys hanging from her waist. In addition, the size and shape of the bottle is
something new. It recalls a curvy, female body, implying an ideal body—a less explicit
source of comparison and potential self-dissatisfaction.

The L'Oreal Paris Shampoo ad, features the brand ambassador Aishwaraya Rai Bachchan,
who conveys the brand's message through testimonial advertising, urging viewers to switch
to L'Oreal's new total Repair 5 shampoo, as it protects hair from 5 problems: dryness,
roughness, dullness, fall, split ends. She looks so beautiful and gorgeous in that ad that she
attracts the viewers towards her in first few seconds and then towards the products. The
advertisement fosters upward comparison among viewers, creating a large discrepancy
between a person’s internalized ideal body and their objective body, resulting in low self-
esteem and potential body image disturbance. Gupta (2003) pointed out that celebrities may
be successful in drawing consumers' attention by piquing their interest or desire.

Sunsilk's shampoo ad campaign in India features former Miss World and Bollywood actress
Priyanka Chopra, representing the dream of Indian women and girls: to have gorgeous
shining hair. The main idea of the advertisements is to make your hair happen, since life
can't wait.

In addition to the above mentioned advertisements, there are hundreds of others which are
responsible for fostering upward social comparison, generating comparative and cumulative
effects, misleading women regarding ideal body image and beauty, sensitizing them to body-
related media messages and images. For instance: Veet cream advertised by Kartina, is
supposed to provide youthful and moisturized skin within three minutes. Besides cosmetic
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ads, even ads for products that have no connection with beauty and body image, such as
Complan health drink, Sani fresh toilet cleaner, Slice Amsutra, Sunfeast Dark fantasy
biscuits, Tide detergent, Philips iron, TVS Wego and many more, all mislead women and
girls, by portraying underweight, slim models, fixing a standardized body image and beauty
in the public's imagination.

The above discussion makes it abundantly clear that advertisements generally foster an
upward comparison between viewers and advertisers' ideal image of women, by motivating
them to buy the advertised products, gradually incurring various physical and psychological
health related problems.

Obijective 3: Solutions to prevent the impact of advertising. Reducing the effect of media
imagery

Psychologists have suggested that people can be made resistant to the negative effects of
media imagery by changing their ways of interpreting social information. If social
comparison theory is accepted as a valid explanation of the mechanism through which
unfavorable comparisons are made, media literacy techniques are required to assist women's
capacity to reject media images as appropriate targets for self-comparison (Heinberg &
Thompson, 1995). Media literacy interventions involving critical analyses of the content of
media messages has been advocated to prevent internalization and social comparison
processes (Levine & Piran, 2004). Maddox (2005) has suggested that since so many women
make comparisons with media ideals, teaching women to focus on downward comparisons
with the parts of their bodies that are superior to those of the models may be helpful. If
women are motivated toward self-improvement, rather than self-evaluation then upward
comparisons with media images do not increase body-focused anxiety (Halliwell & Dittmar,
2004). According to Rita Freedman, body image disturbance is an individual problem caused
by faulty cognition about the body, irrational thoughts, and unrealistic and faulty
explanations. Cognitive-behavioral therapy (CBT) could be used to train people how to resist
media pressure, by challenging faulty cognition when faced with idealized media images,
and instead to develop new ways of conceptualizing incoming information (Heinberg
&Thompson,1995, Freedman,1990).

Societal and institutional changes are necessary to de-emphasize unrealistic physical
standards of beauty established by the advertisement world. An article in Times of India
stated that ads for Maybelline, L'Oreal and Lancome were banned in Britain for being too
airbrushed and projecting "overly perfected'" beauty. Even Kellogg's 'Special K"
advertisement has been banned in the UK for misleading customers about the calorific value
of a bowl of cereal, but it is still aired in Indian TV. The Advertising Standard Council of
India (ASCI) offers the explanation that it might not be the exact same advertisement (The
Times of India, 2012).

Researchers have proved that women intended to be successful in reducing the weight related
anxiety by adopting various interventional approaches (Yamamiya et al., 2005; Ogden and
Sherwood, 2008, Ogden et al., 2011). NGOs can follow these approaches or can develop
new interventions to address these issues by conducting training, counselling and
development programmes on media sensitization, organizing street plays and workshops on
health and nutrition, obesity management to make the adolescence girls and women aware
of the importance of a healthy and sound body. Educational campaigns can help girls and
women believe that they deserve an improved place in the world. Government should take
the initiative to introduce the media literacy programmes at the ground label i.e. at school
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and college level to help the young girls to analyse the media and the message critically
before accepting them. NGOs can sensitize the young girls about how the shape of the ideal
media models have decreased over the years, resulting the increase in body dissatisfaction,
the truth behind the media image- how unrealistic media beauty ideals are prepared using
the technology like airbrushing and make-up. The schools and colleges or various
community should organise focus group discussions with the beauticians of the beauty
ideals, to demonstrate how the ideals portrayed in the media are often unrealistic. It can also
include the before and after make-up photographs of the media ideals. The case study of the
Dove Self -Esteem campaign can also be discussed in this context to reveal the truth behind
the media images. The young girls and women should be given assurance that even each of
them can be transformed into the media ideal by using the beauty tricks. They should strive
for what Bordo has encouraged:

"Even when you hate your normal-sized body so much that you want to tear chunk out of it,
you have to get up, eat your meal, and get on with your day; you have to learn to say those
two terrifying little words: I'm hungry" (2010, p. 31).

[11] Conclusion

The depiction of women in advertisements often represents unrealistic and unattainable
standards of feminine beauty. The "Barbie Doll Figure" is constantly shown through
advertising, which is impossible to achieve. Models shown in advertisements send constant
message that women must sacrifice their physical and psychological health to be considered
attractive by societal standards. This creates frustration and disappointment for women and
leads to unhealthy eating behaviors. Advertisements never encourage women to be satisfied
with their own shapes, or to have a healthy body image, but rather to work hard to attain low
weight and toned bodies by using the advertised products. Yet, as the study clearly
demonstrates, a majority of respondents nonetheless prefer contemporary portrayals of
women and follow them as their role models. As Bordo rightly states:

"Society cannot grow and develop if half of its citizen spend their energies physically and
psychologically shrinking themselves... Fear of female flesh is fear of female power, and
reclaiming women's bodies must go hand in hand with reclaiming women's power. This
cannot be achieved simply by purchasing expensive body lotion... Women should take some
stand on their part; they should challenge traditional media concepts of slim as beautiful”
(2010, p. 35).
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Effects Of Yoqic Practices On Breathe Rate And Sitting
Tolerance Among Autistic Children

R. Sudha*
DR. V. Duraisami**

Abstract: Autism belongs to a group of related disorders that starts in infancy and remains
throughout adult life, which can not cure. The main goal of treating children with autism are
to Lesson associated deficits, Family distress and to increase the quality of life and functional
independence, therapies and behavioural interventions are designed to remedy specific
symptoms and can bring substantial improvements of children with autism. On this view the
present study was focused on effects of yogic practices on Breathe rate and Sitting tolerance
among children with autism.

Key words: Neural disorder, Autism, Yoga, Breathe rate, Sitting tolerance, Special
education

Introduction
Autism is chronic neural developmental disorder. It affects information processing in brain
by altering how nerve cells and their synapses connect and organize, It prevalence is 1 of 638
estimated by CDC (Centre for Disease Control and Prevention), Etiology of autism
currently agreed that a combination of genetic and epigenetic factor. Autistic children have
abnormally higher level of serotonin, and they affected by stereotype behaviour, hyper
accuses, and some are hyper activeness which are result in increased Heart beat, Blood
pressure, ultimately Increased Breathe rate, it can be life threatening of autistic children, the
possible yogic practices attempting to influence the nervous and glandular system directly
which are abnormal and core cause of autism, the health of lungs depends upon the degree
of their elasticity and upon the activity of the air cells that go to compose them, during the
practice of Asanas and Suryanamaskar lungs are stretched at fullest extent, complete
elasticity of the lung tissues, full activity of the air cells can be secured, when action of lungs
is exaggerated, cardiac-activity is also accentuated but when lungs move quietly, the heart
also slows down. The sensory processing difficulties in autism may include poor body
awareness, stiff uncoordinated movements, difficulty sitting still, and low muscle tone, the
yoga Asanas are characterised as stretch, pull, pressure and co-ordinates body parts, which
in turn to exercise those parts and increases blood flow and involve isometric contraction of
muscles, here a muscle is held under constant pull or stretch without undergoing a change of
length, it allows the posture stability which helps to gain sitting tolerance among children
with autism.
Objectives of the study

1. The study helped to find out effects of yogic practices on physiological variable Breathe

rate among children with autism.

* M. Phil in Yoga. Yoga Teacher, Vidyodaya Schools Society. Chennai - 600017
** Assistant Professor, Department of Yoga, Tamilnadu Physical Education and Sports University, Chennai — 600127,
Tamilnadu, India.
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2. The study helped to find out effects of yogic practices on physical variable Sitting
tolerance among children with autism.
Method of study
For the purpose of the study, a sample size of 20 children with autism selected from National
Institute for Empowerment of Persons with Multiple Disability, Chennai. The random group
design was used as experimental design method for this study.
Tools of study
1. The standardized tools was used to collect related data on Breathe rate - Stethoscope, Stop
watch
2. The self structured questionnaire was used to collect related data on Sitting tolerance.
Analysis of Data:
The statistical technique used to analyse the results of data is ANCOVA test.
Interpretation of data
Table —1 Computation of Analysis of co variance of Breathe rate

Test | Yoga | Control | Source | Sumof | df | Mean | Fratio | Table
of square sum of value
varianc square

Pre 18.5 18.1 between 8.1 1 8.1 1.40 441
within 205.4 18 | 11.41

Post 16.4 17.2 between 3.2 1 3.2 4.58 441
within 116 18 6.4

Adjust | 16.2 17.01 | between 1.6 1 1.6 5.05* 4.45

ed within 137.6 17 | 8.09

Mean 2.1 0.9

*significant at 0.05 level, table values for (1, 18) and (1, 17) are (4.41) and (4.45) respectively.
Table —I shows It was found that obtained F values of pre test and post test scores of breathe
rate 1.40, and 2.0 respectively were not significant at 0.05 level of confidence as the obtained
values were lesser than the required table value and that obtained F value of adjusted mean
score of breathe rate was 5.05 was significant at 0.05 level of confidence as the value was
greater than the required table value.

The obtained adjusted mean values of Breathe rate are presented through bar diagram

, Bar Diagram of Breathe Rate

18.5

18.1

Breathe Rate Per
Minutes

Yoga Groups control
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Discussions On The Findings Of Breathe Rate

The results presented in Table- | showed that the obtained adjusted means on Breathe rate
among Yogic practices group with the mean value of 16.25 and control group mean value
of 17.01. The difference among Pre test scores Post test scores and adjusted mean scores of
the subjects were statistically treated using ANCOVA and F values obtained were 1.40, 4.58
and 5.05 respectively. It was found that obtained F value on pre test score was not significant
at 0.05 level of confidence as the obtained value was greater than the required table value
and post test Scores was significant at 0.05 level of confidence as the value was lesser than
the required table F value of 3.35.

Table — I Computation of analysis of covariance of sitting tolerance

Test | Yoga | Control | Source | Sumof | df Mean F Table

of square sumof | ratio | value
varianc square

Pre 99.4 66.3 between | 5478.05 | 1 5478.05 | 1.72 | 441
within | 16980.5 | 18 | 9433.91

Post | 182.3 82.6 between | 49700.45 | 1 | 49700.4 | 5.25* | 4.41
within | 170364.5 | 18 | 9464.69

Adjust | 176.5 | 88.39 | between | 16500.35 | 1 | 16500.35 | 4.71* | 4.45
ed within 59465 17 | 3497.94

Mean | -82.9 -16.3

*significant at 0.05 level, table values for (1, 18) and (1, 17) are (4.41) and (4.45) respectively.
Table —I1 shows It was found that obtained F value of pre test of Sitting tolerance score 1.72
was not significant at 0.05 level of confidence as the obtained value was lesser than the
required table value, and that obtained F value of post test score and adjusted mean score of
Sitting tolerance were 5.25, 4.71 respectively significant at 0.05 level of confidence as the
values were greater than the required table value.

The obtained adjusted mean values of Sitting tolerance are presented through bar
diagram

Bar Diagram for Sitting Tolerance
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Discussions On The Findings Of Sitting Tolerance

The results presented in Table - Il showed that the obtained adjusted means on Sitting

tolerance among Yogic practices group with the mean value of 193.66 and control group

mean value of 30.70. The difference among pre test scores Post test scores and adjusted

mean scores of the subjects were statistically treated using ANCOVA and F values obtained

were 1.47, 5.25 and 4.71 respectively. It was found that obtained F value on pre test score

was not significant at 0.05 level of confidence as the obtained value was lesser than the

required table value and post test Scores was significant at 0.05 level of confidence as the

value was greater than the required table F value of 3.35. and adjusted mean test score was

significant at 0,05 level of confidence as the obtained value was greater than required F

value.

Conclusion

The results of the study showed that the physiological variable Breathe rate significantly

decreased and the physical variable Sitting tolerance significantly increased due to six weeks

of yogic practices among children with autism, the results of study also reveals that the

appropriate yogic practices majorly helped to reduce the symptoms of Autism and

substantially improved in functional abilities through decreasing breathe rate and increasing

sitting tolerance.
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“A Study Of Human Resource Management In Aumobiles
Companies Of Chennai”

A.Parvathi*
Dr.D.Venkadesh**

Abstract: Industrial growth is the major important feature of current era. The drastic
technical growth started since 1950s to till date though the birth of formal industrialization
is from late 16" and first 17" century. Industrial/organizational growth is mainly depend on
5Ms i.e. Man, Money, Machine, Material and Management. The first important aspect of
these 5Ms is Man. The term of this Man power is called as Human resource in the field of
commerce. Human Resources are the most significant and valuable Resource in each and
every organization as far as its employees are concern. Even at the global level, the
automotive industry in India is one of the bigger markets. Human resource development is
continues process of each department because it is an important aspect of production
department of Industries and organizations. Talking about Indian industrial development,
Chennai is the hub of Industries and industrial growth. It has lots of industrial sectors
working in several branches as IT Sectors, Automobile Sectors and So on. Current research
work is a case study of few selected automobile companies of Chennai and their human
resource management.

Key Words: India, globalization, Industries, automobiles, Chennai, human Resource
Management etc.

Introduction

Human Resources are the foremost vital and valuable Resource in any organization within
the style of its staff. The automotive trade in Asian country is one in all the larger markets
within the world. HRD variables are designed to link with Human Resource designing
wherever by staff contribute the utmost to the organization satisfying their own personal
goals. Chennai is nicknamed the "Detroit of India" because of its automobile manufacturing
units as major units of industrial sectors and allied industries around the city. The Indian
industry once being DE licenced in 1991 has been growing steady and has registered an
annual rate of growth of Revolutionary Organization 17" November throughout the amount
2005-2012 providing 20 million individuals with employment. The whole human resources
during this sector is predicted to be thirty five million individuals by 2022. The sustained
trade approach is developing serially and continually by the governments in Tamilnadu
especially motor-assisted by a powerful engineering base and smart infrastructure and
provision support facilities have attracted world machine giants to speculate in Tamilnadu,
the southern port town of urban centre as India’s Motor City. Most of the MNCs have
originated their units in Tamilnadu. Presently Tamilnadu with regarding thirty second of
India’s vehicles production capability has emerged as India’s largest machine mobile and
auto parts businessperson.

* Research Scholar, AVVM SriPushpam College, Poondi-613503.
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Human Resource Development

Human Resource Development may be called as a continuous method to confirm the event

of worker. Human Resource is one in all the foremost vital Factors of production.

Human Resource Management is a part of management, which involved with all the choices,

strategies, factors, principles, operations, practices, functions, activities, and strategies

associated with the management of individuals as staff in any kind of organization; all the

size associated with the people in their employment relationships and every as a dynamics

which result into the belief of the potential of individual staff in terms of their aspirations.

All these aimed toward adding price to the delivery of products and services, in addition on

the standard of labour life for workers and thus serving to make sure continuous structure

success in transformative business environments.

Thus, HR management is an important factor of any industries. now-a-days, Automobile

producing industries of the twenty first century is globally competitive, client central, talent

dependent, data based mostly, frequently ever-changing, technology driven and increasing

structure vulnerability, exacting uninterrupted capital flow.

Significance of Human Resource Development

Dynamic and growth familiarised firms need human Resource development practices to

achieve a quick ever-changing atmosphere. Firms Flourish solely through the efforts and

competencies of their human Resources in an organization. Once staff use selected with their

initiative skills, based on task risks, experimental approach, and works as a pioneer and

create things happen the organization could also be same to own a ‘good’ culture, then HRD

will be called as the proper one. HRD climate is associate degree and integral a part of the

prevailing general structure climate which can embrace.

Characteristics of HRD

A. Important is given to human Resource and openness of communication.

B. Encouragement should be given to risk — taking and experimentation, Feedback given to
staff.

C. Creation of the conscious of Human Resource in the strengths and weaknesses, a general
climate of trust, religion in employee’s capabilities.

D. Formation of the tendency amongst human resources to help and collaborate with one
another concord,

E. Development of the tendency to discourage stereotypes and favouritism and validatory
personal policies and practices.

Review of Literature

Biswajit Mahanty and Virupaxi Bagodi (2007) over fifty five million two-wheelers area unit

moving on Indian roads. consequently, two-wheeler service sector ought to have generated

revenue amounting to Bureau of Intelligence and Research 100,000 million per annum,

however essentially, this has not been accomplished within the union service sector, the

Bharatn two-wheeler industry has not thought-about union as a line of business and

providing handily reliable services is most vital in two-wheeler services in India to capture

the market.

Biswajit Mahanty associated Virupaxi Bagodi (2008) it's an era of client delight for the two

wheeler business and therefore the standard measures enforced by the service organizations

tend to be inadequate to draw in customers persistently.

Gordon Fullerton (2006), “Putting relationship in CRM”, that JEEP, a division of

industrialist Chrysler Automobile Company, has served a classic example of CRM program
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that has a substantial price to each the shoppers and therefore the firm by developing a
program solely for motorcar house owners and fostered a community that's extremely
effectively committed to the merchandise, the complete and therefore the customers.

Kevin writer (2012) Caterpillar has become a number one firm by maximising the whole
client price with the assistance of effective CRM, best once sales service within the business
and higher trained dealer. This enables the firm to command a premium worth of 100 percent
to twenty above competitors like Volvo, Komatsu etc.

Michael Cusumano, Steve Kahl and Fernaando Suarez (2008) in their analysis paper “A
theory of services in product industries”, has all over that in several product oriented
industries, services became progressively necessary. Just in case of vehicles, several
automakers generate the overwhelming majority of their profits from a service activity
closely tied to their product activity. The car business overall generates an outsized portion
of its profits from different product-related service activities like insurance and repairs. The
authors argued that despite the ostensible importance of services, there's not abundant theory
to assist researchers or practitioners justify the conditions underneath that services matter in
product industries. The overall read that emerges from the services literature is that services
tend to become necessary for producing companies once their industries reach a mature
stage.

Sinha TK (1982) controlled the priority and aspects of HRD like human approach,
individuals as resource in organization, method of the event, Functions of HRD and coaching
and team method.

Abraham (1988) studied HRD climate in it industries with the assistance of structured form.
This study dealt extensively with the climate, it suffered from the limitation of the scope of
the study.

Krishnamurthy element (2003) centred on the importance of HRD in PSBs. He stressed the
necessity for intellectual capital of industries, worth addition, development, client support
and promoting were needed with Superior social control Skills.

Statement of the Problem

The study aims at examining the human resource practices in automobile producing firms in
Chennai. Hence, empirical study is directed towards automobile firms relating to various
practices of HRM in automobiles companies of Chennai.

Objectives of the Study

1. To check the socioeconomic Profile of staff within the selected automobile firm of
Chennai.

2. To review the predominant Strategic HRM practices beneficial to automobile firm of
Chennai.

3. To review the assorted Innovative HRM practices followed in Indian, Japanese and
Korean firms of automobile sector operational in Chennai and their association with the
HRM practices

Hypothesis of the Study

1. Impact of Human Resource management can be seen on the quality of Product.

2. The Profit may be effected by the Quality of Human Resource Management.

Research Methodology

The study is conducted victimization each analytical and descriptive kind of Methodology.

The study primarily depends on primary and secondary knowledge. The survey is conducted

in automobile producing firms settled in Chennai.
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Questionnaires were prepared and distributed to 300 employees of selected seven
automobiles companies of Chennai with the promise of keeping their name as a secret so
that it will not affect to them at their workplace behaviour and further growth.

Selected Companies of Chennai

Following table describes the name of seven topmost selected automobile companies of
Chennai consisting several production of automobiles including bi-cycle to heavy vehicles.

Sr. no. Name of the automobile industrial | Establishment
01 Ashok Leyland Ltd 1948
02 Ford India Pvt Ltd 1995
03 Isuzu Motors India Pvt Ltd 2012
04 Royal Enfield 1901
05 Renault India Pvt Ltd 2005
06 TI Cycles of India 1949
07 Tractors and Farm 1960
instrumentation Ltd (TAFE)

Table 1.1 Selected Sample-size of the companies
Discussions and Analysis
There were total 10 parameters which are discussed and analysed in the current study as:
1. Appraisal system and Higher studies for advancement at its expenses
Awards and rewards to employees
Competence
Gender Response
Flexible Working Hours
Remuneration and Incentives
Involvement of employees in decision making system
Work from home facility
. Training
10. Promotion
Based on these ten parameters, the questionnaire was prepared and provided to three hundred
selected sample size of the current study. How it affects to the quality of production, profit
of the automobile companies were studied and analysed result is given in the below Table
as well as displayed in the graphical manner.

©CoNoORWN

Parameters Response and effect
Appraisal system and Higher studies for advancement at its | 80%

expenses

Awards and rewards to employees 70%

Competence 90%

Gender Response 75%

Flexible Working Hours 50%

Remuneration and Incentives 90%

Involvement of employees in decision making system 50%

Work from home facility 40%

Training 75%

Promotion 70%
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Table 1.2 and Graph 1.1 Graphical Representation of Research Result
Thus, the result shows that the above mentioned parameters effect on the quality and
production of the automobiles companies of the Chennai. The Appraisal based system is
used and effect of in-service education gives better incentives to the employees working in
the automobiles companies of Chennai, as per their skill and devotion, dedication towards
the company. Effect of it is found around 80% on the quality of production and profit. Asper
defined by Maslow in his hierarchy theory, the impact of awards and rewards is seen around
70% on the quality of production and profit. Competence of employee is an important tool
in the quality of production and profit at any industry. Here, for the automobile companies
its effect is found around 90%. Gender response is around 75% because out of 225/300 male
are working in the automobile companies, it clearly indicates the male dominance is the
major factor in the automobiles companies of the Chennai. Few factors have not much more
effect on the automobiles companies of the Chennai as flexibility in work hours, involvement
of employees in decision making system and work at home as it is not possible every time
to manage the work with these parameters.
Findings and Suggestions of the Stud
1. The employees are extremely glad with relevance qualification prescribed for the post and
also the technique adopted for choosing the executives.
2. It is additionally found that employees are discontented over the non-participation of
senior executives throughout induction method.
3. The employees are happy with the time period of coaching and development programmes,
performance within the job once the coaching and development and strategies adopted for
straightforward understanding by the participants throughout the coaching of the executives.
4. The employees are very happy with content and connectedness of the coaching programs,
ability of the trainer, expertise sharing and interaction of the participants.
5. The chief staff area unit moderately glad with the strategies of presentation of rewards,
feedback and support from the superiors, quality of performance appraisal throughout and at
the tip of the year, rewards and recognition policy of the auto firms.
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6. The employees are satisfied towards the Strategic HRM practices of transfer and

promotional policies, administration of transfer and promotion policies, basis of transfer,

promotional advantages and promotional opportunities.

Suggestion

1. Human Resource Management should base on the hierarchy of the employees to get desire

goal of the organization.

2. Since the core conception of Strategic HRM is integration of HRM functions with the

structure objectives and also the external atmosphere, the hour heads in consultation with

staff ought to sporadically introduce new innovative HRM practices to encourage the

workers for superior performance.

3. If employees are asked for their decisions, then management should take that decisions

into consideration and informed them also about these consideration. One in every of

necessary Strategic HRM factors, which may have a bigger influence on the motivation and

satisfaction of staff within the industry is implementation of a clear performance appraisal

system. The individual staff ought to be concerned in target finalisation.

4. The trade normally ought to focus a lot of on Strategic HRM biological process activities

like performance assessment, coaching and development, job rotation and career progressing

to scale back job attrition.

5. One in every of the necessary options of Strategic HRM is identification of the potential

Leadership Talent. There ought to be an ardent target this space right from junior

management level according the work should be allotted.

Conclusion

The automobile sector of Chennai city has to grow harmonized with world trade to remain

competitive within the automotive market. The management of automobile firms ought to

produce awareness among staff relating to performance appraisal system to boost their

performance and competition levels within the market. HRM is moderately sensible by firms

in operation in city. Staff are happy with their jobs; they're happy with alternative aspects

mechanically. Hence, steps ought to be taken by the management to satisfy the workers in

their jobs by providing internal and external atmosphere that ensures healthy and happy work

place.
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